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1.0  PURPOSE & SCOPE 
 
1.1  Purpose 
 
The purpose of this document is to detail the steps to be taken in response to an 
emergency at WSSC. 
 
1.2  SCOPE 
 
This procedure covers all workers within the boundaries of the WSSC site, (ref: 
ATTACHMENT 5). 
 
Note- CPL8 is currently running on a semi-continuous operation basis.  When the plant is 
not operational, basic plant security/site emergency management is covered by Wollongong 
City Security  
 
2.0 REFERENCES 
BSL-HSE-S-11-01 BlueScope Steel Crisis Management Plan  
BSL-HSE-S-12-01 – Incident management Procedure 
BZ-SEQ-S-12-01 Incident Management 
TD-PLNT-MA-001 WSSC Fire Safety System Manual 
WSSC Emergency Reference Drawings 
SP-PLNT-HSE-001 Isolation & Safe Systems of Work Accreditation Guide  
SP-PLNT-HSE-003 WSSC Spill Management 
WSSC Waste Register – See SEQ site – Standard 03 
First Aid Personnel Listing 
Internal and External Phone Listing  
DEC Personnel Listing 
IP-CPL8-004 Gas Isolation Procedure  
IP-CPL8-005 Gas De-isolation Procedure 
Infosafe SDS system accessed via the intranet 
F.DIV-OHS-06-219.01 Hot Work Checklist  
MD-PLNT-HSE-008 Induction and Training Systems at WSSC 
Inspect, Test and Monitor Registers - Standard 10 Process Plant and Equipment Integrity 
 
 
3.0 DEFINITIONS 
 
 WSSC  Western Sydney Service Centre 
    
 BSL  BlueScope Steel Limited 
    
 CPL8  No. 8 Paint Line at WSSC 

 

http://www.ext.bluescopesteel.com/SiteDirectory/087/OHS%20%20R/BSL-HSE-S-11-01.doc
http://www.ext.bluescopesteel.com/SiteDirectory/087/OHS%20%20R/BSL-HSE-S-12-01.docx
http://www.ext.bluescopesteel.com/hsec/healthandsafety/486/Generated%20Insurance%20Audits/test%20audit%202016%20may%2024/Category%205/4.3.2/BZ-SEQ-S-12-01.doc
http://dms.stlwol.bsl.net/steel_dms/drl/objectId/0900375c800d8a4e/versionLabel/CURRENT
http://dms.stlwol.bsl.net/steel_dms/servlet/viewContent?objectId=0900375c800fc5d3&current=true
http://dms.stlwol.bsl.net/steel_dms/drl/objectId/0900375c800f50fc/versionLabel/CURRENT
http://www.ext.bluescopesteel.com/sites/ausmm/238/Pages/FirstAid.aspx
http://www.ext.bluescopesteel.com/sites/ausmm/238/Lists/Contacts/Allitemsg.aspx
http://www.ext.bluescopesteel.com/sites/ausmm/238/Lists/Emergency%20Contact%20%20External/Allitemsg.aspx
http://www.ext.bluescopesteel.com/sites/ausmm/238/Lists/Accreditation/AllItems.aspx
http://dms.stlwol.bsl.net/steel_dms/drl/objectId/0900375c800e5c9e/versionLabel/CURRENT
http://dms.stlwol.bsl.net/steel_dms/drl/objectId/0900375c800e5c9f/versionLabel/CURRENT
http://dms.stlwol.bsl.net/steel_dms/servlet/viewContent?objectId=0900375a8049ddbc&current=true&format=pdf
http://dms.stlwol.bsl.net/steel_dms/servlet/viewContent?objectId=0900375c800fe565&current=true
http://teams.ext.bluescopesteel.com/sites/636/Pages/My%20SEQ%20-%20Manufacturing%20Western%20Sydney%20Service%20Centre.aspx
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 MCL7  Metallic Coating Line #7 
    
 WTP  Water Treatment Plant 
    
 RTO  Regenerative Thermal Oxidizer 
    
 VOC  Volatile organic compound 
    
 Emergency Area  Emergency assembly point (near carpark) 
    
 Emergency Control 

Room (ECR) 
 Room in the emergency assembly area (near carpark) 

    
 SDS  Safety Data Sheet 
    
 DEC  Department Emergency Controller (yellow hat) 

 
    
 Plant Employee  Person who is employed to maintain or to operate the 

WSSC plant 
    
 Visitor  A person who has no long-term responsibility towards day 

to day plant operations and who is on site for a short-term 
basis accompanied by a WSSC worker (visitors must sign 
the Visitor’s register). 

    
 Contractor/Non-site 

BSL Personnel 
 A fully inducted person who is on site for a specific reason 

or task (these people must sign the register at the Team 
Leader’s office before entering the plant). 

    
 Assembly Area  A place where people on site can be gathered in the event 

of an emergency.  There are four (4) marshalling areas, as 
signposted, ie. manufacturing team, dayshift support 
team, Despatch/truck drivers, visitors/contractors. 

    
 Investigating 

Officer 
 Person from relevant government authority who is 

responsible for a statutory investigation or coronial enquiry 
after an emergency. 

    
 Incident Report  Summary of an incident and appropriate action taken 
    
 Site  Department and areas 
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 HMI  “Human Machine Interface” on computers used in running 
the line. Allows equipment monitoring and enables several 
equipment operating functions to be performed. 

    
 Documentum  Western Sydney Service Centre electronic document 

database  
    
 LEL  Lower explosive limit 
    
 Crisis Management 

Team  
 This team will be comprised of members from the 

Executive Leadership Team of BlueScope Steel and from 
disciplines such as Legal, Human Resources, 
Occupational Health & Safety, and External Affairs. 

    
    
    
 SAP system  Maintenance Management system in SAP used at WSSC 
    
 MARS  BANZ Incident Reporting & Audit database 

 
   IMT              The “Incident Management Team” provides the local  

             response to an incident, including Incident Control /            
             Emergency Response and liaison with external  
             Emergency Responders and agencies 

 
   Worker     This term 'worker' includes any person who works as 

an:  
Worker, trainee, volunteer, outworker, apprentice, work 
experience student, contractor or sub-contractor, 
workers of a contractor or sub-contractor, worker of a 
labour hire company assigned to work for a PCBU. 

 
Competent Person A person who has acquired, through training, 

qualifications and experience, or a combination of both 
of these, the knowledge and skills enabling that person 
to perform the tasks required of a document owner 

 
PCBU   A 'Person Conducting a Business or Undertaking' is a 

broad term used to describe all forms of modern working 
arrangements, commonly referred to as a business. A 
person who performs work for a PCBU is considered a 
worker. 
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4.0  BACKGROUND INFORMATION 
 
This section provides general information regarding the WSSC site and includes a non-
exhaustive list of potential risks and events that could prompt emergency response. 
 
 
4.1  The Site Location and Plan 
 
The WSSC site is located in Erskine Park, refer to the figure below.  ATTACHMENT 5 
‘WSSC Plant Layout’ shows a more detailed diagram showing the site boundary, site 
roads and entry/exit points, and assembly points. 
 
 

 
Figure 1: Location of the WSSC site in Templar Road, Erskine Park Industrial Estate. 
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4.2  Definition of Situation Covered 
 
An emergency is any situation in which there is danger to personnel, property (including 
products) or the environment and needs prompt action to control, correct and return to a 
“safe” condition.  These situations will be controlled by the Department Emergency 
Controller (DEC) who will be identified by a yellow hat. 
 
4.3  Aims of the Preparation of Plan 
 
The priority in the emergency plan is to: - 
 
a) Maximise personal safety of plant workers 
b) Minimise damage to plant equipment and operations; 
c) Protect the environment; 
d) Provide basic emergency training and preparedness to personnel. 
 
 
4.4  Purpose of Plan 
 
This emergency plan provides a systematic method of controlling emergencies, rectifying 
emergencies and returning to normal plant operations.  It also provides an opportunity to 
constantly review emergency procedures, train DEC’s and conduct evacuation drills. 
 
4.5  Hazardous Materials/DANGEROUS GOODS 
 
The site contains hazardous materials.  Proper precautions should be used when dealing 
with emergencies involving hazardous materials. Refer to the relevant SDSs (Infosafe 
database) and accompanying risk assessments when dealing with hazardous materials. 
SDSs for each hazardous material are kept online in the Infosafe database available on the 
intranet.  Refer to Appendix B for the WSSC Dangerous Goods notification and Appendix C 
for a site map showing the location of WSSC Dangerous Goods stores.  A list of hazardous 
materials stored or used within the site is provided in Appendix D.  
4.6 Types of Emergencies 
 
This section highlights events that could trigger an emergency response at the WSSC site 
and provides information relevant to the particular incident. Note: This is not an exhaustive 
list of emergency events that could occur. 
 
All emergencies should be handled according to Section 5.0 Emergency Control and 
Response. 

http://www.msdsonline.com.au/bluescope/msds/MainMenu.asp
http://www.msdsonline.com.au/bluescope/msds/MainMenu.asp
http://www.msdsonline.com.au/bluescope/msds/MainMenu.asp
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Potential risk areas at WSSC have been identified within the Risk Register according to 
location. The register is located within the MARS Safety System. The risk register contains 
all risks for the site including emergencies.   
 
