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1. INTRODUCTION
The Proponent, BlueScope Steel Limited (BlueScope) proposes to construct and operate its seventh 
Metal Coating Line (MCL7) (the Project) within BlueScope’s Western Sydney Service Centre (WSSC) 
in Erskine Park, NSW. The proposed metal coating line will produce Zincalume® steel, a 
zinc/aluminium coated steel. This report details the Social Impact Assessment (SIA) undertaken for 
the Project, which was undertaken in line with the Department for Planning and Environment’s (DPE) 
Social Impact Assessment Guideline: For State Significant Projects (the Guideline) (Department of 
Planning, Industry and Environment [DPIE], 2021b) and DPE’s Technical Supplement: Social Impact 
Assessment Guideline for State Significant Projects (Technical Supplement) (DPIE, 2021b). 

1.1 Project Proponent 
BlueScope is an Australian company with operations in Australia, North America and the Asia-Pacific 
that specialises in the production of steel materials, products, systems and technologies. It has sales 
offices across 18 countries and currently employs over 14,850 people globally. BlueScope is a 
leading manufacturer of painted and coated steel products, with expertise in providing steel 
components for houses, buildings, automotive, and other structures.  

In Australia, BlueScope currently employs 6,700 people across more than 50 facilities and 50 
distribution centres. The BlueScope business in Australia specialises in flat steel products including 
slab, hot rolled coil, cold rolled coil, plate, and value-added metallic coated and painted steel 
products. BlueScope’s Port Kembla Steelworks (PKSW) is the largest steel production facility in 
Australia with an annual production capacity of approximately three (3) million tonnes of crude steel. 
The cold rolled steel coils which will be the key input required for operation of the proposed MCL7 will 
be sourced from BlueScope’s Springhill Works located adjacent to the PKSW. 

The Australian Business Number (ABN) and address of BlueScope are listed below: 

 ABN: 16 000 011 058; and

 Address: Level 11, 120 Collins Street, Melbourne, VIC 3000.

1.2 Project Description 
The WSSC is located at 25-55 Templar Road, Erskine Park, NSW (-33.818858, 150.793761), and 
currently contains the BlueScope Coil Paint Line 8 (CPL8) facility, associated storage areas, an office, 
car park, and paved and open grass areas. The current workforce of the WSSC is 80 full time 
equivalent (FTE) employees. The regional context of the WSSC is identified in Figure 1-1. 

BlueScope proposes to develop the Project, which will be integrated into the existing WSSC facility. It 
will be located to the south and east of the existing CPL8, which is operated in accordance with SSD 
(State Significant Development) Approval DA 206-8-2004-I and subsequent modifications A portion of 
works authorised by SSD Approval DA 206-8-2004-I has not been completed, and will proceed to be 
carried out pursuant to SSD Approval DA 206-8-2004-I alongside the Project development. The DA 
206-8-2004-I will not require any further modifications to the SSD Approval DA 206-8-2004-I as a
result of the Project or remaining works.

The Project Site is the location of the proposed MCL7 facility within the broader WSSC. The Project 
Site covers an approximate area of 3.2 hectares (ha) as shown in Figure 3-1. 

MCL7 will produce Zincalume® steel, which is a zinc-aluminium coated steel product produced 
through the process of coating cold rolled steel strips with a zinc-aluminium alloy. The throughput of 
MCL7 will be approximately 240 kilo tonnes per annum (ktpa).  

MCL7 will be capable of producing “bare” and paint line feed products, of which: 

■ approximately 80 ktpa of “Bare” Zincalume® steel products will be despatched in an unpainted
form either to customers, or for further offsite processing; and
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■ approximately 160 ktpa of paint line feed products will be sent on to the existing CPL8 to produce
painted products such as Colorbond® steel. Therefore, the CPL8 throughput will increase from
120 ktpa up to its approved capacity of approximately 160 ktpa.

The Project will involve the construction of the following buildings, processing plant/equipment and all 
ancillary features (internal roads, hardstands, construction compounds, and laydown areas) to 
accommodate the MCL7 facility:  

■ a main building located to the south of CPL8 containing the MCL7 facility;

■ additional facilities (such as storage areas, crib rooms and offices) located in southern extensions
of the main building;

■ a despatch building adjoining the main building to the east, for the storage and despatch of
finished products from the MCL7 facility;

■ three (3) new stacks located above the MCL7 main building; and

■ one (1) new MCL7 chemical storage area located adjacent to the existing CPL8 paint and
chemical storage area.

