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Our Purpose
We create and inspire  smart solutions  
in steel, to strengthen our communities  
for the future.

Our Bond
Our Customers   
are our partners 
Our People  
are our strength 
Our Shareholders   
are our foundations 
Our Local Communities  
 are our homes

This Report outlines the sustainability performance of the consolidated entity (‘BlueScope’ or ‘the Group’), consisting of BlueScope Steel 
Limited (‘the Company’) and its controlled entities for the year ended 30 June 2021. Read more about our approach to reporting on page 65  
of our FY2021 Sustainability Report, available at bluescope.com.

BlueScope Steel Limited   ABN 16 000 011 058

Contents
01  Managing Director and CEO’s Message

04  Sustainable and enduring business

06  Safe and inclusive workplaces 

08 Climate action

10  Responsible products and supply chains

12 Strong communities

Our people are our strength.  
Our FY2021 Sustainability Summary 
recognises some of the many projects 
implemented globally this year, and  
the continued efforts of our people to 
support and realise our Sustainability 
Outcomes. Read more in our full 
FY2021 Sustainability Report,  
available at bluescope.com.
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A message from 
our Managing 
Director & CEO 

Mark Vassella
Managing Director & CEO

BlueScope’s FY2021 Sustainability Summary outlines  
our progress towards our sustainability goals.

We are demonstrating our commitment to taking action 
on climate change. This year we have welcomed Gretta 
Stephens as Chief Executive Climate Change,  
to coordinate our global climate change response  
and lead our team helping drive BlueScope’s 
decarbonisation program. 

We have published BlueScope’s first standalone 
Climate Action Report setting out our climate strategy 
and decarbonisation pathway. This pathway is based 
on two mid-term 2030 greenhouse gas (GHG) 
emissions intensity targets and a longer-term 2050  
net zero goal. I believe the strategy and pathway are  
a crucial step in helping BlueScope play its part in  
a low-carbon future. 

Across our portfolio, our progress in each of our five 
sustainability outcomes continues apace: 

 » Our Health Safety Environment (HSE) Evolution 
program focuses on creating smart solutions and 
strong HSE controls. It empowers our people to help 
improve safety in the workplace.

 » In building safe and inclusive workplaces, we are 
proud to be a signatory to 40:40 Vision, an initiative 
led by Australia’s investor community to achieve 
gender balance in executive leadership across all 
ASX200 companies by 2030.   

 » We have continued our rigorous independent 
assessment program of suppliers and sites, 
confirming they meet appropriate standards. 

 » BlueScope employees are active community 
members, making a difference through their 
volunteer and philanthropic endeavours. 

Our sustainability achievements demonstrate how 
BlueScope people are living Our Purpose.    

As we live through a second year of the  
COVID-19 pandemic, our team continues to show  
great resilience, focusing on health and safety and 
supporting their communities as they operate  
our businesses.   

Mark Vassella 
Managing Director & CEO

Supporting the Sustainable Development Goals 

BlueScope supports the United Nations (UN) Sustainable 
Development Goals to protect and care for people, act responsibly, 
innovate for shared benefit and use resources wisely. Read more 
about how our efforts align with the SDGs in our full FY2021 
Sustainability Report at bluescope.com.

For a complete view of our sustainability 
performance this year, see our full FY2021 
Sustainability Report and our Climate 
Action Report on our website.
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Creating strength along the steel value chain

 

RELIABLE, RESPONSIBLE AND LOCAL SOURCING
Quality inputs from predominantly local suppliers.  
Engagement and collaboration supports responsible practices

ENGAGED COMMUNITIES

Supporting local employment and 
supply, contributing responsibly 
and protecting the environment

SAFE AND INCLUSIVE WORKPLACES
Building capability and supporting the 
health and safety of our people

STRONG GOVERNANCE
Robust governance mechanisms   
and stakeholder transparency

INDUSTRY COLLABORATION
Working with industry partners to 
address  shared challenges, drive 
innovation  and share knowledge

ENDURING SOLUTIONS
Long-lasting and continuously 
 recyclable products support  
 the circular economy

Our  
sustainability  
outcomes
Our sustainability outcomes reflect the 
sustainability challenges and opportunities 
that matter most to our stakeholders and 
our success.

