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Western Sydney Service Centre  
 
Waste Management Plan 
 
Section 1 - Objectives and Principles  
 
The aim of Western Sydney Service Centre (WSSC) Waste Management Plan is to 
provide a framework for minimizing the impact of waste from the operations of the 
centre. 
 
The site will prioritize the hierarchy (minimization/reusing/recycling/disposal) of waste 
minimization as required by legislation and in accordance with BlueScope’s own 
environmental policies. 
 
Summary of Legislative requirements:  
 

• Contaminated Land Management Act 1997 

• Dangerous Goods (Road and Rail Transport) Act 2008 

• Environmentally Hazardous Chemicals Act 1985 

• Plastics Reduction and Circular Economy Act 2021 

• Protection of the Environment Operations Act 1997 

• Waste Avoidance and Resource Recovery Act 2001 
 

 
 
  

https://www.epa.nsw.gov.au/licensing-and-regulation/legislation-and-compliance/acts-administered-by-the-epa/act-summaries#contaminated
https://www.epa.nsw.gov.au/licensing-and-regulation/legislation-and-compliance/acts-administered-by-the-epa/act-summaries#dang
https://www.epa.nsw.gov.au/licensing-and-regulation/legislation-and-compliance/acts-administered-by-the-epa/act-summaries#ehc
https://www.epa.nsw.gov.au/licensing-and-regulation/legislation-and-compliance/acts-administered-by-the-epa/act-summaries#plasticreduction
https://www.epa.nsw.gov.au/licensing-and-regulation/legislation-and-compliance/acts-administered-by-the-epa/act-summaries#poeo
https://www.epa.nsw.gov.au/licensing-and-regulation/legislation-and-compliance/acts-administered-by-the-epa/act-summaries#waarra


 

 

Section 2 - Site Description 
 
The Australian Steel Products Manufacturing Business (ASP) of BlueScope creates 
and delivers value by: 

• Vigorously enhancing and defending the value of our existing businesses. 

• Pursuing growth in branded, value-added products and services; and  

• Relentless commitment to a high performance, world-class organisation. 
 
The Western Sydney Service Centre is a key part of ASP and the BlueScope supply 
chain, focused on servicing the customers in the building, manufacturing and 
automotive markets. 
 
Western Sydney Service Centre is a key outlet for ASP in the NSW and national 
market.  
Western Sydney is located at Templar Rd, Erskine Park. 
 
The facility is situated in Precinct 2 of the Erskine Park Employment Zone. The Western 
Sydney complex comprises of a continuous Metal Coating line, a continuous 
Colorbond® Paintline and ancillary facilities including a Wastewater Storage plant, 
Demineralised water plant, Water Cooling towers and Paint and Chemical Stores. 
 
Previous significant development in the area was limited to a quarry, on the western 
boundary, that was transformed into an industrial landfill site in 1994. 
 
The Western Sydney facility has the capacity to produce approximately 240,000 
Tonnes of Metal coated product divided between 180,000 tonnes of painted steel and 
60,000 tonnes of Bare Metal coated product per year. 
 
The Western Sydney facility will produce hazardous and non-hazardous wastes 
through normal operating process.  
Further details regarding these wastes are contained below. 



 

 

Section 3 - History of Waste Management at Western Sydney Service Centre: 
 
The Western Sydney Service Centre has been operational since 2007. Current 
capability is production of 120000 tonnes of painted product. 
 
 WSSC is accredited to ISO 14001:2015 Environmental management systems. 
 
Western Sydney Service Centre  utilises a waste stream register for managing waste 
on site and has entered into agreements with waste management contractors to 
provide waste services. 
 