4.6.1  Utilities Failure & Gas Release 
 
Utilities (gases, water, electricity) supply lines may rupture or may be severed posing 
significant threat to the environment, health and safety of personnel and/or operations.  
Gases likely to be released are natural gas and compressed air. Care must be taken in such 
emergencies so that other utility supply lines are not damaged in responding to the initial 
emergency. Some systems require manual activation. In emergency situations the DEC 
must delegate a person to ensure backup systems are activated to prevent damage to 
production processes. 
 
Refer to ATTACHMENT 8 ISOLATION POINTS FOR SERVICES for the utility isolation points for 
the site (marked up in colour).  The power to the site can be remotely disconnected when 
requested.  Contact Integral Energy Control room at Huntingwood, ph: 02 9853 5889 
(24hr number) 
 
There are accredited Isolating Persons for the utilities at WSSC.  The Isolating Persons 
Accreditation criteria are outlined in SP-PLT-HSE-001, eg. Mechanical, Electrical, Crane & 
Gas Isolating Persons, Isolation Coordinator, & Isolation Planner criteria are listed. 
 
The gas isolation procedure IP-CPL8-004 “Isolation of Gas Supply to Ovens, RTO & LEL 
Meters” procedure is stored in Documentum.  So is the “Deisolation Gas Supply to Ovens, 
RTO & LEL Meters” procedure IP-CPL8-005. 
 
In the case of a fire, the bulk paint pumps will shut automatically to ensure that no 
solvent is fed into the plant. These pumps can also be shut using the HMI screens on 
specific computers designated for plant operations. 
 
4.6.2  Fire  
 
Fire can occur in any area.  The fuel source could either be flammable gas or vapour, which 
might cause fire in an orifice or flash fires or flammable liquid, which result in pool fires or 
flowing liquid fires.  Oil leaks and accumulated rubbish (especially oil/paint/solvent soaked) 
are potential sources of fire.  Fire can be ignited by direct/indirect heat supply, electricity 
and other sources. 
 
The two most serious fire events identified are, a natural gas jet fire and a fire involving 
the bulk paint tanks.  
 

http://www.ext.bluescopesteel.com/sites/ausmm/238/Lists/Accreditation/AllItems.aspx
http://dms.stlwol.bsl.net/steel_dms/drl/objectId/0900375c801166cc/versionLabel/CURRENT
http://dms.stlwol.bsl.net/steel_dms/drl/objectId/0900375c800e5c9e/versionLabel/CURRENT
http://dms.stlwol.bsl.net/steel_dms/drl/objectId/0900375c800e5c9f/versionLabel/CURRENT
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The jet fire event has the potential to cause injury to personnel as well as major damage 
to the plant.  A jet fire along the line in the coil paint line area could impinge on adjacent 
equipment or services, thus escalating the fire.  However, there would generally only be 
one main item of secondary plant affected by the flame for any scenario, not all of the 
surrounding structures.  The affected equipment would be kept cool with water and it may 
be necessary to cool the building walls to ensure they remain intact.  At the same time, the 
process would be shut down, so that no more paint is fed into the system.  Trained site 
personnel or the NSW Fire Brigade would utilize the available fire hydrants and hose reels 
to fight a fire on the site. 
 
A bulk paint tank fire also has the potential to cause injury to personnel as well as major 
damage to the plant.  Surrounding structures that would need to be cooled include the 
water treatment plant and electrical control room, the gantry that delivers the bulk paint to 
the coil paint line process and the other bulk paint tank in the bund.  Automatic sprinklers 
with foam addition would operate on detection of smoke and trained site personnel or the 
NSW Fire Brigade would utilize the available fire hydrants and hose reels to fight the fire.  
To control the discharge of contaminated fire water the site’s storm-water isolation valve 
should be closed. 
 
The Safe System of Work, including hot work checklist (F.DIV-OHS-06-219.01), 
implemented in WSSC Site ensures all precautions are taken before starting certain jobs.  
All areas on the plant are no smoking areas and certain areas (such as coater rooms and 
dangerous goods stores) require special non-sparking tools and no electrical equipment is 
to be used in those areas.  Signage is erected in these areas to highlight the risk. 
 
Automatic fire sprinklers are fitted in the Prime and Finish Coater rooms, the 24 Hour Paint 
Store and the Bulk Paint Store. Tripping this system will cause an alarm on the main fire 
panel. 
 
Bushfire may impact the site, In a bushfire event guidance will be given by emergency 
services or other authority. Access to the retention basin may be required by Emergency 
services, Attachment 13 shows access routes. 
 
4.6.3  Explosion 
 
Explosion can occur in either confined or unconfined areas.  In the primer or coater ovens, 
if the correct balance of oxygen and solvent fumes is not maintained, an explosion could 
occur. Enclosed spaces such as inside gas mains and vessels are the most likely areas for 
any explosion. 
 
LEL incidents in the ovens and condensed resin igniting are also highlighted as potential 
risk events. 
 

http://dms.stlwol.bsl.net/steel_dms/servlet/viewContent?objectId=0900375a8049ddbc&current=true&format=pdf
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4.6.4  Natural Events 
 
The natural events that are possible to have an impact on the WSSC are: 
 
1) Water ingress from localized flooding, severe weather, or storm damage; 
2) Lightning. 
3) Bushfire 
 
4.6.5  Impact Events 
 
Incidents may occur involving vehicles in the car park and surrounding road.  While impacts 
between trucks, forklifts and cranes with storage tanks, gas mains and plant units are 
possible, the severity and the location of impact events will determine the emergency 
response initiated. 
 
4.6.6  Spills 
 
Uncontrolled release of any chemical has the potential to damage the environment.  
Therefore, spills of large quantities of any of the hazardous materials listed in APPENDIX D, 
at any location, must be reported as an emergency.  Environmental kits that are spread 
throughout the site contain spill control equipment including oil absorbent mats and 
sausages. A plant layout containing the location of spill kits on site can be found in 
ATTACHMENT 9. The SDS should always be consulted before commencing clean-up 
operations. 
 
AT ALL TIMES REFER TO WSSC SPILLS PROCEDURE SP-PLNT-HSE-003. 
 

If spill extends onto an 
internal road 

call the DEC and if necessary the OHS / Environment  
Professional (refer Internal and External Phone 

Listing). 
 

If spill is likely to get into 
the storm water system 

call the DEC and if necessary the HSEC Professional. 
 

call SUEZ 131 335 for additional response equipment. 
(refer Internal and External Phone Listing) 

 
• Call the DEC immediately if there is any possibility of harm to the environment or else 

notify them at the earliest convenient time. 
 

http://dms.stlwol.bsl.net/steel_dms/drl/objectId/0900375c800f50fc/versionLabel/CURRENT
http://www.ext.bluescopesteel.com/sites/ausmm/238/Lists/Contacts/Allitemsg.aspx
http://www.ext.bluescopesteel.com/sites/ausmm/238/Lists/Emergency%20Contact%20%20External/Allitemsg.aspx
http://www.ext.bluescopesteel.com/sites/ausmm/238/Lists/Contacts/Allitemsg.aspx
http://www.ext.bluescopesteel.com/sites/ausmm/238/Lists/Emergency%20Contact%20%20External/Allitemsg.aspx
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• An Environmental Incident Report should be entered into the MARS database as soon 
as possible and a full investigation conducted within 24 hours. 

• Additional escalation will be dealt with using WSSC spills SOP (SP-PLNT-HSE-003). 
 

 
Containing Spills 
♦ DO NOT PLACE YOURSELF AT RISK OF INJURY. CONSULT THE SDS 

BEFORE ANY ACTION IS TAKEN; 
 

♦ Call for help if needed and do not leave area unattended; 
 

♦ Spill absorbent is located in spill kits situated in several areas in the plant. See 
ATTACHMENT 9 for locations; 

 

♦ Stop flow from source and prevent spill from getting into storm water system (use 
environmental response kits).  In an effort to control the discharge of contaminated 
water, from spills or contaminated firewater for example, the site’s storm-water 
isolation valve should be closed. 

 
4.6.7 Crane Emergency 
 
Operation of Overhead Gantry Cabin Cranes could result in emergency situations when 
the driver is unable to operate the crane due to illness, being unconscious or disabled in 
some way, while the cabin is in the middle of the coil field. Fire rescue team would have to 
be called in such an event.  
 
4.6.8  Bomb Threat/Improvised Explosive Devices 
 
Whilst a bomb threat may be received in writing or in person, they are most commonly 
received by telephone.  The caller wants to create anxiety and confusion to the recipient of 
the call and the business concerned. Refer to section 5.7 for dealing with bomb threats and 
in the event of a bomb threat, make use of the checklist in ATTACHMENT 1 that is designed 
to gather the information required to deal with the threat. 
 
4.6.9  Effects from Adjacent Sites 
 
WSSC operations are independent of day-to-day operations at the adjacent sites.  However, 
an emergency at one of the adjacent sites could lead to an evacuation of WSSC.  In such 
cases DECs from the adjacent sites will communicate with WSSC DEC or Management 
about the situation.  
 