Outcome 01

Sustainable & 
enduring business
Operate and transform our 
business for long-term success 
with good governance, capital 
discipline, customer focus  
and innovation.

Outcome 02

Safe & inclusive 
workplaces
Create safe, healthy and inclusive 
workplaces that value diversity, 
inspire creativity, support capability 
and reflect the communities where 
we operate.
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RESOURCE EFFICIENCY  AND STEWARDSHIP
Manufacturing excellence & responsible operations  support 
climate action and the protection of shared resources

TRANSFORMATION AND STRENGTH
Optimising our operations, investing wisely 
and building our capacity to deliver value

VALUED CO-PRODUCTS
Converting production waste into value-added inputs  
for other sectors, displacing raw material consumption

CUSTOMER-LED
Working with customers to create and inspire innovative and 
enduring solutions that support sustainable development

Guided by the values of Our Bond and the 
intent of Our Purpose, our contribution to 
sustainability extends beyond our own 
operations and includes the way we source 
materials, engage with all those we do business 
with and support our local communities.

Outcome 03

Climate 
action
Collaborate and act to reduce  
our impact on shared resources, 
mitigate climate risks and  
leverage opportunities.

Outcome 04 

Responsible 
products  
& supply chains
Foster responsibility and 
collaboration in our operations  
and supply chains to provide 
smarter steel solutions.

Outcome 05 

Strong  
communities
A responsible community employer 
and partner, respecting local 
values and sharing success.
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BlueScope is a leader in metal coating and 
painting for building and construction. 

With over 14,000 people in 18 countries, we have a resilient 
business model with demonstrated leverage from our diverse 
asset portfolio. We are well positioned for key industry and end 
use demand trends including growth in detached residential 
construction, e-commerce and logistics, and national 
infrastructure programs; our approach is also influenced by 
broader trends such as urbanisation, materials choice and 
decarbonisation. 

With strong cash flow and a robust balance sheet, we are 
deploying our financial strength to:

 » invest for the long-term growth and resilience of the Group; 
this includes expanding North Star, increasing the capital 
allocated to our US Properties Group by up to US$200M to 
accelerate its growth, and considering an additional metal 
coating line in Australia

 » position the business for a low carbon future, with  
our near-term action underpinned by a five-year climate  
investment program of up to $150 million (read more  
on page 08)

 » continue to deliver stronger returns to shareholders. 

Business strength and resilience

Principally focused on the Asia Pacific region, our 14,000 people 
in 18 countries manufacture and market a wide range of branded 
products that include pre-painted COLORBOND® steel, zinc/
aluminium alloy coated ZINCALUME® steel and the LYSAGHT® 
range of building products.

BlueScope operates its business in ASEAN and the west coast  
of North America in partnership with Nippon Steel Corporation 
(NSC) and in India with Tata Steel. Both are 50/50 joint ventures 
with BlueScope controlling and therefore consolidating the joint 
venture with NSC (NS BlueScope Coated Products) and jointly 
controlling and therefore equity accounting the joint venture  
with Tata Steel (Tata BlueScope Steel). 

In Australia, BlueScope’s Manager Director and CEO,  
Mark Vassella visits our Port Kembla Steelworks.  

Pictured with Hot Mills Manager, Simon Took.

1 Cash flow before investment expenditure and financing.

FY2021 
global 
highlights

Outcome 01

Sustainable and 
enduring business

Transformation

We face common opportunities across our portfolio including 
the need to find new sources of efficiency and changes in 
consumer preferences and expectations. 

Our aim is to deliver a step-change in business performance 
and strengthen our enterprise capabilities so that we are a more 
innovative, adaptable and future-focused business. We are 
looking at several dimensions such as introducing or enhancing 
common processes, ensuring we have the critical skills and 
knowledge, and implementing new technologies. 