 
Section 4 – Waste Management 
 
The Waste Management register will provide details of: 

• The types and volumes of wastes and recyclables likely to be generated as a 
result of the development; 

• Internal and External suppliers engaged for waste disposal / treatment 

• How wastes and recyclables will be stored on site; 

• How wastes and recyclables are to be disposed of, and 

• How ongoing waste management will operate once the development is 
complete; 

 
All wastes identified below are classified in accordance with the Environmental 
guidelines: Assessment, classification & management of liquid & non-liquid wastes: 
 
 http://www.epa.nsw.gov.au/waste/classification.htm 
  
 
The waste categorisations are identified in the table below. All waste streams that are 
highlighted green will be recycled. The indicative layout of where these waste streams 
are stored are included in Appendix A 
 
 
 
 
 
 
 
 
 

http://www.epa.nsw.gov.au/waste/classification.htm


 

 

Waste 
Type 

Source Classification 
Storage 
Method 

Designated 
Storage 
Location 

Disposal 
Method 

Disposal 
Provider 

Contact for 
Pick-Up 

Disposal 
Transport 

Disposal 
Frequency 

Quantity/ 
year 

Waste 
Tracking 

Chemicals - 
Cleaning 
Fluids 

WSSC - 
Combined 
site 

NSW - 
Hazardous 
Waste 

Containers 
and bottles 
(<2l)) 

Cleaners 
storage 
room 
(Admin 
Building) 

Industrial 
Waste - 
Landfill/Inc
inerated 

Veolia 
Environmental 
Solutions 132955 

Veolia 
Environmental 
Solutions As required 50L Yes 

Drums - 
Empty Oil 

WSSC - 
Combined 
site 

NSW - General 
Solid Waste 
(non-
putrescible) 

Drums (in 
bunded 
area) 

Oil storage 
Recycled 
Process 
Waste 

Veolia 
Environmental 
Solutions 132955 

Veolia 
Environmental 
Solutions As required 1000L Yes 

General 
Recycling - 
Paper & 
Cardboard 

WSSC - 
Combined 
site 

NSW - General 
Solid Waste 
(non-
putrescible) 

Blue 
recycling 
Bins 

Kitchens & 
Carpark 

Recycled 
Domestic/
Packaging 
Waste 

Veolia 
Environmental 
Solutions 132955 

Veolia 
Environmental 
Solutions As required 5000kg No 

General 
Recycling - 
Plastic, 
glass 
bottles, 
newspaper, 
cans 

WSSC - 
Combined 
site 

NSW - General 
Solid Waste 
(non-
putrescible) 

Yellow 
Recycling 
bins 

Kitchens & 
Carpark 

Recycled 
Domestic/
Packaging 
Waste 

Veolia 
Environmental 
Solutions 132955 

Veolia 
Environmental 
Solutions As required 6000kg No 

General 
Waste - 
Mixed 

WSSC - 
Combined 
site 

NSW - General 
Solid Waste 
(putrescible) 

Red bins Kitchens and 
carpark 

General 
Waste - 
Landfill/Inc
inerated 

Veolia 
Environmental 
Solutions 132955 

Veolia 
Environmental 
Solutions As required 5000kg No 

Gloves and 
Armguards 
- Gloves 
beyond 
recycling 

WSSC - 
Combined 
site 

NSW - General 
Solid Waste 
(non-
putrescible) 

Bin Kitchens and 
Car parks General 

Waste - 
Landfill/Inc
inerated 

Veolia 
Environmental 
Solutions 132955 

Veolia 
Environmental 
Solutions As required 200kg No 



 

 

Waste 
Type 

Source Classification 
Storage 
Method 

Designated 
Storage 
Location 

Disposal 
Method 

Disposal 
Provider 

Contact for 
Pick-Up 

Disposal 
Transport 

Disposal 
Frequency 

Quantity/ 
year 

Waste 
Tracking 

Green 
Waste 

WSSC - 
Combined 
site 

NSW - General 
Solid Waste 
(non-
putrescible) 

Contractor 
removes in 
trailer at 
time of 
production 

Trailer 
Recycled 
Domestic/
Packaging 
Waste POSH 

Business 
Support 
Coordinator 
8856 8600 POSH As required 3500kg No 

Light 
Globes 

WSSC - 
Combined 
site 

NSW - General 
Solid Waste 
(non-
putrescible) 

