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About the Episode 

• We chat with Tay Kruizinga, a Licensed Graded Tradesperson in Port Kembla, Australia, who received the 
HVTC award for Apprentice of the Year in 2021. She tells her personal career-change story, shares what she 
loves about her role and explains how other women can pursue work in trades. 

• Host: Martin Feld 

• Interviewee: Tay Kruizinga 

Transcript 

[Opening theme music] 

[00:00] 

Martin Feld [00:00:09] 

Hello and welcome to Voices of BlueScope, the podcast where we meet the people who work behind the scenes at 
BlueScope to create strength every day. Today I want to welcome a special guest, Tay Kruizinga, who is not only a 
Licensed Graded Tradesperson at Port Kembla in Australia, but was announced as the HVTC Apprentice of the 
Year for 2021. A very significant award, great acknowledgement! Thank you so much for joining me today, Tay. 

Tay Kruizinga [00:00:35] 

Thanks for having me, Martin. 

Martin Feld [00:00:36] 

I spat out a few things there: Licensed Graded Tradesperson, Apprentice of the Year. Can you tell us about your 
role and what it means to be a Licensed Graded Tradesperson at BlueScope? 

Tay Kruizinga [00:00:47] 

Sure. So my role is predominantly looking after maintenance of a few different areas of plant, focussing mainly on 
the electrical aspect of the equipment and the process at the BOS. The areas in particular that I look after are our 
water treatment plant, which recycles water that we use for various functions and also the de-watering plant where 
we extract usable minerals and metallics out of that water to reuse in our processes. 

Martin Feld [00:01:16] 

When did you start with BlueScope, if I may ask? 

Tay Kruizinga [00:01:19] 

Yes. So I started my apprenticeship placement there five years ago this year as a first-year apprentice hosted with 
HVTC. 

Martin Feld [00:01:27] 

Now HVTC, what does that stand for and how does that work with BlueScope? Because you're kind of working for 
two different organisations in a way, aren't you? 
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Tay Kruizinga [00:01:36] 

That's right. So HVTC is (or was) Hunter Valley Training Company. What they do is they provide kind of a safe 
home for apprentices to start. They provide all of the support, all of the liaising with TAFE and educational 
institutions. And they partner with BlueScope to give us hands on experience and a workplace that we're safe in, 
that we're supported in throughout the four years of our apprenticeship. So it's a partnership between HVTC and 
BlueScope and as an apprentice, you kind of look at them as mum and dad, I guess, in a way. 

Martin Feld [00:02:10] 

That's a great analogy. What was it that you enjoyed or found most interesting or challenging about that learning 
experience as an apprentice? Was it as you expected? 

Tay Kruizinga [00:02:22] 

I went in without much of an idea of what I was getting myself into, to be honest, which I think a lot of people when 
they start an apprenticeship, they have an idea in their heads and it it never quite turns out the same way. I was 
pleasantly surprised where my expectations did not compare to what I actually ended up experiencing. Probably 
my favourite things throughout my apprenticeship was just the scale, the size. It was kind of like a wonderland for 
me at the time, coming from an office position and a business background onto a manufacturing steelworks plant 
was just a huge transition and a lot of fun to be learning in that kind of environment. 

Martin Feld [00:03:01] 

Now you mentioned that you were in an office role before you were working with BlueScope in your current job. 

Tay Kruizinga [00:03:06] 

Yes. 

Martin Feld [00:03:07] 

Can you tell us what it was like to switch? Were you considering a job like you have now for quite some time or was 
it a more of a spur-of-the-moment moment thing? Where did you come from before? 

Tay Kruizinga [00:03:19] 

So I debated a trade when I finished high school. I was really interested in getting into a trade. I really liked hands 
on work and pulling things apart, putting them back together again, making a big mess. At the time when I looked 
around, I didn't see many people like me in industry or in trades, so I didn't really see a pathway or an avenue who 
made it into that workforce at the time. And I kind of focussed on where a different set of my skills were, which was 
in business and analytics and that kind of thing. Making the jump back at, I think, 25, the age of 25, I think, when I 
started my apprenticeship, it was a nerve-wracking period where I was very comfortable in my role and in an office 
environment, and I knew the kind of people that I worked with and I was very familiar with everything. Making such 
a drastic shift in industry and training and career was was scary at the time. But at the end of the day, I was 
following a passion that I had and I was inspired by women that I'd met along the way, who had already embarked 
on a trade and on a career in industry. Without meeting them, I may not have ever gotten the courage to make the 
change, so I'm really thankful that I did get to meet a few incredible people doing what I'm doing now. 

Martin Feld [00:04:36] 

You make a great point there, so there's a real significance about the power of stories, seeing role models and 
people who can show you how something is done or that something is possible. 

Voices of BlueScope 2022 — Episode 22 Transcript     2



Tay Kruizinga [00:04:46] 

Absolutely. 

Martin Feld [00:04:47] 

What was something that you saw in these women who came before you or who did these things that changed 
your mind or made you think, *Oh, I can do this, I can pursue my passion*? 