Three-year  
average ROIC of

17.3%
and cash flow1 

$813M

$150M 
Initial five-year climate 
investment program 

Building enterprise 
capabilities (enablers) 
across marketing, 

digital, manufacturing excellence

Australian Steel Products
North Star BlueScope Steel
Building Products Asia and North America
Buildings North America
New Zealand and Pacific Islands

Our businesses
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How we are making it happen
Our transformation agenda includes five core streams: 
manufacturing excellence, strategic marketing, leadership, 
digital technologies, and product and service innovation.

This is a multi-year program that will require involvement  
of all businesses – supported by a dedicated transformation 
program team and ELT oversight. 

In FY2021 we continued to transform our business for  
a strong future in steel. For example:

 » In New Zealand, we introduced a new scheduling tool  
to optimise the production sequence. The tool and the 
lessons learnt have since been applied to our Steelscape 
business in North America.

 » In Australia, we conducted a pilot program to adopt 
advanced analytics to improve supply chain planning, 
introducing sophisticated machine learning techniques to 
assess data patterns. 

 » In North America, our North Star site introduced a robotic 
system to reduce exposure to manual handling hazards and 
increase testing capacity. The new system performs 
manually intensive loading and unloading steps required to 
test the tensile strength of manufactured products. 

 » Across our regions, we engaged all business unit managers 
in productivity-enhancing methods to increase uptime and 
overall equipment effectiveness, and engaged with our 
downstream businesses to deliver value through our 
manufacturing excellence framework.

How We Work

We aim to act fairly, ethically and with 
integrity, helping to create lasting benefits  
for our customers, people, shareholders  
and community. 

Our refreshed Code of Conduct, How We Work, was  
widely promoted across BlueScope in FY2021. How We Work 
outlines our expectations for all BlueScope employees, while  
we expect suppliers to also adhere to our separate Supplier  
Code of Conduct.

The launch by our Managing Director & CEO Mark Vassella  
was followed by manager-led engagement across our business, 
with an expectation that every employee would participate in  
a team discussion to introduce them to How We Work. These 
conversations help our people understand why How We Work  
is important, reinforce our expectations for responsible business 
practices, and encourage a culture of speaking up when 
something isn’t right.

NORTH STAR EXPANSION –  
FURTHER ENHANCING A HIGH-
PERFORMING BUSINESS
We are investing US$700 million to expand the capacity  
of our North Star facility in Ohio. Scheduled for 
completion in July 2022, the facility’s electric arc furnace 
(EAF) steelmaking capacity will increase from 2.1mt to 
3mt. The expansion is a significant step in reducing the 
emissions intensity of BlueScope’s steelmaking fleet. 
North Star's EAF process uses predominantly recycled 
scrap feedstock and, together with the local availability  
of zero emissions electricity, ensures low embodied 
emission steel products for our customers.

Our Code of Conduct, How We Work,  
our Speak Up Policy and details about our 
Speak Up Hotline are on our website.
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How we are making it happen
 » NS BlueScope Coated Products and BlueScope Buildings 
North America have implemented Learning Teams, with risk 
controls implemented to address hazards in paint lines, 
mobile equipment interaction, small parts packaging for 
improved load restraint, work on live equipment and mobile 
roll forming work.

 » BlueScope China’s Tianjin site received BlueScope’s  
2020 Best Solution to a Health and Safety Risk Award for 
developing a forklift lifting bracket to improve the safety 
and efficiency of beam transport.

 » New Zealand Steel has introduced new permanent stairs 
and a grizzly grate at its primary concentrate/iron sand 
recycle hopper, catching oversized concentrate for 
reprocessing to avoid landfill disposal and eliminating  
the risk of falls and musculoskeletal injury.