Disposal box Electrical 
store 

Industrial 
Waste - 
Landfill/Inc
inerated 

Veolia 
Environmental 
Solutions 132955 

Veolia 
Environmental 
Solutions As required 25kg No 

Oil Waste - 
Machine 
and 
hydraulic 
oil waste 

WSSC - 
Combined 
site 

NSW - Liquid 
Waste 

Bins in 
bunded area 

Oil store 
(bunded) 

Recycled 
Process 
Waste 

Veolia 
Environmental 
Solutions 132955 

Veolia 
Environmental 
Solutions As required 10kL pa Yes 

Paint - 
General 

WSSC - 
Combined 
site 

NSW - 
Hazardous 
Waste 

Drums Main paint 
store 
(enclosed 
area) 

Recycled 
Process 
Waste 

Veolia 
Environmental 
Solutions 132955 

Veolia 
Environmental 
Solutions Weekly 

57,600 
empty 
drums Yes 

Photocopie
r ink 
cartridges 

WSSC - 
Combined 
site 

NSW - General 
Solid Waste 
(non-
putrescible) 

Recycling 
bin 

Photocopier 
room Recycled 

Domestic/
Packaging 
Waste Close The Loop 

Email: 
collection.cl
osetheloop.c
om.au    BSL 
ID: 136923 Close The Loop As required 30 units No 

Spill Kit – 
recovery 
waste 

WSSC - 
Combined 
site 

NSW - 
Hazardous 
Waste 

Empty 
drums 

Oil storage Industrial 
Waste - 
Landfill/Inc
inerated 

Veolia 
Environmental 
Solutions 132955 

Veolia 
Environmental 
Solutions As required 1 Yes 



 

 

Waste 
Type 

Source Classification 
Storage 
Method 

Designated 
Storage 
Location 

Disposal 
Method 

Disposal 
Provider 

Contact for 
Pick-Up 

Disposal 
Transport 

Disposal 
Frequency 

Quantity/ 
year 

Waste 
Tracking 

Steel - 
Downgrade 
and 
customer 
return 
product 

WSSC - 
Combined 
site 

NSW - General 
Solid Waste 
(non-
putrescible) 

Scrap bins Entry/Exit of 
lines 

Recycled 
Process 
Waste 

South Coast 
Equipment 
(SCE) 

SCE 0413 
742 805 SCE Daily 2400t No 

Steel - Steel 
offcuts/scra
p 

WSSC - 
Combined 
site 

NSW - General 
Solid Waste 
(non-
putrescible) 

Scrap bins Exit of line 
Recycled 
Process 
Waste 

South Coast 
Equipment 
(SCE) 

SCE 0413 
742805 SCE Daily 400t No 

Steel - 
Strapping 

WSSC - 
Combined 
site 

NSW - General 
Solid Waste 
(non-
putrescible) 

Scrap bins Exit of line 
Recycled 
Process 
Waste 

South Coast 
Equipment 
(SCE) 

SCE 0413 
742805 SCE Daily 500t No 

Timber - 
Pallets 
CHEP 
Pallets only 

WSSC - 
Combined 
site 

NSW - General 
Solid Waste 
(non-
putrescible) 

Piled/stacke
d 

Packline Recycled 
Domestic/
Packaging 
Waste CHEP 

CHEP 
132437 CHEP Australia As required 

500 
(reused) No 

Timber - 
Pallets 
damaged 
pallets 

WSSC - 
Combined 
site 

NSW - General 
Solid Waste 
(non-
putrescible) 

Designated 
Wood 
recycling 
scrap bin 

Entry end of 
CPL8 line 

Recycled 
Domestic/
Packaging 
Waste 

Veolia 
Environmental 
Solutions 132955 

Veolia 
Environmental 
Solutions As required 4000kg No 

Timber - 
Pallets 
Reusable 
(non CHEP) 

WSSC - 
Combined 
site 

NSW - General 
Solid Waste 
(non-
putrescible) 