The contact numbers for sites adjacent to WSSC are listed in External Phone Listing 
 

http://dms.stlwol.bsl.net/steel_dms/drl/objectId/0900375c800f50fc/versionLabel/CURRENT
http://www.ext.bluescopesteel.com/sites/ausmm/238/Lists/Emergency%20Contact%20%20External/Allitemsg.aspx
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4.7  Alarm Systems/Location 
 
Emergency Evacuation Alarm can be activated from: 
 

1. Break Glass Evacuation alarm inside the WSSC Team Manager’s Office; 
2. Break Glass Evacuation alarms around the plant (see section 4.8.1 Break Glass 

Fire Alarms for list of points); 
3. Use of fire hose (Activating a fire hose will trigger the evacuation alarm). 

 
When the evacuation alarm is activated it initiates an alarm. DEC then will assess the 
situation and decide on evacuation of all personnel.  The system will still work in the event 
of a power failure for a period of up to about 4 hours. 
 
Alarms will sound in the main WSSC plant building.  Once an alarm is initiated a courtesy 
call should be given to other areas of the plant (Entry pulpit, exit pulpit, dispatch, team 
manager’s office) using mobile phones or two-way radios. If telephones or radios are not 
working or if there is no answer, then the DEC should nominate a person to go and notify 
each area of the evacuation and nominate a person to wait for the arrival of emergency 
services. 
 
Note:  If any department is not answering the DEC should send a delegate to inform the 

personnel in that area of the situation provided a safe path exists to that area. 
 
The DEC should also send a delegate to both the car and truck entry gates at the front of 
the site.  These delegates should ensure the emergency services have access to the site 
when required and stop the entry of all other people wanting entry to the site.  In that way, 
all personnel on-site can be accounted for at the assembly area by using the: 
• Truck driver’s log from the Dispatch office; 
• Plant/Manufacturing team’s log; 
• Administration personnel’s log from the reception area, and 
• Visitor’s log also from the reception area. 
 
The assembly area is also signposted so that people from each log sheet (given above) can 
be easily identified. 
 
4.8  Emergency Equipment 
 
1)  Fire Detection Systems 
 
Fire detection systems and sprinkler systems are fitted strategically in several areas of plant. 
The following areas have sprinkler systems installed. 
 
1. Bulk Paint Store – Foam Deluge system (Activated by smoke detectors); 
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2. Fire Pump Room – Deluge system (Activated by smoke detectors); 
3. 24 Hour Paint Store – Deluge system (Activated by smoke and heat detectors); 
4. Prime Coater Room – Mist system (Activated when pressure exceeds 22 bar); 
5. Finish Coater Room – Mist system (Activated when pressure exceeds 22 bar). 
 
Each system has its own mimic panel except the finish and prime coater systems, which 
share the same mimic panel. 
 
The master fire system control panel is in the reception area of the administration building. 
 
Fire panels and sprinkler systems locations shown in ATTACHMENT_6. 
 
Tripping any of these systems will initiate an alarm on the fire panel. 
 
Response from the Fire Brigade can also be obtained by breaking the “Break Glass Fire 
Alarms” call points located in the following areas.  They are: 
 
1. Bulk Paint Store - Break glass fire alarm; 
2. Main Paint Store - Break glass fire alarm; 
3. 24 Hour Paint Store - Break glass fire alarm; 
4. Finish Coater Room - Break glass fire alarm; 
5. Prime Coater Room - Break glass fire alarm; 
6. WWTP (part of Bulk Paint Store sys) - Break glass fire alarm; 
7. Fire pump room - Break glass fire alarm; 
8.  Chemical store - Break glass fire alarm. 
 
 
2)  Cutting Off Solvent Supply (in the case of a fire) 
 
Should a fire be detected in the coater rooms, the bulk paint pumps will automatically shut 
off which will cut off the primer supply. The coater heads will automatically lift. These 
functions can also be performed from the HMI screens on computers designated for plant 
operations. 
 
3)  Portable Fire Protection 
 
Portable Fire Protection equipment consists of fire extinguishers and fire hose reels.  This 
equipment is strategically located throughout WSSC complete with signage and all 
personnel should familiarize themselves with their location. Only those trained for 
extinguisher use should use such equipment. See ATTACHMENT 10 for fire extinguisher 
locations. 
 
The different types of fire extinguishers available include pressure water, foam, dry chemical 
powder and carbon dioxide.  The fire risk in each area determines the type of extinguisher 
located in that particular area.  If a fire extinguisher has been used an incident report will 
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need to be logged. All fires should be reported to the Team Manager.  The used fire 
extinguisher should be taken to the refill station and replaced with a full one. It should 
NEVER be returned no matter how little it was used. 
 
 
4)  DEC’s Emergency Backpack  
 
This kit resides in the Team Managers office and the information it contains is duplicated in 
the Emergency Control Room that is situated in the car park area.  The kit contains 
equipment necessary during an emergency.  The DEC MUST ALWAYS carry this backpack 
in addition to wearing a yellow helmet when dealing with emergencies. 
 
The DEC’s kit contains: 

∗ Site Emergency Plan MD-PLNT-HSE-PP-008, including the Emergency 
Reference Drawings like plant layout, fire hose & hydrant locations, isolation 
points for services; 

∗ SDSs for the WSSC site’s dangerous goods; 
∗ First Aid Personnel Listing; 
∗ DEC Personnel Listing; 
∗ Isolating Person List  
∗ Internal and External Phone Listing; 
∗ SP-PLNT-HSE-003  ‘WSSC Spill Management Procedure’; 
∗ Torches (2) and spare batteries 
∗ Keys to the Emergency Control Room (ECR) and Site Key; 
∗ Yellow Safety Helmet (in Team Manager’s office on hook); 
∗ First Aid Kit;(located within cabinet, West of Team Manager’s office, as kit is too 

big to fit into backpack); 
∗ Defibrillator(in Team Manager’s Office). 

 
5) Emergency Control Room 
 
The Emergency Control Room contains: 

∗ Site Emergency Plan MD-PLNT-HSE-PP-008, including the Emergency 
Reference Drawings like plant layout, fire hose & hydrant locations, isolation 
points for services; 

∗ SDSs for the WSSC site’s dangerous goods; 
∗ First Aid Personnel Listing; 
∗ DEC Personnel Listing; 
∗ Isolating Person List  
∗ Internal and External Phone Listing; 
∗ SP-PLNT-HSE-003  ‘WSSC Spill Management Procedure’; 
∗ Yellow Safety Helmet 

http://www.ext.bluescopesteel.com/sites/ausmm/238/Pages/FirstAid.aspx
http://www.ext.bluescopesteel.com/sites/ausmm/238/Lists/Accreditation/AllItems.aspx
http://www.ext.bluescopesteel.com/sites/ausmm/238/Lists/Accreditation/AllItems.aspx
http://www.ext.bluescopesteel.com/sites/ausmm/238/Lists/Contacts/Allitemsg.aspx
http://www.ext.bluescopesteel.com/sites/ausmm/238/Lists/Emergency%20Contact%20%20External/Allitemsg.aspx
http://dms.stlwol.bsl.net/steel_dms/drl/objectId/0900375c800f50fc/versionLabel/CURRENT
http://www.ext.bluescopesteel.com/sites/ausmm/238/Pages/FirstAid.aspx
http://www.ext.bluescopesteel.com/sites/ausmm/238/Lists/Accreditation/AllItems.aspx
http://www.ext.bluescopesteel.com/sites/ausmm/238/Lists/Accreditation/AllItems.aspx
http://www.ext.bluescopesteel.com/sites/ausmm/238/Lists/Contacts/Allitemsg.aspx
http://www.ext.bluescopesteel.com/sites/ausmm/238/Lists/Emergency%20Contact%20%20External/Allitemsg.aspx
http://dms.stlwol.bsl.net/steel_dms/drl/objectId/0900375c800f50fc/versionLabel/CURRENT
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Note: Portable first aid kits are available in the First Aid room. 
 
Adjacent to the Emergency control room is the under-cover assembly area that is divided 
into four areas to facilitate the efficient accounting of personnel.  They are signposted as 
Manufacturing team, Dayshift support team, Visitors/contractors, and Dispatch/truck drivers. 
5.0 EMERGENCY CONTROL AND RESPONSE 
 
The following section deals with action to be taken in the event of an emergency. 
 
5.1  THE ROLE OF THE DEC 
 

Each shift will have at least one DEC trained personnel. The DEC on duty will wear a yellow 
helmet. While ever the plant is manned there will be a designated DEC. There shall be only 
one person acting as the DEC at any time, they can be identified by their name on the board 
outside of the Entry pulpit. The Team Managers serve as the default DEC and can delegate 
responsibilities to other competent personnel as seen fit. An example of this is the 
placement of a person to control each of the plant entry gates during the emergency.  The 
DEC may also delegate the DEC role to other trained personnel if it is seen as appropriate, 
for example if they have been injured/incapacitated due to the situation, off-site or attending 
a meeting. The DEC has to conduct an emergency preparedness check in every shift and 
enter details in the template in MES. 
 
The DEC is to be contacted in the event of an emergency and will assess the situation, as 
they have an understanding of the hazards of the area, the plant layout, safety aspects and 
company facilities available.  They will decide if internal resources can contain the 
emergency or if external resources are needed.  The DEC will also decide if an evacuation 
is necessary. 
 