 » Over the last three years 14 sites across Australian Steel 
Products (ASP) have participated in onsite injury prevention 
programs and wellbeing initiatives. These include task 
assessments, job fit programs, manual handling and sleep 
and fatigue programs, and access to online on-demand 
physiotherapists. The program was a runner up in the  
2020 Australian Workplace Health & Safety awards.

>1000
Leaders participated in our  
HSE Evolution, risk management 
and culture program

>400
Planned critical HSE 
risk control projects 
implemented 

Safe and inclusive workplaces are integral to the way we do 
business. We have built strong foundations in how we manage 
Health, Safety and Environment (HSE) risks. We are embedding 
our five-year HSE Strategy by implementing our HSE leadership, 
risk management and culture program, HSE Evolution, across 
our global footprint.

As part of this we have launched “Better Questions, Stronger 
Solutions”, a new approach which centres on listening to our 
people, especially those who make and handle our products, 
and sharing what we’ve learned with each other to improve the 
safety of our workplaces. By asking better questions, we create 
smarter controls, and this leads to stronger solutions to make  
a difference in our workplaces and communities.

Safety, health and wellbeing

FY2021 
global 
highlights

BETTER QUESTIONS, 
STRONGER SOLUTIONS

COVID-19  
safe operations

In Indonesia, Learning Teams work together to learn 
from incidents and solve complex issues.

In New Zealand, new HSE risk controls for our iron 
sand recycle hopper improves safety, efficiency and 

environmental outcomes.

Outcome 02

Safe and inclusive 
workplaces

We continued to maintain COVID-19-safe operations in FY2021, 
effectively managing health and hygiene risks and supporting 
the wellbeing and connectedness of our people.
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How we are making it happen
 » In China, more than 270 translations were received for Our 
Purpose interpretation campaign, 80 leaders shared their 
Purpose stories in a booklet for employees, suppliers and 
partners, and videos of our Managing Director & CEO and  
our China Leadership Team helped promote Our Purpose.

 » In Australia, we are developing a First Nations Framework  
to support the representation and empowerment of First 
Nations people within our domestic business, supply chains 
and communities. Since 2017, 31 BlueScope employees 
completed six-week secondments through the Jawun 
Partnership Initiative, working directly or virtually with 
Indigenous communities in Central Australia.

 » Across ASEAN, approximately 30 local leadership 
appointments over the last two years reflect our strategy  

to make the region less reliant on international assignees. 
More than half the appointments were female and more than 
a third were internal promotions.

 » BlueScope Malaysia is working to make its workplaces more 
inclusive, running focus groups for the last two years with 
women and men joining the conversation to break down 
cultural barriers and understand how inclusion can improve 
the workplace environment. 

 » Working with our joint venture partner in India, 
representatives from our Australian business facilitated a 
diversity workshop with the Tata BlueScope Steel Leadership 
Team and participated in the launch of Tata BlueScope 
Steel’s Women’s Employee Resource group. This year, more 
than half of their new hires were female and the business 
implemented a female apprenticeship program.

Culture and capability  

We promote belonging and pride in 
BlueScope, equipping our people with the 
skills, knowledge and diversity of thought 
required to contribute meaningfully to  
Our Purpose both now and in the future. 

This year our businesses engaged in a variety of initiatives to  
bring to life Our Purpose in tangible ways. We continue to build an 
inclusive workforce which reflects the diversity of the communities 
in which we operate. This year met our 40 per cent gender balance 
ratio target for our Board and ELT, and also achieved 22 per cent 
per cent gender balance across our total workforce.

We are increasing our focus on human rights with the 
introduction of BlueScope’s Social Compliance Steering 
Committee, supporting Our Purpose and helping to create a safe 
environment for all to speak up, be heard and feel welcome.

We are introducing initiatives and practices to help people  
learn continually, connect easily and share openly. This year  
we introduced a new global talent management strategy and 
leadership capability framework, and are implementing a global 
learning experience platform to drive innovation, connection  
and inclusion.