Piled/Stacke
d 

Packline Recycled 
Domestic/
Packaging 
Waste 

Veolia 
Environmental 
Solutions 

Warehouse 
Coordinator 
8856 8680 

Veolia 
Environmental 
Solutions As required 

16562 
pallets 
(reused) No 

Trade 
Waste - 
Cooling 
towers 

WSSC - 
Combined 
site 

NSW - Liquid 
Waste 

Basin (blows 
down from 
tower basin) 

Tower basin 
to sewer line Recycled 

Process 
Waste 

Discharge to 
sewer under 
TWA 31807 and 
31809 N/A Piped/connected Daily 240kL No 



 

 

Waste 
Type 

Source Classification 
Storage 
Method 

Designated 
Storage 
Location 

Disposal 
Method 

Disposal 
Provider 

Contact for 
Pick-Up 

Disposal 
Transport 

Disposal 
Frequency 

Quantity/ 
year 

Waste 
Tracking 

Trade 
waste - 
Skimmed 
oily water  

WSSC - 
Combined 
site 

NSW - Liquid 
Waste 

Skimmer 
tank 

At 
compressor 
house 

Recycled 
Process 
Waste 

Discharge to 
sewer under 
TWA 31807 and 
31811 N/A Piped connected. Daily 

<10L (not 
detected 
or 
measured 
in trade 
waste) No 

Chemical 
Bulk 
Containers 
- Empty 
Acid 
containers MCL7 

NSW - General 
Solid Waste 
(non-
putrescible) 

Containers 
in bund 

Chemical 
store 

Recycled 
Domestic/
Packaging 
Waste 

Veolia 
Environmental 
Solutions 132955 

Veolia 
Environmental 
Solutions As required 50 pa No 

Chemical 
bulk 
containers - 
Empty 
Passivant MCL7 

NSW - Liquid 
Waste 

Containers 
in bund 

Chemical 
store 

Recycled 
Process 
Waste Henkel 

Ralf Dietsch 
-  Henkel As required 50 pa Yes 

Dross MCL7 

NSW - General 
Solid Waste 
(non-
putrescible) 

Moulds Ingot 
storage area Recycled 

Process 
Waste 

Industrial 
Galvanizers 4275 8888  

Industrial 
Galvanizers Weekly 80t pa No 

Drums - 
Empty 
Resin tint MCL7 

NSW - General 
Solid Waste 
(non-
putrescible) 

Drums MCL7 
chemical 
storage 
room 

Recycled 
Process 
Waste 

Veolia 
Environmental 
Solutions 132955 

Veolia 
Environmental 
Solutions Monthly 30 No 

Open 
Furnace MCL7 

NSW - General 
Solid Waste 
(non-
putrescible) 

Bin MCL7 
chemical 
storage 
room 

Recycled 
Process 
Waste 

Veolia 
Environmental 
Solutions 132955 

Veolia 
Environmental 
Solutions Monthly 50t pa No 

https://www.google.com/search?gs_ssp=eJwFwUEKgCAQAEC61ick6NxqlOYT-sWuiUhmohbR65tpu9GNvB4q5uSg0QO8C_GJS5iFEQbJkIZXgCUkBRLXeVEGt97H_S41ewzMYXgw-s_mwtKVKzvsSQF_qF4c3Q&q=industrial+galvanizers+port+kembla&rlz=1C1GCEB_enAU968AU968&oq=industrial+galvanizers&aqs=chrome.2.69i57j46i175i199i512l2j0i512j46i175i199i512l3j0i512j46i175i199i512l2.9548j0j9&sourceid=chrome&ie=UTF-8


 

 

Waste 
Type 

Source Classification 
Storage 
Method 

Designated 
Storage 
Location 

Disposal 
Method 

Disposal 
Provider 

Contact for 
Pick-Up 

Disposal 
Transport 

Disposal 
Frequency 

Quantity/ 
year 

Waste 
Tracking 

Resin - 
Liquid 
waste MCL7 

NSW - General 
Solid Waste 
(non-
putrescible) 