The DEC’s accountabilities include: 

• Have someone at the gate 
• Understanding process/non-process hazards; 
• Knowing the locations of drains and how to prevent contaminated material flowing to 

them; 
• Isolating services and stopping the plant, as required.  If delegating these 

responsibilities, the DEC needs to ensure that personnel are appropriately trained in 
the isolation of services; 

• Knowing when and how to call for more help; 
• Understanding the circumstances where an evacuation should be called; 
• Knowing how to contact adjacent plants, customers and other key people; 
• Knowing how the communication is going to occur; 

 
 
5.2  THE ROLE OF THE FIRST AID ATTENDANT 
 

• Make themselves available to those people who require first aid treatment; 

http://bluescopeeventsystem.bluescopesteel.net/form_builder/allPublishedFormTemplates.do
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• Ensure as far as possible that all injured and ill workers and visitors are referred 
to the emergency services for further review and possible treatment  

• Make themselves available to assist all medical personnel as required when 
such personnel take control following a medically assisted emergency; 

• Maintain their current first aid training; 
• Make themselves available for first aid training when required; 
• Maintain first aid kits in a clean, safe and orderly state in their area; 
• To work with the DEC/emergency services in a medically assisted emergency. 

 
5.3  THE ROLE OF THE LEVEL III & II MANAGERS 
 
The Manager’s role is to provide support and assistance to the DEC, such as appropriate 
relief and technical advice, and not to take on the role of the DEC. 
 
The Level III Manager’s accountabilities (Manager Springhill) include: 

• Ensuring that an emergency management system is in place in their area of 
responsibility; 

• Ensuring that the emergency planning and response system is alive and 
working; 

• Auditing to check the system’s integrity. 
 
The Level II Manager’s accountabilities (WSSC Manufacturing Manager or Engineering 
Manager) ensure that the: 

• WSSC Emergency plan is written, reviewed and contains the required 
information; 

• Training schedules have been developed and implemented; 
• DEC’s accountabilities are clearly understood by the DECs; 
• DEC is available at all times to perform their function, activate the WSSC 

Escalation Protocol SP-PLNT-017 Manage the response and notify the WSSC 
Environment Professional and/or Environment Officer on call (4275 7522) to 
determine immediate notification requirements 

• Plan covers the worst credible case scenarios; 
• Plan is linked to the risk register, refer to section 4.6.2 ‘Potential Risk Areas;’ 
• There is a register of DECs, refer to the WSSC Training database; 
• There is an active training plan, as above; 
• There is an active schedule of desktop exercises and drills, refer to the 

Maintenance Strategy in SAP  system for regular programmed drills; 
• Audits are carried out to check the system’s quality. 

 

http://dms.stlwol.bsl.net/steel_dms/servlet/viewContent?objectId=0900375c80150d28&current=true&format=pdf
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5.4 DEALING WITH EMERGENCIES 
 
1. If possible contain the emergency using existing emergency control equipment.  If 

other resources are required phone: 
 

• 000 for the Fire Brigade, Ambulance or other emergency services; 
• 112 when using a mobile phone; 
• Injury Care if additional medical services are required (refer to numbers given 

below); 
 

 When calling for additional resources give brief details of emergency: 
(a) Type of emergency, e.g. personnel injured, Fire (Oil, Electrical, Gas, etc), 

explosion, type of chemical spill; 
(b) Exact location; 
(c) Point where resources will be met. 

The caller must not hang up the phone unless instructed to do so! 
 

2. If an evacuation is required, the DEC will initiate the alarm for evacuation and follow 
the standard evacuation procedures to ensure the plant is left in a safe condition. 

 
3. If an evacuation is not required, the DEC will continue to manage the situation with 

the resources available. 
 
4. When able, the DEC is to contact the Manufacturing Manager or Manager Mills and 

Coating / Springhill so that management are aware of the emergency. 
 
 
 
 
5.5  MEDICAL EMERGENCIES 
 

If the emergency involves injury to personnel on site, then the DEC will coordinate 
the provision of assistance to the injured persons. It is important to ensure that 
people providing assistance are not placing themselves at risk. The first aid officers 
on site will provide the primary response. Assistance is available from the NSW 
Ambulance service and Injury Care. 
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Emergency Call Guidelines: 
1. For Priority 1 (Major Trauma and Serious Illness) Incidents – 
• Dial 0,000 and ask for the Ambulance; 
• State the name of the company; 
• State the exact location within the complex; 
• State the nature of the incident; 
• State the number of casualties. 
 
2. Have someone waiting for the Ambulance; 
 
Example of Major Trauma and Serious Illness: 
• Not breathing/no pulse; 
• Breathing difficulty; 
• Choking; 
• Asthma (severe) – when the casualty cannot speak or appears bluish; 
• Serious eye injuries; 
• Head injuries when the casualty has been unconscious; 
• Neck and/or spinal injuries; 
• Chest pains. 
 
1. For all other priority incidents – 
• Call Injury Care on 0,1300 375 426 (business hours) 

or Penni Clark 0419 638 635 (after hours / urgent bookings) or  
Dr. Ijaz Khan 0404 89 89 89 (after hours); 

• State the name of your company; 
• State the nature of the incident and injury to people; 
• Seek advice on how to manage the injury 
• Clarify, confirm and provide assistance 

 
5.6  UTILITIES SUPPLY (GAS PIPES, WATER MAINS) RUPTURES 
 
 Call the relevant isolating person to assess situation and isolate safely.  Use the 

Emergency Isolation Point Register to determine the correct isolation point. 
 
 If it is unsafe to isolate on site contact the relevant power or water suppliers for 

appropriate authorized  isolators. 
 
 Refer to Attachment 8 for main isolation points on WSSC site. 

 
 

  
 

  
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5.7  TELEPHONED BOMB THREATS 
 

 

 Be calm; 

 Be courteous; 

 Listen; 

 Do not interrupt the caller; 
 Keep caller on the line as long as possible and get as much information as possible. 

 e.g.: When is the bomb going to explode? 

 Where is the bomb?  Why did you place the bomb? 

 Use a pre-arranged signal (write a sign “BOMB THREAT - CALL DEC” and hold sign 

above head to notify another worker while the caller is on the line); 

 Fill out the bomb threat checklist in Attachment 1; 

 Do not hang up if the threat is notified by telephone; 

 Notify the Team Manager or Manufacturing Manager; 

 Team Manager or Manufacturing Manager will contact the police if required; 

 Evacuation alarm will ring if such a decision is made; 

 Give the checklist to management and keep a copy. 
 
 
5.8  EVACUATION PROCEDURES 
 

1. Initiate (or call DEC to initiate) the evacuation alarm (if needed).  The alarm may be 
initiated from: 
(a) Bulk Paint Store - Break glass fire alarm; 
(b) Main Paint Store - Break glass fire alarm; 
(c) 24 Hour Paint Store - Break glass fire alarm; 
(d) Finish Coater Room - Break glass fire alarm; 
(e) Prime Coater Room - Break glass fire alarm; 
(f) WWTP (part of Bulk Paint Store sys) - Break glass fire alarm; 
(g) Fire pump room - Break glass fire alarm; 
(h) Chemical store - Break glass fire alarm; 
(i)  WSSC Team Managers Office – Break glass fire alarm. 
OR 
(j)  Use of fire hose (Activating a fire hose will trigger the evacuation alarm). 
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∗  Common phone numbers are in Internal and External Phone Listing 
     
   Note: Areas in plant contacted via two-way radio. 
 
Note: A courtesy call should be given to other areas of the plant using mobile phones or 

two-way radios if an evacuation alarm is activated. If telephones or radios are not 
working or if there is no answer then the DEC should nominate a person to go and 
notify each area of the evacuation and nominate a person to wait for the arrival of 
emergency services. 

 

2. If evacuation is not required from other areas inform them of the situation. 
 

3. The DEC must ALWAYS carry the DEC’s backpack when responding to an 
emergency. 

 

4. On hearing the alarm, all personnel should remain calm at their work stations. If 
ordered to do so by DEC, evacuate the building immediately in a safe and orderly 
manner via the nearest exit using walkways. Ensure the work area is left in a safe 
condition. Personnel should assemble at the assembly point (see ATTACHMENT_5). 

 

5. The DEC will organize the collection of the visitors/contractor register, Administration 
personnel log, Truck driver’s log, and the Manufacturing personnel’s list from the 
respective areas (Lunch Room, Despatch office and Reception). Copies of the 
emergency plan are kept in the DEC Kit Bag and outside the Emergency Control 
Room. 

 

6. Account for manufacturing/administration personnel, visitors, truck drivers and 
contractors. The emergency assembly area is marked on the location map (see 
Attachment 5). If an alternate emergency assembly point is required (e.g. hazards at 
the main emergency assembly area), the south east corner of the site adjacent to the 
alternate entry gate will be utilised (see ATTACHMENT_5) and the DEC will 
communicate the use of the alternate assembly area to those on site. 

 

7. Account for missing personnel (if any) in each marshalling area and attempt to locate 
them safely. If unable to safely locate someone, make a note of the missing 
personnel and inform emergency services when they arrive. 