FEMALE EMPLOYEE BY CATEGORY % 

Board

ELT

Executive

Salaried

Total

Operator 
& Trade

50

29

31

13

22

40

TOTAL RECRUITMENT % FEMALE OPERATOR TRADE RECRUITMENT % FEMALE

FY16

FY17

FY18

FY19

FY20

23

40

43

37

37

FY16

FY17

FY18

FY19

FY20

7

33

40

29

29

FY2021 
global 
highlights

Introduced a global 
focus on human rights 
and social impact

Became a signatory to 
40:40 Vision, an investor-
led initiative promoting 
gender diversity

Introduced our 
leadership capability 
framework and global 
learning platform

In China, Our Purpose was brought to life through 
employee activities and sharing stories.
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BlueScope supports the Paris Agreement on climate change and 
for many years we have been a strong advocate for a fair and 
equitable approach to reducing the carbon intensity of our sector.

This year we proudly announced our 2050 net zero goal,  
and our pathway to decarbonise our operations through  
further efficiency advances and low emissions technologies. 
The appointment of a Chief Executive Climate Change, 
establishment of our dedicated climate change team and 
improved integration of climate-related considerations in our 
Capital Management Framework underpins our approach to 
sound climate governance and future activity. 

While emerging technologies to help reduce GHG emissions  
are in the process of commercialisation, our focus from now  
to 2030 is on improving the emissions intensity of our existing 
infrastructure. Opportunities include optimising raw material 

mixes, capturing and reusing a greater proportion of waste  
heat and gases, potentially replacing a proportion of the coal 
currently used in the blast furnace process with alternative 
reductants such as hydrogen and establishing markets for 
co-products via carbon capture, utilisation and storage (CCUS). 
Increased rates of scrap and renewable energy to reduce or 
eliminate Scope 2 GHG emissions are also key focus areas. 

While critical technologies to help enable net zero emissions  
in the steelmaking sector are generally still at an early stage of 
technical and commercial readiness, BlueScope recognises the 
need to identify the most appropriate technology opportunities 
and build these into our long-term abatement plans. Our focus 
beyond 2030 will be on exploring their application through 
capital planning processes, ongoing research and discussions 
with industry collaborators, and partnerships with research and 
development (R&D) organisations.

Climate change and energy

FY2021 
global 
highlights

In Australia, the Finley Solar Farm generates around 
20 per cent of ASP’s purchased electricity.

In North America, we celebrated the first heat of 
steel from North Star’s new Electric Arc Furnace.

Outcome 03

Climate action

NET 
ZERO
GHG emissions across our 
operations by 2050

SET A GOAL FOR: SET TARGETS FOR: 

12%
GHG emission intensity 
reduction by 2030 for 
our steelmaking  
(based on 2018 levels) 

30%
GHG emission intensity 
reduction by 2030 for our 
non-steelmaking activities
(based on 2018 levels) 
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How we are making it happen
Energy, GHG and water efficiency projects make our sites 
more efficient, saves money and supports Our Purpose. Some 
of the many great projects implemented in FY2021 include:

 » Globally, our steelmaking GHG emissions intensity continues 
to improve, despite the challenges presented by COVID-19 
in recent times, with an aggregate 1.8 per cent reduction in 
intensity against our FY2018 base year.

 » BlueScope is a founding member of the Net Zero Steel 
Pathway Methodology Project (NZSPMP), which aims to 
simplify the process for stakeholders, including financial 
institutions, to assess the performance and ambition of 
companies against their peers. 

 » In North America, new high efficiency fans installed  
on North Star’s East Baghouse have halved fan power 
consumption, reducing electricity use by almost  
7,000 MWh per year and saving around $720,000 per year. 

 » In Australia, Port Kembla Steelworks has removed the need 
to operate two Fume Suppression Plant fans, reducing 
electricity use by 4,600 MWh/year and saving almost 
$450,000/year. In addition, the site uses more than 
85 per cent recycled water, and has formalised its Water 
Stewardship Plan as part of ResponsibleSteelTM certification. 

 » In China, our Suzhou site has optimised waste air heat 
recovery on its finishing ovens, reducing gas use by around 
19,000 GJ per year and saving around $310,000 per year.