Upon commissioning, the Project will be operational 24 hours per day, seven days per week. The 
CPL8 facility currently operates 24 hours a day, five days a week; however, the existing approval (DA-
206-8-2004-i) permits operations 24 hours a day, seven days a week (24/7). Considering the
operational hours of the Project, the CPL8 may also synchronise with the proposed 24/7 operational
hours of MCL7.

1.2.1 Workforce 
Construction Workforce and Hours of Construction 
During the construction phase of the Project, a peak workforce of approximately 258 full time 
equivalent employees is anticipated, with the peak construction period expected to take 8 months, 
starting on month 14. Figure 1-1 presents the approximate construction workforce by month 
(excluding office-based roles). 

Figure 1-1 Indicative Construction Workforce by Month 

The workforce will be preferentially sourced locally. Some additional temporary specialist and project 
management staff will also be required.    
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Construction activities will be restricted to standard daytime construction working hours, being: 

 7:00 am to 6:00 pm (Monday to Friday);  

 8:00 am to 1:00 pm (Saturday); and  

No construction would occur on Sundays or Public Holidays. 

Operation Workforce 
Operation of MCL7 will require the movement of products both inbound and outbound from the facility. 
The Project is proposed to increase the operational workforce at the WSSC by approximately 43 
personnel. It will also require a range of skills including engineering, trades (electrical, mechanical, 
industrial), operators and administrative staff.   

Additionally, as a result of the potential increment in operation at the CPL8 facility of 2 days (24 hours 
a day), will likely increase the CPL8 workforce by up to 20 permanent operations and maintenance 
staff. 

1.2.2 Transport and Access  

Construction Transportation and Site Access 
Heavy vehicles will be required to transport materials and equipment associated with the Project 
construction. It is anticipated that heavy vehicles will consist of vehicles up to 30 m long, including 
semi-trailers, A-Double, Tri B-Triples, B-Doubles (standard vehicles) and ‘truck and dogs’, concrete 
trucks and water tankers. During the peak of construction, it is anticipated that there would be up to 
80 heavy vehicles per day. 

Port Kembla will likely be utilised for import and unloading of the Project plant components. Due to the 
size of some of the line equipment components such as the Surface Skin Conditioning Mill (SCM) 
housings and Zinc Main Pot, it is likely that Restricted Access Vehicles (RAVs) will be required for 
transportation from the Port to the Project Area.  

In addition, cranes will be required to move onto the Project Site to erect the buildings, furnace, line 
equipment and steel support structures.  A number of these cranes may need to be transported using 
RAVs. However, it is anticipated that most of the cranes utilised will be of the mobile type. 

The Project is strategically located near the intersection of the M4 and M7 Motorways. The Project is 
accessible by a variety of heavy and light vehicles via M7, Lenore Drive and into Templar Road, or via 
M4, Mamre Road, Erskine Park Road into Lenore Drive and Templar Road. The transport route from 
the Project after construction materials, plant components and personnel leave the Project Area will 
vary according to their final destination. 

Whilst RAVs will contribute to a smaller percentage of trips to the Project during the construction 
period, they will be the most critical from a vehicle access perspective and will not require road and 
intersection upgrades to the existing network. 

Operation Transportation/Truck Movements 
Access to Project Area is provided along its eastern boundary via Templar Road. The existing traffic 
fleet at the CPL8 consists of B Double, tri-axle, and rigid vehicles, and current traffic movements 
comprise an average of 30 trucks per day across a five-day operation, equivalent to approximately 2 
trucks per hour (or 4 vehicle movements per hour).  

There will be an increase in truck movements to and from the Project Area during Project operations. 
Inbound truck movements will transport cold rolled feed coils into the Project Area, and outbound 
truck movements will transport the finished products outside of the Project Area.  

The estimated traffic fleet that will access the Project Area include 30 m A -double, 30 m B-triple, and 
19 m semi-trailer. It is estimated 43 trucks per day across a seven-day operation, equivalent to 2 
trucks per hour (or 4 vehicle movements per hour) will be generated as a result of the operation of the 
Project and CPL8. 
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1.2.3 Services and Utilities 
Water Supply 
Potable (drinking) water required for staff amenities during construction would be sourced on site from 
existing CPL8 water supply infrastructure.  

Approximately 5.3 megalitres (ML) of water will be required during the construction phase for concrete 
(2.05 ML), road works and earthworks (0.13 ML), and dust suppression (3.12 ML) per annum.  
Volumes are approximate for the purposes of assessment only and subject to weather conditions. 