1000l 
containers 

MCL7 
chemical 
storage 
room 

Recycled 
Process 
Waste 

Springhill 
WWTP 

UTH 4274 
4087 

Unanderra Tanker 
Hire (UTH) Monthly 400 Lt No 

Resin - 
Waste Rags 
/ Pads MCL7 

NSW - 
Restricted Solid 
Waste 

Bags Chemical 
store 

Industrial 
Waste - 
Landfill/Inc
inerated 

Veolia 
Environmental 
Solutions 132956 

Veolia 
Environmental 
Solutions Monthly 0.5m3 Yes 

Trade 
waste - 
MCL7 
demin 
plant MCL7 

NSW - Liquid 
Waste 

Tank Demin plant 

Recycled 
Process 
Waste 

Sydney Water 
Sewer 
Discharge 
agreement TBA N/A Piped/connected Daily 30kL pa No 

Trade 
waste - 
MCL7 
Water 
Quench MCL7 

NSW - Liquid 
Waste 

Tank Quench tank 

Recycled 
Process 
Waste 

Sydney Water 
Sewer 
Discharge 
agreement TBA N/A Piped/connected Daily 150kL pa No 

Waste 
Chemicals MCL7 

NSW - Liquid 
Waste 

Tank Water 
treatment 
plant 

Recycled 
Process 
Waste 

Springhill 
WWTP 

UTH 4274 
4087 

Unanderra Tanker 
Hire (UTH) Weekly 5000L pa Yes 

Aluminium 
- Scrap CPL8 

NSW - General 
Solid Waste 
(non-
putrescible) 

Bin Exit CPL8 
Recycled 
Process 
Waste Sims Metal 

Manufacturi
ng Planner 
8856 8809 Sims Metal As required 30t pa No 



 

 

Waste 
Type 

Source Classification 
Storage 
Method 

Designated 
Storage 
Location 

Disposal 
Method 

Disposal 
Provider 

Contact for 
Pick-Up 

Disposal 
Transport 

Disposal 
Frequency 

Quantity/ 
year 

Waste 
Tracking 

Chemical 
Bulk 
Containers 
- Empty 
Chem 
Coater CPL8 

NSW - Liquid 
Waste 

1000l 
Containers 
in bund 

Chemical 
store 

Recycled 
Process 
Waste Henkel 

1300 361 
371-  Henkel As required 50 pa Yes 

Chrome 
contaminat
ed – Chem 
Coater 
wastes CPL8 

NSW - 
Hazardous 
Waste 

Tank Water 

treatment 

plant Recycled 
Process 
Waste 

Springhill 
WWTP 

UTH 4274 
4087 

Unanderra Tanker 
Hire (UTH) As required 2000kL pa Yes 

Drums - 
Empty 
Paint CPL8 

NSW - Liquid 
Waste 

Drums Main paint 

store 
Recycled 
Process 
Waste 

VIP Drum 
Reconditioners 98542700 

VIP Drum 
Reconditioners Weekly 15000 pa Yes 

Paint - 
Waste 
paint & 
Thinners CPL8 

NSW - Liquid 
Waste 

Drums Main paint 
store Recycled 

Process 
Waste 

Veolia 
Environmental 
Solutions 132955 

Veolia 
Environmental 
Solutions Fortnightly 23kL pa Yes 

Paint - 
Waste Rags 
/ Pads CPL8 

NSW - 
Restricted Solid 
Waste 

Drums Main paint 

store 
Industrial 
Waste - 
Landfill/Inc
inerated 

Veolia 
Environmental 
Solutions 132955 

Veolia 
Environmental 
Solutions Monthly 0.5m3 Yes 

Product 
Protection 
Packaging - 
Corex coil 
protection CPL8 

NSW - General 
Solid Waste 
(non-
putrescible) 

Bin Entry and 
exit of CPL8 Recycled 

Domestic/
Packaging 
Waste 

Illawarra 
Packaging 42716999 

Illawarra 
Transport As required 6oo kg No 



 

 