 » In Thailand, our Map Ta Phut site has reduced total water 
use by around a third, implementing projects to enhance 
pickle line water efficiency such as installing an automatic 
flow controller to regulate process water used in the 
exhaust gas treatment system.

 » In New Zealand, Pacific Steel reduced fresh water use  
by over 90 per cent, converting pit pump bearings from 
water to grease lubrication and improving cooling water 
automation. And the Glenbrook Steelworks reduced 
groundwater extraction by around seven per cent by 
switching some industrial processes to river water supply. 

Water stewardship

BlueScope recognises that water is a scarce resource and that 
future supplies will be affected by population growth and climate 
change. We aim to contribute to effective water stewardship 
across communities and regions where we operate.

For a decade, our commitment to manage water use has been 
reflected in our aspirational environmental targets. We prioritise 
the use of internally and externally recycled water to minimise 
our use of fresh water.

Building on our knowledge of past water use, we are developing 
our stewardship approach in line with the ResponsibleSteelTM 

Standard’s principles. We seek to better understand the broader 
context for the catchments where we operate, and to work with 
others to manage resources sustainably.

In Australia, our Port Kembla Steelworks uses 
nearly 85% recycled water.

39%
 

of total water consumption 
from recycled sources 

28%
 

reduction in absolute GHG 
emissions since 2005

First Climate Action 
Report published
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FY2021 
global 
highlights

230 
Exceeded our FY2021 target  
for priority supplier assessments 
completed

ASSESSMENTS

How we are making it happen
We foster responsible business practices and work to uphold 
human rights throughout our supply chains and at our own 
operations. This year:

 » In Thailand, NS BlueScope’s Logistics Team achieved its 
goal of zero serious road incidents, through working with 
our third-party logistics provider to introduce load restraint 
training and auditing, the ‘No Mistake, No Incident’ 
campaign, ASEAN fatigue management guidelines and 
defensive driving courses.

 » In Australia, our ASP business joined Supply Nation to  
build the diversity of its supply chain with Aboriginal and 
Torres Strait Islander businesses. 

 » Also in Australia, Orrcon Steel has introduced a certified 
overhead crane lifting spreader bar for safer product 
unloading from the ground, and reduced driver wait times.  

 » Across the Group, we expanded our use of independent 
EcoVadis sustainability assessments for prioritised 
suppliers, followed up with corrective action plans or  
onsite assessments where required. We achieved an  
85th percentile rating in an EcoVadis sustainability 
assessment of the BlueScope Group.

Our suppliers are our partners. They are predominantly within  
the region or country where we operate, work with us to meet  
our customers’ needs and are critical to maintaining our 
continuous operations and product quality. 

Our approach to supply chain sustainability is outlined in our 
Responsible Sourcing Framework, including our Responsible 
Sourcing Standard, Supplier Code of Conduct and Engage-
Assess-Improve Framework. This year we continued to assess 

our prioritised suppliers to identify improvement opportunities  
in our supply chains, increasing our coverage to over 90 per 
cent of our supply chain by value. 

We also released our second Modern Slavery Statement to 
report on our progress in assessing and managing key labour 
and human rights risks in our operations and supply chains,  
a legal obligation in Australia.

Supply chain sustainability

Our XLERPLATE® steel and Welded beams and 
columns have achieved Global GreenTagCertTM 

GreenRateTM highest ‘Level A’ rating.
NS BlueScope Thailand’s Logistics Team drives 

year-on-year improvements in road safety.

Outcome 04

Responsible products  
and supply chains

46%
 

Globally, recovered  
and recycled scrap  
steel use 

$20M 
investment for BlueScope’s 
Renewable Manufacturing 
Zone (BRMZ)3

3 BlueScope’s Renewable Manufacturing Zone (BRMZ) is a new sustainable manufacturing base for New South Wales, Australia.
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In New Zealand, our Glenbrook Steelworks has significantly 
reduced visible fumes from the iron plating process

TRUECORE® steel has been used to add eight storeys 
to a 50-year-old, 12-storey building in Melbourne. 