Tay Kruizinga [00:04:58] 

Well, I actually met two female electricians in a data centre in my old role, so we used to work with web-and-data 
hosting in Sydney. Part of my role involved going out to a data centre, which is basically a big storage facility for 
cloud-hosted data and things online. And while I was there, I met a two-woman team who were working on some 
equipment in our facility, and it was the first time I'd ever seen one female electrician in the wild, let alone a team of 
two of them with no male around them showing them the ropes. So when I had the opportunity, I went and had a 
chat with them because I was just interested in what they were doing and how they got there. And when they kind 
of spoke with me and heard how passionate I was and that I was thinking about entering that field, they had 
nothing but high praise for what they were doing and for the opportunities that were available for women in this day 
and age in trades. 

Martin Feld [00:05:54] 

Now that you've made that shift, realised that switch to trades that you've been talking about, when you think about 
starting, were there any significant challenges or things that you had to overcome rather than just learning the 
ropes of a new job? Was there something that you had to deal with from other people, something that you had to 
overcome? 

Tay Kruizinga [00:06:13] 

I think I expected a lot more… ‘hostility’ is probably a strong word, but I think I expected some hostility going into a 
male-dominated workforce, especially something as heavy in industry as a steelworks. So, when I went into it, I 
was expecting a lot of pushback or kind of a few cold shoulders, and I was ready to deal with that. And when the 
time came, there actually was nothing like that that I experienced in the works. Everyone was supportive and 
helpful and happy to see another female face that they could train and support and become friends with. So I think 
coming up through BlueScope, I was quite lucky to be in the environment that I was in. I know other places in 
industry, that environment isn't as welcoming… still. But from my experience, I guess the hardest things were just 
adjusting to learning new skill-sets and a new language in terms of communicating with trades and with different 
kinds of people who had different interests than those I'd kind of been around before. So that was my main 
adjustment period or the challenges that I kind of experienced, but otherwise it was a really kind of smooth, 
welcoming, easy transition for the most part. 

Martin Feld [00:07:30] 

That's good to hear. Very, very good to hear. And I suppose that links to the idea of diversity leading to inclusion. So 
nowadays, when people ask you, ‘What do you do?’, and you say, ‘Licensed Graded Tradesperson’, are you met 
with surprise or is that something that people now kind of accept? 

Tay Kruizinga [00:07:47] 

I think the majority of the time when I tell someone that I'm an electrician, especially one working in industry and at 
the Steelworks it is kind of a, ‘Oh, really?!’ And no one really expects that. I guess maybe even looking at me, no 
one would really expect that a five-five-foot woman is working in a steelworks. But um yeah, it's it's a little bit of 
surprise and then a lot of questions because everyone's all of a sudden excited like, ‘What's it like? What do you 
do? Do you think my daughter could do that as well?’, which I love answering those questions because the 
answer's always ‘Yes’. But it's kind of fun being unexpected in a way. But I'm looking forward to when it doesn't 
raise an eyebrow at all. I think that would be an awesome thing to see in my career, in my lifetime. 

Voices of BlueScope 2022 — Episode 22 Transcript     3



Martin Feld [00:08:30] 

I completely agree with you. That's fantastic. It's kind of funny that we have this conversation to begin with, but 
things are definitely improving and moving along. 

Tay Kruizinga [00:08:39] 

Yeah! 

Martin Feld [00:08:39] 

That point about role models and giving advice to other women. What would you say to people who are thinking 
about joining a company like BlueScope or any kind of heavy industry or traditionally male-dominated sphere? 
What are some things that you would tell them to approach entering such a career? 

Tay Kruizinga [00:08:59] 

There's a lot of networking groups in industry or for women and trades to provide kind of an insight before you look 
for an apprenticeship or even to help you find an apprenticeship. In Wollongong we’ve got a wonderful one but I'm 
sure there's other ones for different local areas. But reaching out to these kind of groups, reaching out to 
companies and just asking the question like, ‘Could you put me in touch with someone who has done what I'm 
hoping to start?’, would be a really good place, just so that you've got some kind of confidence when you're 
engaging in finding an apprenticeship, kind of know where you're going and what you're looking for in a workplace 
and in an apprenticeship. The other thing I would recommend is just doing it. I mean, at the end of the day, if if you 
start something and it's really not for you, start something else! But I would say to definitely not let the fear or the 
hesitation stop you from giving something a go. 

Martin Feld [00:09:55] 

That's perfect. And I suppose you haven't let such things stop you because I'm not even sure I would have a full list 
of the awards that you've won or the acknowledgements that you've received. I mentioned the HVTC Apprentice of 
the Year being one of them. Could you give us a rundown and don't don't fear bragging, this, this is your moment to 
shine. Can you give us a rundown of some of the awards that you received last year? 

Tay Kruizinga [00:10:18] 

Sure. So first, as you mentioned, was the HVTC Apprentice of the Year, which was very exciting. They also 
awarded me the Woman in Non-traditional Trade Award as well. Following that, I won the Regional New South 
Wales Training Award for the Illawarra and South Coast for Apprentice of the Year. I was a state finalist in that same 
category. And at the awards ceremony in Sydney for that, I also received the New South Wales State Training 
Awards ‘Woman in Non-traditional Trade Award’ for New South Wales. 