 

8. Contact the Manufacturing Manager as soon as practical.  If unavailable, contact the 
Team Managers or the OHS Professional. All phone numbers are in Internal and 
External Phone Listing. The DEC or Manufacturing Manager will make a decision on 

http://www.ext.bluescopesteel.com/sites/ausmm/238/Lists/Contacts/Allitemsg.aspx
http://www.ext.bluescopesteel.com/sites/ausmm/238/Lists/Emergency%20Contact%20%20External/Allitemsg.aspx
http://www.ext.bluescopesteel.com/sites/ausmm/238/Lists/Contacts/Allitemsg.aspx
http://www.ext.bluescopesteel.com/sites/ausmm/238/Lists/Emergency%20Contact%20%20External/Allitemsg.aspx
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whether the BlueScope Steel Incident Management Team will have to be called in to 
manage the situation. 

 

9. Remain on site for the duration of the emergency to provide: 
• Technical advice; 
• Safety information; 
• Process knowledge; 
• Company facilities; 

 

 to any external bodies coordinating the emergency response. 
 
10. No personnel or outside people, other than the emergency team, are to re-enter the 

emergency area without the permission of DEC/Emergency team. 
 

11. Non-essential vehicle entry to site will be denied for the duration of the declared 
emergency by delegated personnel at the site entry gates as instructed by the 
DEC/Emergency team. No vehicles will be allowed to enter the site other than 
emergency services or vehicles necessary for dealing with the emergency. 

 
5.9 Interaction with Emergency Services  
In the event that external emergency services are required, the DEC will ensure that access 
to the affected area and emergency pick up points are kept clear of all unnecessary traffic.  
The DEC will arrange for a person to be at each of the site entry gates to direct the 
emergency services. 
 
The site entry gates should be opened ready for the emergency services to arrive.  If there 
has been a power failure then the gates can be opened manually.  Go to the cabinet at the 
side of the gate. Open the cabinet and pull out the locking pin, then lower the arm to 
disengage the gears.  The gate can then be opened manually. 
 
The DEC that controls the area where the emergency occurs should direct other DEC 
trained personnel as required. If the area of the emergency affects more than one area then 
one DEC should take control of the situation and delegate tasks as seen appropriate. 
 
Should external emergency services arrive on site the DEC will report to the External 
Services and hand over control of the situation to the external emergency services. 
 
It should always be remembered that in many emergency situations the External Services 
personnel have statutory authority to take command of the situation.  For example in a fire 
or hazardous chemical situation the NSW Fire and Rescue has the authority, or in a 
fatality the NSW Police Force are the controlling authorities.   
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External Services will be sought by the DEC in the case of: 

• Fire – Fire and Rescue NSW, backed up by the Rural Fire Service, if required; 
• Rescue – the NSW Police, or alternatively the NSW Ambulance Service or Fire and 

Rescue NSW  
• Major emergencies requiring liaison with various services, community relations, and 

evacuations – NSW Police Force. 
 
 
5.10 Notification of Authorities, Occupants of Adjacent Areas & Tenants 
 
If assistance is required contact emergency services on 0,000 or 112 on mobile phones and 
request assistance. They will require the following information: 
 
a) Location and type of emergency; 

b) Casualties and assistance required; 

c) Hazards; 

d) Name and telephone contact number (Common Team Manager’s number 02 8856 

8638); 

e) Special precautions and requirements. 
 
DO NOT HANG UP UNLESS TOLD TO DO SO. 
 
 
Adjacent areas that are likely to be affected by an emergency should be contacted. The 
DEC is to assess the emergency and call the necessary adjacent areas that are affected. 
Details of the mechanisms for providing early warnings and regular updates to the owners 
and occupiers in the vicinity of the premises see NSW Pollution Incident Management 
Procedure 
  
5.11 Internal Emergency Resources 
Fire extinguishers and fire hose reels are located strategically throughout the WSSC site.  
The fire equipment is regularly checked, serviced and replaced by a contractor. Refer to 
Attachment 7 for location of fire hose reels and hydrants. 
 
The routine maintenance and testing of this equipment at WSSC is conducted via Test 
and Inspection Register and DIV-OHS-07-01 Inspection, Testing and Monitoring. This 
procedure also details where the relevant records are kept. 
 
 
5.12 Emergency Communications 
The DEC has access to a shift mobile telephone and radio with one nominated channel for 
use in the event of an emergency. This channel will be the common emergency channel 

http://www.ext.bluescopesteel.com/SiteDirectory/087/380/Management%20Systems/Forms/ENV%20%20Environment.aspx
http://www.ext.bluescopesteel.com/SiteDirectory/087/380/Management%20Systems/Forms/ENV%20%20Environment.aspx
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across the plant and includes the radios used in crane cabins and operation pulpits. The 
DEC will also nominate the position from which they will control the emergency. 
 
Communication equipment available in the Department includes: 
 
a) Telephones- fixed and mobile; 
b) Radio. 
 
Note: The Team Manager’s mobile phone is the device to be used during emergencies, 
especially during plant start-up. 
 
 
5.13 Procedure for Terminating an Emergency 
When the external Emergency Services return the responsibility to the DEC or when the 
DEC determines the emergency is over, the DEC must carry out the following steps before 
the plant is returned to normal. 
 
a) Evaluate if the work to return the plant to operation will prevent a detailed 

investigation of incident. Nothing should be done that will impede a thorough 
investigation. 

b) Ensure all units of the plant are operational by arranging detailed inspections by 
authorised personnel; 

c) Rope off relevant area(s) for further investigation; 
d) Arrange necessary clean up procedure; 
e) Arrange personnel for the orderly resumption of production; 
f) Advise affected plant sections of the intention to resume normal operations; 
g) Advise adjacent sites, if affected, of emergency termination (Refer to Internal and 

External Phone Listing); 
h) Resume normal operation; 
i) Write an incident report. 
 
Note: During clean up and disposal of materials, refer to the SDS, in consultation with 

the HSEC Advisor if necessary. Appropriate protective clothing and precautions in 
handling chemicals are shown in the SDS should be followed.  Copies of SDS’s 
for the major chemicals used at the WSSC are kept online in the BlueScope 
intranet’s ‘Infosafe system.’ 

 
6.0 POST INCIDENT ACTION 
 
This section deals with events that take place after the emergency situation has been 
terminated. 
 
6.1  Public Relations and Debriefing 
 

http://www.ext.bluescopesteel.com/sites/ausmm/238/Lists/Contacts/Allitemsg.aspx
http://www.ext.bluescopesteel.com/sites/ausmm/238/Lists/Emergency%20Contact%20%20External/Allitemsg.aspx
http://www.msdsonline.com.au/bluescope/msds/MainMenu.asp
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Release to the media of any details relating to a WSSC emergency will by handled by the 
BlueScope Steel External Affairs Department. The Manufacturing Manager or OHS 
Professional will provide accurate information about the incident to the Public Affairs 
Department.  Refer to Internal and External Phone Listing for emergency contact names 
and numbers.  Also refer to Attachment 2, page 3 for the ‘Emergency Evacuation Observer’s 
Checklist’ to use as a basis for the debriefing.  The WSSC Management is responsible for 
ensuring that the debrief identifies any issues and any learnings are communicated. 
 
If assistance is required for post-incident trauma then refer to the Employee Assistance 
Program (EAP).  The EAP is a free and confidential service.  For information on how to use 
this service contact your Team Manager initially. If the DEC/Team Manager recognises the 
need for such a service, then they can pass on the necessary details to the affected 
person(s) after a trauma has occurred. 
 
6.2 Statutory Investigation 
 
When statutory investigations are carried out, preservation of evidence may be required.  
Appropriate investigation officers, the BSL Corporate Environment, and management must 
approve the process of “cleaning up” Once the site is handed back from external agencies. 
The relevant government authorities, such as the Workcover Authority, Police and the DEC, 
may also require investigations.  Team Leaders will cooperate with the investigation team 
regarding their safety, access and process information. Normal sign in and sign out 
procedures will apply. 
 
Further enquiries should be directed to the WSSC Manufacturing Manager. 
 
6.3  Review Report on Emergency and Review of Plan 
 
The incident will be investigated and findings entered into the MARS system as soon as 
possible after the emergency is complete.  (The DEC will produce a comprehensive report 
if they were in charge during the course of the emergency.) The report will outline the 
emergency, causes and improvements/changes necessary to avoid a recurrence of such 
incidents.  Submission of the written report will be made to relevant personnel at WSSC.  
Emergency procedures will be reviewed and modified as required. 
 
This Emergency Plan is subject to review every five years or when there are ten or more 
revisions that are approved on the cover of this document.  The review will identify changes 
in hazards, resources and personnel.  Deficiencies will be identified and rectified. 
 
 
The Plan is also recommended to be reviewed after: 
 
a) every major incident; 

http://www.ext.bluescopesteel.com/sites/ausmm/238/Lists/Contacts/Allitemsg.aspx
http://www.ext.bluescopesteel.com/sites/ausmm/238/Lists/Emergency%20Contact%20%20External/Allitemsg.aspx
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b) every significant change in hazards, resources, etc; 

c) every emergency exercise, and subsequent debriefing where corrective actions from 

incidents are tracked in MARS; 

d) if not before, then at least every 2 years. 

 
7.0 OTHER 
 
This section addresses other issues related to the Emergency Plan. 
 