Waste 
Type 

Source Classification 
Storage 
Method 

Designated 
Storage 
Location 

Disposal 
Method 

Disposal 
Provider 

Contact for 
Pick-Up 

Disposal 
Transport 

Disposal 
Frequency 

Quantity/ 
year 

Waste 
Tracking 

Product 
Protection 
Packaging - 
Corstrip 
rolls CPL8 

NSW - General 
Solid Waste 
(non-
putrescible) 

Bin Corestrip 
store Recycled 

Domestic/
Packaging 
Waste Astron Plastics 9829 1999 Astron Plastics As required 150000kg No 

Product 
Protection 
Packaging - 
Plastic CPL8 

NSW - General 
Solid Waste 
(non-
putrescible) 

Bins Exit CPL8 Recycled 
Domestic/
Packaging 
Waste Astron Plastics 9829 1999 Astron Plastics As required 60000kg No 

Timber - 
Dunnage 
and Chocks CPL8 

NSW - General 
Solid Waste 
(non-
putrescible) 

Timber scrap 
bin 

Entry CPl8 Recycled 
Domestic/
Packaging 
Waste 

Veolia 
Environmental 
Solutions 132955 

Veolia 
Environmental 
Solutions As required 1000kg No 

Trade 
waste - 
CPL8 water 
quench CPL8 

NSW - Liquid 
Waste 

Basin Water 
quench Recycled 

Process 
Waste 

Discharge to 
sewer under 
TWA 31807 and 
31810 N/A Piped Daily 200kL No 

 



 

 

 
Section 5 – Waste Handling and Storage 

 

All waste products are stored and handled as shown in the table above. 

 

Each bin has a designated function and a location which is as close as practicable to the 

place where the waste is generated. Some locations require permission to access 

(controlled access zones) to ensure safety and no contamination occurs. This inhibits 

cross contamination during storage. Most bins are picked up by specially designed 

single purpose-built trucks so there is minimal manual handling or opportunity for 

spillage. 

 

All bins will be clearly labelled  for the different waste storage types. All waste will be 

disposed of by the licensed Contractor that is listed in the table, as updated from time 

to time. 

 
 
Section 6 – Waste Minimisation 
 

In addition to its obligations under environment protection legislation and its own 

environmental policies,  waste is a cost to the BlueScope business, providing an 

additional incentive for waste generation to be minimised at the Western Sydney 

Service Centre, including MCL7. Maximising use of the products in the manufacturing 

of the products means less expense when disposing of the waste volumes – lower 

volumes lower disposal costs. BlueScope  through its manufacturing excellence 

practices and its internal environmental policies reduces waste volumes to the extent 

practicable as part of its normal business improvement activities.  

 

 

Waste receptacles will be collected on a regular basis by licenced contractors or 

Council collection service and transported for off-site disposal at an appropriately 

licenced landfill or recycling facility. All waste licensed contractors have a contract 

with BlueScope  requiring them to follow the conditions of their license and 

BlueScope conditions for managing waste. 

 

 

Non-compliant steel (also known as scrap steel) is metal that does not comply with 

Australian quality standards including physical properties such as hardness, tensile 

strength and flatness, or BlueScope standards such as appearance. BlueScope requires 

all non-compliant steel to be  “scrapped” into processing line via designated steel scrap 

bins located in predetermined locations – refer section 4.  . All scrap metal is collected 

and taken to the Port Kembla Steelworks to be melted down and reused.  

 

Note that BlueScope uses standard operating procedures and operating technologies 

across its Metal Coating lines and production facilities to minimise the production of 

non-compliant steel. 

 

 



 

 

Section 7 – Awareness Sessions  

All workers working at the Western Sydney Service Centre WSSC will be appropriately 

trained to ensure that correct waste handling and disposal, and recycling bins are used 

for all products. The site induction includes slides and questions associated with waste 

minimisation and protecting the environment. Audits are also conducted to ensure both 

environmental and safety requirements are followed. New workers will also be 

appropriately trained to ensure compliance with  waste management requirements – 

refer to examples below from the Site Induction. 

 

  
 
 
 
 
 



Appendix B – Site plan showing location of dangerous goods storage. 
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