Martin Feld [00:10:58] 

So you must be doing something correctly? 

Tay Kruizinga [00:10:59] 

I think so. I hope so… it must be working. 

Martin Feld [00:11:04] 

Yeah, that's it. You said you have a passion and you're obviously very good at what you do to receive such 
wonderful recognition. Boiling down to that passion, you talked about water recycling, some of the places you work 
in the plant, there's Basic Oxygen Steelmaking (or the BOS). Day to day, what are those things that you're doing? If 
someone's interested in STEM—young women and men alike—or, you know, entering a trade like you're doing, 
what would that involve? What are the things that you go around doing every day? 
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Tay Kruizinga [00:11:32] 

My favourite things that I do day to day would be coding, programming code for PLCs, which is ah programmable 
logic controllers. They're the things that we use to automate our process; they control everything. The other things 
that I really enjoy are fault-finding; so, being part of the maintenance crew, if something breaks down or a motor 
stops working or there's an issue, we go out and we fault-find. It's quite a creative thinking process. It involves a lot 
of knowledge and background experience and skills, but it's also being able to stand in front of the panel, look at 
what's in there and think, *What in here could possibly be causing the issue that I'm seeing?* And it's a fun kind 
of… if you like puzzles, it's a great experience and it's a great trade for that. A lot of the other things that we do are 
improvement and plant development, process improvement. So it's a lot of finding areas that we can do things 
more efficiently or more effectively or safer or with less physical strain, which is a big thing that I like finding. I'm not 
a particularly tall person or large in stature. So if there's a way that I can find to do something better or a bit safer 
for someone who's my size, then that's one of the ways that we improve where we work. 

Martin Feld [00:12:53] 

You mentioned the word ‘creativity’ in there, which I'm very interested in, because along the way you were talking 
about automation, for example; more and more digital or mechanical things, which, yes, we understand that 
replaces people, but new roles come up or maybe automation’s done for safety. That word ‘creativity’ that you 
mentioned in there, that really is a human attribute, right? You're in there, as you said, fault-finding, finding 
solutions, being creative. How do you think of yourself as a creative person on the job at BlueScope, doing 
something that maybe a machine can't? 

Tay Kruizinga [00:13:26] 

I think a lot of it is being agile and being adaptable. Machines are excellent at doing a set task over and over and 
over again. But when something is a little bit different, that's when things kind of trip up. So where skilled people 
can come in is identifying those areas, resolving the issues and solving the problems, but also seeing where these 
kind of issues could pop up again. So being reactive is great, but having that ability to think laterally and think 
outside the box helps you be proactive, which is the biggest thing in maintenance. It's what our bread and butter is. 
You always want to be in front of… in front of the ball. So yeah, being creative in terms of how you physically do a 
job is one thing, but also in terms of, you know, how could this process work in the future? What could go wrong? 
Yeah. 

Martin Feld [00:14:22] 

What do you see in your future? You mentioned your role, the experience that you've had talking to other women 
and people in the industry. Where do you see yourself going in the future? 

Tay Kruizinga [00:14:33] 

It's an exciting time for me, actually, because I'm not entirely sure. The more people I talk to and the longer time I 
spend in my role, the more avenues I kind of see and pathways to to progress through my career kind of appear. 
One of the things that I'll be doing this year, which I didn't expect, is being part of an ambassador programme for 
New South Wales. That involves going out to schools and talking to Year 11 and 12 students about career 
pathways that involve TAFE and trades as opposed to just university. That's a really exciting programme that I'll be 
getting into that kind of came out of the awards that I'd won last year. So I think in the short term, I'm really looking 
forward to doing a bit more outreach, a bit more ambassadorship, role model kind of work by also getting more 
experience on the job. There's still a lot more for me to learn… guys who’ve been doing this for 20, 30, 40 years 
around me, so absorbing their knowledge and then their experience is kind of my number-one priority. And then 
once I feel like I've got a bit more of a handle and I'm in a position ready to move forward, I think I'll have a look at 
what's out there at the time. 

Martin Feld [00:15:44] 

So your future sounds very busy. 
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Tay Kruizinga [00:15:46] 

Very busy, but very exciting. 

Martin Feld [00:15:48] 

That's fantastic. Well, it's been a pleasure talking to you, Tay. Thank you so much for your time, and I'm sure there 
are people out there listening right now, both within the steelmaking industry and beyond, maybe even considering 
different careers who have taken something away from what you've shared today. Thank you so much for your 
time. 

Tay Kruizinga [00:16:05] 

Thanks for having me, Martin; it’s been a pleasure. 

Martin Feld [00:16:07] 

And for everyone else listening. If you'd like to discover and learn more about what Tay mentioned during this 
episode, make sure to visit the links and show notes in your podcast app of choice. You can also learn more about 
BlueScope at bluescope.com, BlueScope on LinkedIn and @BlueScope on Twitter. Thank you so much for joining 
us and we'll catch you next time. 

[Closing theme music]
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