Water for road works and dust suppression can be of lower quality than is required for concrete 
production. It is anticipated that water required for construction will be supplied from existing CPL8 
water supply infrastructure. The Project is also investigating the potential supply of treated wastewater 
for use in dust suppression.  

No water network upgrade will be required for the Project construction and operation. However, the 
existing water metering set for CPL8 will be increased in capacity to allow for the additional flow 
required for the Project operation.  

Power Supply 

The power supply for MCL7 construction will be provided via the existing WSSC network. Upgrades 
will include:  

 Construction supply: Temporary transformer installed at south east corner of Project Area and 
earthworks on nature strip for cabling; 

 Augmenting existing supply: Pulling new high voltage (HV) cable in parallel to existing supply 
cable, within existing conduits, no earthworks will be required; 

 Additional high capacity supply: Pulling in two new cables for backup supply. Likely to be within 
existing Endeavour owned conduits; 

 Two switching units: Approximately 1000 m by 1000 m by 1200 m, width, depth and height 
respectively. It will be located on the eastern boundary of the Project Area and earthworks likely 
on the nature strip for cabling; 

 Contingency additional high capacity third supply: Estimated to be located within existing 
conduits, but may involve trenching for part or all the way back to the substation; and 

⋅ Contingency additional switching unit: Located on the eastern boundary plus earthworks for 
cabling. 

1.3 Legislative and Regulatory Context 

1.3.1 Commonwealth Legislation 
The Environment Protection and Biodiversity Conservation Act 1999 (EPBC Act) provides for the 
protection of nationally significant environments, including the implementation of measures consistent 
with Australia’s international environmental responsibilities. To this end, the EPBC Act establishes a 
legal framework to protect and manage prescribed Matters of National Environmental Significance 
(MNES). 

Under the EPBC Act, an action will need approval from the Minister for the Environment if the action 
has, will have, or is likely to have a significant impact on MNES. Given the Project will not result in any 
significant impact on biodiversity values of the Project Area, a waiver to the provision of a BDAR 
under Section 7.9 (2) of the BC Act has been approved by the Department of Planning and 
Environment. 

Commonwealth legislation does not include requirements or guidelines specific to conducting a SIA, 
these are provided under NSW legislation. 
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1.3.2 NSW Legislation 
The Project has been determined to be a SSD under Division 4.7 of part 4 of the Environmental 
Planning and Assessment Act, 1979 (EP&A Act). The Minister for Planning is the consent authority, 
who delegates the consent authority function to the Secretary of the NSW Department of Planning 
and Environment (DPE).1 DPE guides all aspects of the EIS through the SEARs. The Project SEARs 
were issued on 20 July 2022. Table 1.1 summarises the SEARs relevant to the SIA. 

Table 1-1 SEARs Requirements Relevant to the SIA 
Issue SEARs Requirement Relevance to the 

SIA 

General 
Requirements 

The EIS must include: 
■ a description of the existing environment likely to be affected by 

the development using sufficient baseline data; 
■ an assessment of the likely impacts of all stages of the 

development, including any cumulative impacts, taking into 
consideration guidelines, policies, plans and statuses; 

■ a description of the measures that would be implemented to 
avoid, minimise, mitigate and, if necessary, offset the potential 
impacts of the development, including proposals for adaptive 
management and/or contingency plans to manage significant 
risks to the environment; 

■ a description of the measures that would be implemented to 
monitor and report on the environmental performance of the 
development, including adaptive management strategies and 
contingency measures to address residual impact; 

■ consideration of the likely impacts of any related development 
associated with the development, including the adjoining Coil 
Paint Line Number 8 (CPL8) (DA-206-8-2004-i) 

■ an estimate of the jobs that will be created by the development 
during the construction and operational phases of the proposed 
development. 

Outlines the 
requirements for 
consideration in the 
SIA of the social 
baseline (Section 5); 
project phases and 
cumulative impacts; 
avoidance, mitigation 
and offset measures 
(Section 6); and 
monitoring measures 
(Section 7). 

Community 
and 
Stakeholder 
Engagement 

A community and stakeholder engagement strategy consistent with 
the Department’s Undertaking Engagement Guidelines for State 
Significant Projects for all stages of the development, including (but 
not limited to): 
■ details of how issues raised, and feedback provided during 

engagement activities have been considered and responded to 
in the development. 

■ details of the proposed approach to future community and 
stakeholder engagement based on the results of consultation. 

Outlines the broader 
consultation 
requirements for the 
EIS. Section 4 
summarises 
consultation relevant 
to the SIA. 