Image courtesy of Urban Design Architects

How we are making it happen
 » In New Zealand, the Glenbrook Steelworks has introduced  
a new system for slow pouring molten iron to reduce visible 
fumes from the iron plating process.

 » In China, our Songjiang site improved transport pack 
efficiency and reduced waste by streamlining the materials 
used to pack finished product for transport. 

 » In Indonesia, NS BlueScope Lysaght has more than  
halved its consumption of industrial plastic by shifting  

to non-plastic materials or returnable options to  
protect finished goods.

 » Also in Indonesia, NS BlueScope’s Cilegon site now  
diverts more than 100 tonnes of sludge waste per year  
to local cement making, avoiding landfill disposal and 
associated costs.

 » Across our steelmaking sites, iron and steelmaking slag 
continues to be used as a valued input to cement 
production, road base and other uses.

How we are making it happen
Working with our customers, our broader supply network  
and research institutions, our products form part of a critical 
circular economy. In FY2021:

 » We continued to partner with universities and research 
organisations globally. In Australia, we are a Founding 
Partner of the Materials and Embodied Carbon Leaders 
Alliance (MECLA), and a consortium partner of the Building 
4.0 Cooperative Research Centre.

 » Our New Zealand business is building the capability of its 
people to respond to an increasing number of enquiries from 
customers, designers, architects and developers about how 
our range of products can help them build more sustainable 
buildings and achieve Homestar and Green Star ratings.

 » We maintained verified eco-labelling and environmental 
product declarations across our product range to help 
customers’ decision making. We also achieved ‘Level A’ 
Global GreenTagCertTM GreenRate™ certification for some of 
our Australian manufactured products (pictured left).

BlueScope is committed to protecting the environment  
and being a responsible neighbour. We are optimising our  
use of resources to create smarter steel solutions with the  
least impact on the environment. We operate our facilities with 
respect for environmental laws, protecting the amenity of our 
community neighbours and the longer-term viability of shared, 
natural resources.

Across our sites, 72 projects were nominated for BlueScope’s 
FY2021 environmental awards, engaging hundreds of employees 
in driving environmental improvement and contributing $6M per 
year in ongoing business savings. These improvement activities 
demonstrate our HSE evolution principles at work, promoting 
meaningful participation, sharing learnings and building capacity 
(read more on page 06).

Our range of durable steel products is designed to meet 
customers’ varying needs, such as rapid construction and 
long-term use, flexible design, thermal comfort and weather 
resilience. The attributes of steel give designers the opportunity 
to configure solutions for resilience, sustainability and to support 
the shift towards a circular economy.

Across our businesses we develop and produce a wide range  
of products with sustainable attributes including:

 » Cool roof solutions to help reduce building temperature.

 » Advanced coating technologies for improved  
corrosion resistance.

 » Resilient bar and coil products for New Zealand  
seismic conditions.

 » Roofing and wall cladding for better ventilation and  
healthier internal environments.

 » Efficient flooring for mid-rise and high-rise developments 
(pictured above).

 » Light gauge steel framing for innovative design and  
long roof spans. 

Environmental management

Sustainable products
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Outcome 05

Strong  
communities

FY2021 
global 
highlights

Supported local 
communities 
through COVID-19 

$730M 
Tax payments  
contributed globally4

$12.9BN 
of direct economic value 
generated5

We understand the responsibility of being a major community 
employer and partner. Across the globe, we employ local 
people, use a mix of national and local suppliers, and support 
economies more broadly through taxes and other government 
payments. Globally, more than 90 per cent of the $12.9 billion 
direct economic value we generated this year was contributed 
back to our communities through payments to suppliers, 
employees, governments and other stakeholders.

We seek to create sustainable partnerships and opportunities  
for our people to be involved in their community. This year we 
continued to support communities during the COVID-19 pandemic.