7.1  Training and Evaluation 
 
All personnel will undergo basic training to enable them to understand and use the following: 
a) safety systems and equipment, such as fire extinguishers and safety signs, and first 

aid equipment (specialists only); 

b) alarm systems (initiation and recognition); 

c) access points, Emergency assembly point and specific marshalling areas; 

d) communication systems; 

e) chemical spill clean up procedure, SP-PLNT-HSE-003 ‘Spill Management,’ and SDS 
system ‘Infosafe’ 

 
7.2  Emergency Evacuation Exercises 
Emergency evacuation exercises are conducted as per the procedures contained in this 
document.  An annual program of evacuation exercises has been developed and is 
prompted by records in the Maintenance Strategy in SAP system.  The responsibility of the 
evacuation exercise lies with the Plant DEC who initiates the evacuation and accounts for 
all people on site in the relevant marshaled areas at the assembly point. 
 
Management has to provide support to ensure that the evacuation plans are properly tested 
and that all DECs have sufficient practice/training to ensure their effectiveness in an 
emergency situation.  Simple objectives for practice evacuations or exercises should be set 
as a means of measuring their success. 
 
The objectives for the practice evacuations include: 

• DEC to respond to alarms within a suitable timeframe, and initiate the emergency 
procedure without delay; 

• A search of all areas completed without delay; 
• Simulated call to emergency services as appropriate; 
• The assembly area to be staffed immediately; 

http://dms.stlwol.bsl.net/steel_dms/drl/objectId/0900375c800f50fc/versionLabel/CURRENT
http://www.msdsonline.com.au/bluescope/msds/MainMenu.asp
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• Evacuation to commence within a set timeframe; 
• Evacuation to be completed within a set timeframe; 
• DECs to locate and provide assistance to those with disabilities or injuries; 
• DEC to control any vehicle movements during evacuations, and to nominate 

personnel to man the plant entry/exit gates for the duration of the situation; 
• A person nominated by the DEC to be at the plant entry gate to meet the responding 

emergency service(s), and escort them to the DEC or the injured person; 
• DEC to debrief in order to make improvements; 
• To track any outcomes, such as corrective actions, in the MARS system. 

 
An observer will act to record the details of the exercise using the ‘Emergency Evacuation 
Exercise Observer’s Checksheet’ in Attachment 2, page 3 of this document.  This 
information will then be the basis for the incident debriefing and the records entered into 
MARS. 
 
 
Note:  When updating these procedures ensure that notice boards are also updated.  to 
display emergency phone numbers and first aid information – these should also be updated 
when this plan is updated. 
 
Responsibility for maintaining Emergency Documents on-site: 
After revision of emergency related documents, the Business Systems Coordinator, is 
responsible for ensuring that the contents of the information kits in the DEC’s Backpack (in 
the Team Leader’s office) and Emergency Control Room (at the evacuation assembly point) 
are kept up to date.  This also includes hardcopies of the SDSs for the site’s dangerous 
goods in the information kits. 
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8.0 DOCUMENTATION 
 
8.1  Appendices 
 
Appendix A Hazardous Gas/Vapour Release; 
Appendix B WSSC Dangerous Goods Notification; 
Appendix C WSSC Plant Layout – Location of Registered Depots & Chemical 

Stores; 
Appendix D Other Substances kept on site. 
Appendix E First Aid Kit Locations at WSSC 
 
8.2  Attachments 
 
Attachment 1 - Telephoned Bomb Threat Report; 
Attachment 2 - Emergency Exercise Check sheet: 

Page 1: Procedure for Planning an Emergency Exercise; 
Page 2: Emergency Response Equipment Check sheet; 
Page 3: Emergency Evacuation Exercise Observer’s Check sheet; 

Attachment 3 -  Emergency Response Flow Chart; 
Attachment 4 - Evacuation Procedure Flow Chart; 
Attachment 5 - WSSC Plant Layout; 
Attachment 6 - Fire Panel and Sprinkler System Locations; 
Attachment 7 - Fire Hose and Hydrant Locations; 
Attachment 8 -  Isolation Points for Services; 
Attachment 9 -  Spill Kit Locations; 
Attachment 10 -  Location of Portable Fire Extinguishers. 
Attachment 11- Emergency Evacuation Map (for Entry Interaction board) 
 
 
Related Documentation / Information: 
SP-PLNT-HSE-003 WSSC Spill Management; 
WSSC Waste Register   WSSC SEQ site – Standard 03 
First Aid Personnel Listing; 
Internal and External Phone Listing ; 
DEC Personnel Listing; 
Isolating Personnel Listing for Cranes, Electrical, Gas and Mechanical. 
MD-PLNT-HSE-PP-008.8    WSSC Dangerous Goods & Hazardous Substances Register. 
 

http://dms.stlwol.bsl.net/steel_dms/drl/objectId/0900375c800f50fc/versionLabel/CURRENT
http://www.ext.bluescopesteel.com/sites/ausmm/238/Lists/Specialist%20Training/AllItems.aspx
http://www.ext.bluescopesteel.com/sites/ausmm/238/Lists/Contacts/Allitemsg.aspx
http://www.ext.bluescopesteel.com/sites/ausmm/238/Lists/Emergency%20Contact%20%20External/Allitemsg.aspx
http://www.ext.bluescopesteel.com/sites/ausmm/238/Lists/Accreditation/AllItems.aspx
http://www.ext.bluescopesteel.com/sites/ausmm/238/Lists/Accreditation/AllItems.aspx
http://dms.stlwol.bsl.net/steel_dms/drl/objectId/0900375c8011e008/versionLabel/CURRENT
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APPENDIX A 
Hazardous Gas/Vapour Release 

 
 Nitrogen Natural 

Gas 
Acetylene 
(Bottled) 

Oxygen 
(Bottled) 

Compressed 
Air 

Carbon 
Monoxide LPG 

Odour No Yes Yes No No No Yes 

State Gas Gas Gas Gas Gas Gas Gas 

Specific GR 
(air) 

≈1.0 <1.06 <1 >1 1 <1.097 >1 

Visibility No No No No No No No 

Flammability No Yes Yes No No Yes Yes 

Asphyxiation Yes Yes Yes No No Yes Yes 

Irritation No No Yes No No  Yes 

Corrosive No No No No No No No 

Personal 
Protection 

No No No No No No No 

 
CLASS 
 
Class 1 Explosives 
Class 2.1 Flammable gases 
Class 2.2 Non-flammable gases 
Class 2.3 Poisonous gases 
Class 3 Flammable liquids 
Class 4 Flammable solids 
Class 5 Oxidising agents and organic peroxides 
Class 6 Poisonous (toxic) and infection substance 
Class 7 Radioactive substances 
Class 8 Corrosive 
Class 9 Miscellaneous 
 
If class is broken into subsets, eg explosives (1.1, 1.2, 1.3, 1.4, 1.5) this is an indication of the 
degree of explosiveness.  1.1 being the most explosive and 1.5 the least. 
 
 
UN Number 
 
The UN number identifies the substance according to the United Nations Serial Number. 
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Hazchem Code 
 
The first numeral in the code indicates the suitable fire fighting equipment for fires involving this 
substance. 
 
1. Water jets; 
2. Water fog (if unavailable fine water spray must be used); 
3. Foam; 
4. Dry agent (for substances where contact with water is hazardous). 
 
The first letter in the code indicates the following: 
 

Letter Danger of violent 
reaction or explosion 

Protective clothing and 
breathing apparatus 

Appropriate Measure 

P Yes Full protective clothing Dilute 
R No Full protective clothing Dilute 
S Yes SCBA Dilute 
S Yes SCBA when fighting fires Dilute 
T No SCBA Dilute 
T No SCBA when fighting fires Dilute 
W Yes Full protective clothing Contain 
X No Full protective clothing Contain 
Y Yes SCBA Contain 
Y Yes SCBA when fighting fires Contain 
Z No SCBA Contain 
Z No SCBA when fighting fires Contain 

 
SCBA – Self-contained breathing apparatus -WSSC does not have SCBA equipment on site. 
 
NOTE: 
1. Full protective clothing includes breathing apparatus; 

2. Where breathing apparatus is indicated protective gloves shall be worn. 

 
Dilute indicates that the substance may be washed away with large quantities of water. 
Contain indicates the need to prevent spillage from entering the drain or watercourse. 
The letter E is added when evacuation from the area of the incident would be considered by the 
emergency services. 
 
Eg: Universal Thinner has Hazchem rating 3YE. 
 