 » To assist our colleagues in Tata BlueScope Steel, more than 
20 BlueScope people in Australia, China, the US, Singapore 
and India worked together to source and ship N95 masks,  
 

oxygen concentrators and ventilators to India for donation  
to communities and hospitals in great need.

 » In Australia, BlueScope donated funds to services supporting 
women and families, in response to increased mental health 
and domestic violence issues during the pandemic. 

 » In Indonesia, Lysaght Cilegon donated goods, funds and 
masks to organisations working to protect the community  
from the pandemic.

 » Our North American businesses provided meals, raised money 
and donated goods to local foodbanks and other community 
organisations. North Star BlueScope Steel donated 
USD$10,000 to the “V Project”, joining industry, government 
and community leaders to raise awareness and encourage 
vaccinations. The business also hosted an onsite vaccination 
clinic for employees, contractors and family members. 

Community engagement, support and economic contribution

COMMUNITY BUILDINGS

Construction or improvement, 
e.g. community centres,
meeting places.

INCLUSION & DIVERSITY

Supporting people with a
disability, the underprivileged,
homeless people, indigenous
people, promoting
cultural diversity.

HEALTH, SAFETY 
& ENVIRONMENT

Ensuring the health and
wellbeing of the community,
e.g. improved construction
safety, road safety programs,
mental health programs, 
environmental programs.

SHELTER

Every aspect of shelter:
homelessness, emergency
acommodation, affordable
housing solutions.

STEAM6

Using our expertise in
design, manufacturing,
engineering, building 
and construction.

EDUCATION

Training, skill-sharing,
mentoring, coaching,
community board
appointments,
apprenticeships.

Strengthening
our Communities

4 $239M of which is directly borne.
5 Based on direct revenue representing receipts from customers and other income. Read more in our FY2021 Annual Report, available on our website. 
6 Science, Technology, Engineering, Arts, Maths.
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How we are making it happen
Wherever we operate we actively promote local participation 
and collaboration to support people working and living in our 
communities. Some examples are:

 » In Fiji, BlueScope Pacific Steel won our annual Community 
Engagement Award, working with local government, 
shipping agents, and local community representatives  
to collect and reuse waste oil products from communities 
across the Pacific.  

 » In ASEAN, NS BlueScope Vietnam continued its partnership 
with local builders and suppliers to provide homes for 
disadvantaged families.

 » Our businesses in North America, Australia and ASEAN 
provided financial support to agencies that address family 
violence and other types of abuse. 

 » In China, our Butler business partners with local schools  
to help students build skills, choose a career and enter  
the workforce. 

 » In Australia, the BlueScopeWIN Community Partners 
program supported the launch of Frame Running 
Wollongong, an initiative for local children with a physical 
disability or impaired balance. Also in Australia, we provided 
educational scholarships and support packs to help young 
people and their families meet their schooling and 
university costs.

 » BlueScope Buildings North America has engaged in  
a new community mentoring program that matches 
employee mentors with students who have similar interests 
or career aspirations. 

 » New Zealand Steel has a long-standing relationship  
with local iwi groups Ngāti Te Ata and Ngāti Tamaoho  
and recently worked with them to re-roof a Whare Oranga  
(place of wellbeing), with local students also joining an 
interactive training session with roofing experts.

 » NS BlueScope Thailand teams donated funds and a large 
selection of baby goods to an orphanage that is home to  
up to 300 babies and young children in the Lysaght  
local community.  

Undertaking vaccination programs at our sites 
(Glenbrook, New Zealand pictured).

Pacific Steel Fiji employees work with local communities to 
collect and reuse waste oil from across the region.

Want to know more about sustainability at BlueScope?
We’ve love to hear from you. Contact us at sustainability@bluescope.com

mailto:sustainability%40bluescope.com?subject=


@BlueScope

Level 11, 120 Collins Street  
Melbourne, Victoria 3000 Australia

bluescope.com

BlueScope Steel Limited   ABN 16 000 011 058
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