3 = Requires the use of foam for fire fighting; 
Y = Requires the use of SCBA and denotes violent reaction or explosion; 
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E = Indicates that evacuation from the incident area would be considered by emergency 
services.  
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APPENDIX B 
WSSC DANGEROUS GOODS NOTIFICATION 

 
 



  
 WESTERN SYDNEY SERVICE CENTRE 

BANZ   EMERGENCY PLAN FOR WSSC 
 DOC:  MD-PLNT-HSE-PP-008 

                                               

------------------------------------------------------------------------------------------------------------------------- 
REVISION No.  24 REFERENCE: MD-PLNT-HSE-PP-008 
ISSUED: Oct 22                                   Page: 33 of  54 
 
 

APPENDIX C 
WSSC PLANT LAYOUT – LOCATION OF REGISTERED DEPOTS & CHEMICAL STORES 
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APPENDIX D 
SUBSTANCES KEPT ON SITE 

 
HAZARDOUS MATERIALS 
 
Materials  Hazard  Management Strategy 
Natural gas Release 

and fire or 
explosion 

Built to appropriate standards, buried delivery route, 
corrosion-resistant coating for buried pipeline, 
aboveground pipe routed to prevent impacts, controlled 
ignition source area 

TOP COAT PAINT (E.G. 
ARMORPOL) 

Release 
and fire 

Bunding; stored to appropriate standards and codes 

DYNAPRIME PRIMER 
(PAINT) 

Release 
and fire 

Bunding; stored to appropriate standards and codes, 
automatic foam sprinkler in storage 

VALKOTE BACKER 
(PAINT) 

Release 
and fire 

Bunding; stored to appropriate standards and codes, 
automatic foam sprinkler in storage 

AC THINNER (UNIVERSAL 
SOLVENT) 

Release 
and fire 

Bunding; stored to appropriate standards and codes 

Diesel fuel Release 
and fire 

Separated from other flammables and the process 

Transformer oil Release 
and 
explosion 

Bunding; stored to appropriate standards and codes 

 
 
OTHER SUBSTANCES KEPT IN STORES AT WSSC 
 
Materials  Condition Location  Comments 
Natural gas 100 kPa Coil paint line Class 2.1 material (flammable gas) 

UN 1971 
Acetylene E size bottles (20 

m3) 
Gas store Class 2.1 material (flammable gas), 

UN 1001 
Part of oxy/acetylene set 

Oxygen G size bottles (80 
m3) 

Gas store Class 2.2 material (non-flammable, 
non-toxic gas), subsidiary risk 5.1 
(oxidising agent), UN 1072 
Part of oxy/acetylene set 

Corgas 5/2, 18 G size bottles (65 
m3) 

Gas store Class 2.2 material (non-flammable, 
non-toxic gas), UN1956 
Welding gas 

HYDROGEN 2 x G size bottles Gas store CLASS 2.1 MATERIAL 
(FLAMMABLE GAS), UN 1049 
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Materials  Condition Location  Comments 
METHYL ETHYL 
KETONE (MEK) 

5 x 20 litre drums Coil paint line CLASS 3 MATERIAL (FLAMMABLE 
LIQUID), PG II 

BRANDING INK 2 x 5 litre drums Coil paint line CLASS 3 MATERIAL (FLAMMABLE 
LIQUID), PG II 

TOP COA0T PAINT 
(E.G. ARMORPOL) 

1450 x 200 litre 
drums 

Coil paint line, 
drum store and 
24-hour paint 
store 

CLASS 3 MATERIAL (FLAMMABLE 
LIQUID), PG III, UN 1263DD 

DURAPRIME PRIMER 
(PAINT) 

30,000 litre tank Coil paint line 
and bulk paint 
store 

CLASS 3 MATERIAL (FLAMMABLE 
LIQUID), PG III, UN 1263 

VALKOTE BACKER 
(PAINT) 

30,000 litre tank Coil paint line 
and bulk paint 
store 

CLASS 3 MATERIAL (FLAMMABLE 
LIQUID), PG III, UN 1263 

AC THINNER 
(UNIVERSAL 
SOLVENT) 

40 x 200 litre 
drums 

Coil paint line 
coating, drum 
store and 24-
hour paint store 

CLASS 3 MATERIAL (FLAMMABLE 
LIQUID), PG III, UN 1263, SOLVENT 
FOR CLEANING AND DILUTION IN 
THE COATING ROOM 

PARCO CLEANER 365 
(ALKALI CLEANER) 

6 x 1000 litre tanks Coil paint line 
cleaning and 
chemical store 

CLASS 8 MATERIAL (CORROSIVE 
SUBSTANCE), PG II, UN 1719 

BONDERITE 1303 MU/ 
BONDERITE 1303 R 
(ALKALI 
CONDITIONER) 

6 x 1000 litre tanks Coil paint line 
cleaning and 
chemical store 

CLASS 8 MATERIAL (CORROSIVE 
SUBSTANCE), PG II, UN 1824 

BONDERITE 1402 W 
(CHROMIC ACID PRE-
TREATMENT) 

6 x 1000 litre tanks Coil paint line 
ROPT and 
chemical store 

CLASS 8 MATERIAL (CORROSIVE 
SUBSTANCE), PG II, UN 1755 

0.1N SULPHURIC ACID 3 x 2 litre bottles Coil paint line CLASS 8 MATERIAL (CORROSIVE 
SUBSTANCE), PG II, LABORATORY 
USE 

50% SULPHURIC ACID 3 x 2 litre bottles Coil paint line CLASS 8 MATERIAL (CORROSIVE 
SUBSTANCE), PG II, LABORATORY 
USE 

FERROUS AMMONIUM 
SULPHATE 

3 x 2 litre bottles Coil paint line LABORATORY USE 

PHENOLPHTHALEIN 3 x 2 litre bottles Coil paint line LABORATORY USE 

FERROIN 3 x 2 litre bottles Coil paint line LABORATORY USE 
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Materials  Condition Location  Comments 
CAUSTIC LIQUID 50% 
(NAOH SOLUTION) 

3 x 1000 litre tanks Water treatment 
plant 

CLASS 8 MATERIAL (CORROSIVE 
SUBSTANCE), PG II, UN 1824 

HYDROCHLORIC ACID 3 x 1000 litre tanks Water treatment 
plant 

CLASS 8 MATERIAL (CORROSIVE 
SUBSTANCE), PG II, UN 1789 

LIME (CACO3) 120 x 12.5 kg bags Water treatment 
plant 

PH CONTROL POWDER 

POLYELECTROLYTE 120 x 12.5 kg bags Water treatment 
plant 

FLOCCULANT POWDER 

ALUMINIUM 
SULPHATE 

120 x 12.5 kg bags Water treatment 
plant 

COAGULANT FOR WATER 
TREATMENT 

ELASTOL 120 x 12.5 kg bags Water treatment 
plant 

HYDROCARBON POWDER 

SODIUM 
METABISULPHITE 

80 x 12.5 kg bags 
or 2 x 1000 litre 
tanks 

Water treatment 
plant 

CHROME WASTE TREATMENT 

DREW 611 BD 1 x 25 litre drum Cooling tower CLASS 8 MATERIAL UN 1791 

VALGARD 100 1 x 25 litre drum Cooling tower CLASS 8 MATERIAL UN 1760 

SODIUM 
HYPOCHLORITE 

4 x 25 litre drums Cooling tower CLASS 8 MATERIAL (CORROSIVE 
SUBSTANCE SUBSTANCE), PG III, 
UN 1791 

SOLVENT 11 
(LUBRICANT) 

8 x 200 litre drums Oil storage bund CLASS 3 MATERIAL (FLAMMABLE 
LIQUID), PG III, UN 3295 

FERROCOTE 366 K2 50 4 x 200 litre drums Oil storage bund  

Gear oil 4 x 200 litre drums Oil storage bund  

Hydraulic oil 6 x 200 litre drums Oil storage bund  

Diesel 2500 litres Within 
emergency fire 
water pumping 
system 

Combustible liquid Class C1 

Polyethylene film 
laminate (Corstrip) 

100 x 250 kg rolls Corstrip store  

Water - industrial 400 kPa - subject 
to detailed design 

 Fire services – subject to detailed 
design 

Transformer oil (not 
PCB) 

2000 litres Adjacent to 
administration 
building 
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APPENDIX E: 

FIRST AID KIT LOCATIONS AT WSSC 
 
 

1. First aid room  
a) Wall mount (2) 

b) Portable Large 

c) Portable Small 

d) Defibrillator 

2. Team Managers Office 
a) Defibrillator 

b) Portable Large (2), located within cabinet , West of Team 

Manager’s office 
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ATTACHMENTS: 
 
ATTACHMENT 1 TELEPHONED BOMB THREAT REPORT 
 

.Telephoned Bomb Threat Report 
Attachment 1 

 
THIS REPORT IS FOR THE USE OF INVESTIGATORS. DO NOT HANG UP PHONE.   DATE ..…........... 

================================================================================== 

BOMB/CHEMICAL SUBSTANCE DETAILS (What is it/bomb type?, When will it explode/be released?, 
Where is it?, How will it go off/be released?, Why is it there?, What kind of substance is it, ie. liquid, powder, 
gas?, How much of the substance is there?).  ...............................................................................…........….. 

……………………………………..……......................................................................................….....….......….. 

……………………………………..……........................................................................................…......…...…... 

……………………………………..…….........................................................................................….......…….... 

……………………………………..……............................................................................................…..…......... 

SUPPOSED EXPLOSION TIME ……….............................................  TIME OF PHONE CALL(S) ..................  
DURATION OF PHONE CALL(S) ..................….............  NUMBER OF CALL(S) RECEIVED: ....................... 

 

FROM A PHONE BOX/MOBILE PHONE? YES   NO  

 
CALLERS EXACT WORDS:  …....…............................................................................................................ 

……………………………………..………........................................................................................................ 

……………………………………..…….…....................................................................................................... 

………………………………….…..…….......................................................................................................... 

………………………………….…..…….......................................................................................................... 

 

CALLER’S GENDER MALE   FEMALE  

CALLER’S AGE CHILD   YOUTH   ADULT  

 APPROXIMATE AGE  

CALLER’S MENTAL STATE EXCITED   NERVOUS   CALM  

 IRRATIONAL  

CALLER’S VOICE:  (Accent, any impediment, loud/soft voice, slow/fast speech, clear/muffled diction, 
calm/emotional manner, caller recognisable?, caller familiar with area? etc). 
…………………………….………….…........................................................................................................... 

…………………………….………..…….......................................................................................................... 

BACKGROUND NOISES: (Street/ house noises, aircraft, voices, music, machinery, local/std call, etc) 
.…………...........................….......………………………………....................................................................... 
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………………………………….…..….….......................................................................................................... 

ANY OTHER DETAILS: (Current industrial relations issues, disgruntled workers, risks posed)  

…………………………..………..……...................….….................................................................................. 

OPERATOR / CALL RECEIVER’S NAME:  ……...................................................PERSONNEL No ….….... 

DEC ON DUTY:  ......................................................................NEXT SHIFT ON DUTY: ......................…......  
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ATTACHMENT 2 EMERGENCY EXERCISE CHECKSHEET 
 

Emergency Exercise Checksheet 
Procedure For Planning an Emergency Exercise Attachment 2, Page 1 
 
Step 1 PLANNING 

Design a CREDIBLE emergency situation, this should be done in accordance 
with the Desktop Emergency Exercise (MA-DIV-OHS-01-04).  This may be found 
in the Divisional Handbook kept at the Service Centre Library cabinet. 
 

 Yes / No 

Step 2 NOTIFICATION 
Inform all relevant personnel regarding the date and time of the exercise (eg, 
emergency services, other areas on site). 
 

 Yes / No 

Step 3 PLANNING 
Ensure that no other significant events occur on the day of the exercise. 
 

 Yes / No 

Step 4 EXECUTING 
Perform the emergency exercise. 
 

 Yes / No 

Step 5 ASSESSMENT 
Monitor the performance of the crews during the emergency exercise.   
Check the contents and performance of emergency response equipment (next 
page). 
 

 Yes / No 
 

Step 6 DEBRIEFING 
Assemble all observers, management and emergency response personnel to 
review the performance of crew and equipment, as per the ‘Emergency 
Evacuation Exercise Observer’s Checksheet.’  Input should also be sought from 
crews on best practice. 
 

 Yes / No 

Step 7  MODIFICATION 
Alter emergency procedures to reflect the best practices as determined by the 
debriefing.  Ensure that the alterations are acceptable to all stakeholders. 
 

 Yes / No 

Step 8  RETRAINING 
Present information to all personnel on site regarding new emergency 
procedures. 
 

 Yes / No 
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Emergency Exercise Checksheet 
Emergency Response Equipment Checksheet Attachment 2, Page 2 
 
Emergency Control Room 
 
Wall mounted clock in good working order 

Cabinet in good condition 

Site map accurate, all locations still accurate 

Flowcharts, Dangerous Goods License, First Aid Personnel List accurate and up-to-date 

Evacuation Procedure up-to-date 

Adequate number of safety hats inside cabinet 

Emergency Isolation Point Register and Reference Drawings Present and up-to-date 

Emergency Procedures Present and up-to-date 

Company phone listing present and up-to-date 

SDSs accessible and up-to-date 

Yes / No 

Yes / No 

Yes / No 

Yes / No 

Yes / No 

Yes / No 

Yes / No 

Yes / No 

Yes / No 

Yes / No 

 

 

Departmental Emergency Controller’s Emergency Kit (Backpack) 
 
Bag clean and in good condition 

Yellow Safety Helmet present (in Team Manager’s Office on hook) 

Emergency Plan incl. Reference Drawings Present and up-to-date 

SDSs for Dangerous Goods 

Torches (2) present and in working order, with spare batteries 

First Aid Kit present (located within cabinet, West of Team Manager’s Office) 

Defibrillator (in Team Manager’s Office) 

Keys to the Emergency Control Room & site key 

Yes / No 

Yes / No 

Yes / No 

Yes / No 

Yes / No 

Yes / No 

Yes / No 

Yes / No 
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Emergency Evacuation Area’s Marshalling Signs 
Designated signs in the marshalling areas in good order.  There are four (4) signs for the 
Manufacturing team, dayshift support team, dispatch/truck drivers, and visitors/contractors. 

Yes / No 

 

 

 

 

 

Emergency Evacuation Exercise Observer’s Checksheet Attachment 2, Page 3 
 
====================================================================
= 
 
DATE: ………………………………………  DEC: ...…………………………………………….. 
 
ALL PLANT AREAS CONTACTED? …………………………………………………………….. 
…………………………………………………………………………………………………………
………………………………………………………………………………………………………… 
………………………………………………………………………………………………………… 
 
 

EVACUATION SEQUENCE TIME 
HOURS MINUTES 

Alarm sounded   
DEC responded   
DEC notify/check plant areas   
Evacuation commenced   
Plant areas reported to be clear   
Personnel assembled at Assembly area   
Injured/disabled persons accounted for   
Evacuation completed in each area of site: 

• Manufacturing Team; 
• Dispatch/Truck drivers; 
• Administration office personnel; 
• Visitors & contractors. 

 
 
 
 
 

 
 
 
 
 

Exercise terminated/Site Handover   
Debriefing scheduled   
Details/Outcomes placed in MARS system.   

 
COMMENTS: 
…………………………………………………………………………………………………………
………………………………………………………………………………………………………… 
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…………………………………………………………………………………………………………
………………………………………………………………………………………………………… 
…………………………………………………………………………………………………………
………………………………………………………………………………………………………… 
………………………………………………………………………………………………………… 
………………………………………………………………………………………………………… 
 
EMERGENCY EVACUATION EXERCISE OBSERVER:  
………………………………………………………………………………………………………… 
SIGNED:………………………………………………… 
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ATTACHMENT 3 EMERGENCY RESPONSE FLOW CHART 
 

Emergency Response Flow Chart 
 
  Any Emergency within the area. 

(medical, safety, fire, spill etc) 

Contact the DEC or external 
emergency services if required  

 

DEC - assess situation and 
contact emergency response 
control/ initiate evacuation if 

necessary. 

Emergency Response 
contacts internal or external 

emergency services. 

Contact Manufacturing 
Manager to inform them 

of the situation. 

When calling give: 
1. Type of Emergency (eg fire, environmental) 
2. Location 
3. Pick up point/place to meet Emergency 

Services to escort on-site 
4. Site location for medical emergencies 

Common phone numbers are in Internal and External Phone Listing 
    
   Note: Areas in plant contacted via two-way radio. 
 
 

Contact IMT if required, eg to 
manage situation and external 

affairs. 

http://www.ext.bluescopesteel.com/sites/ausmm/238/Lists/Contacts/Allitemsg.aspx
http://www.ext.bluescopesteel.com/sites/ausmm/238/Lists/Emergency%20Contact%20%20External/Allitemsg.aspx
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ATTACHMENT 4 EVACUATION PROCEDURE FLOW CHART 
 

Evacuation Procedure Flow Chart 
 

Remain Calm 

Use walkways where possible 

Proceed directly to the designated assembly area & 
stand in your specific marshalling area. 

Follow instructions given. Do not return to the building 
without the DEC / Emergency Services clearance. 

Remain at the assembly point in your specific marshalling area 
until the DEC has checked your name off. Do not leave area 
unless directed.  

When emergency evacuation alarm is called 
by DEC, ensure work area is left in a safe 

condition and leave by the nearest exit 

Keep roadways clear 
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ATTACHMENT 5 WSSC PLANT LAYOUT  

Main walkways 
 

Main workways 
 

Main emergency exits 

Emergency Assembly Area 

Alternative Emergency 
Assembly area  
(only used if main emergency 
area cannot be accessed) 



  
 WESTERN SYDNEY SERVICE CENTRE 

BANZ   EMERGENCY PLAN FOR WSSC 
 DOC:  MD-PLNT-HSE-PP-008 

                                               

 

ATTACHMENT 6 FIRE PANELS AND SPRINKLER SYSTEM LOCATIONS 
 
 

Fire pump 
room 
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ATTACHMENT 7 FIRE HOSE AND HYDRANT LOCATIONS 
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ATTACHMENT 8 ISOLATION POINTS FOR SERVICES 

 
 
Note:  The isolation points for services are as shown.  # - Site stormwater/spills isolation valve, # - Compressed air isolation point, # - Fire pump control station, # - High voltage supply main board, # - Portable 
water isolation point, # - Natural gas isolation point, # - Natural gas meter, # - Fire water supply (Never to be closed!), # - Construction complex no longer exists. 

# 

# 

# 

# 
# 

# 
# 

# # 
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ATTACHMENT 9 LOCATION OF SPILL KITS 
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ATTACHMENT 10 LOCATION OF PORTABLE FIRE EXTINGUISHERS 
 

 
 
Note:  To refer to the specific type of fire extinguisher on-site then use Autocad to view the drawing 970103310, revision3, in Documentum. 
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ATTACHMENT 11: EMERGENCY EVACUATION MAP (for Entry Pulpit) 
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Attachment 12: Proposed MCL7 Emergency Services access  
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ATTACHMENT 13: Proposed Fire Evacuation routes 
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