Socio-
Economic 

Including: 
■ a social impact assessment in accordance with the 

Department’s Social Impact Assessment Guideline: For State 
Significant Projects 

■ an analysis of any potential economic impacts of the 
development, including a discussion of any potential economic 
benefits to the local and broader community. 

This standalone SIA 
addresses this 
SEAR. 

Consultation During the preparation of the EIS, you must consult with the relevant 
local, State or Commonwealth Government authorities, service 
providers, community groups and affected landowners. 
In particular you must consult with: 
■ Penrith City Council 
■ Department of Planning and Environment, specifically the: 

o Environment Protection Authority 
o Environment and Heritage Group 

Outlines the broader 
consultation 
requirements for the 
EIS. Section 4 
summarises 
consultation relevant 
to the SIA. 

 
1 In December 2021 the NSW Department of Planning, Industry and Environment, commonly known as DPIE, became the 
Department of Planning and Environment (DPE) after a NSW State Government portfolio reshuffle. Both references are used in 
this report where key planning documents referenced were published under DPIE.  
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Issue SEARs Requirement Relevance to the 
SIA 

o Water Group 
o Heritage NSW 

■ Transport for NSW 
■ Fire & Rescue NSW 
■ NSW Rural Fire Service 
■ SafeWork NSW 
■ Sydney Water 
■ WaterNSW 
■ Western Sydney Airport 
■ surrounding local landowners, businesses and stakeholders 
■ local and regional community and environmental groups 
■ Deerubbin Local Aboriginal Land Council 
■ any other public transport, utilities or community service 

providers. 
The EIS must detail the engagement undertaken and demonstrate 
how it was consistent with the Undertaking Engagement Guide: 
Guidance for State Significant Projects. The EIS must detail how 
issues raised and feedback provided have been considered and 
responded to in the project. Where amendments have not been 
made to address an issue, a short explanation should be provided. 

Policies, 
Guidelines & 
Plans 

The following guidelines may assist in the preparation of the 
environmental impact statement: 
■ Undertaking Engagement Guide – Guidance for State 

Significant Projects (DPE 2021) 
■ Cumulative Impact Assessment Guidelines for State Significant 

Projects (DPE 2021) 
■ Social Impact Assessment Guideline for State Significant 

Projects (DPE 2021a) 

DPE’s SIA specific 
guidelines are 
discussed below 
(Section 1.2.2). 
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1.3.3 NSW SIA Guidelines 
DPE’s Social Impact Assessment Guideline: For State Significant Projects (‘the Guideline’) (DPIE 
2022) and Technical Supplement: Social Impact Assessment Guideline for State Significant Projects 
(‘Technical Supplement’) (DPIE 2021a), together referred to as ‘the Guidelines’, provide the most up 
to date guidance on undertaking SIAs in NSW. Together they update the 2020 draft versions of the 
same documents, and supersede the 2017 Social Impact Assessment Guideline for State Significant 
Mining, Petroleum, and Extractive Industry Development (DPIE 2017a) which had become the de 
facto guideline for all NSW SSDs.  

The Guideline intends to provide a rigorous framework to identify, evaluate, and respond to social 
impacts, guide meaningful stakeholder and community consultation on social impacts throughout 
project phases, and advise on ongoing project development, monitoring, and adaptive management. 
The Technical Supplement provides additional specific advice including how the SIA should be 
presented, how to define likelihood and magnitude levels of social impacts, and how to determine 
impact significance (DPIE 2021a, pp 12-13). This SIA has been prepared in line with DPE’s preferred 
approach drawing on the Guidelines. 

1.3.4 Strategic Context 
The Project will need to align with various strategies, policies, and plans across National, State 
(NSW), regional, and local contexts. The local strategic context for the Project is outlined in Table 2-2 
below.  

Table 1-2 Alignment with Strategic Context 
Strategy, 
Policy or Plan 

Description  Project Alignment  

Local Context  

Penrith Local 
Strategic 
Planning 
Statement 

The Penrith Local Strategic Planning Statement 
(LSPS) was adopted by Council in March 2020 
(Penrith City Council 2020). It compiles planning 
priorities identified at state, regional, district and 
local levels and identifies how to manage the 
challenges facing the local area. The purpose of 
the LSPS is to outline Penrith’s economic, social 
and environmental land use needs over the next 
20 years. The LSPS identifies 21 Planning 
Priorities under ten broader themes aligned with 
broader planning strategies.  

The Project is a proposed industrial 
development that aims to meet the 
future employment needs of the 
Penrith LGA. It will create 
approximately 258 new jobs during 
construction, and 43 permanent 
operations and maintenance roles 
during Project operations.  
The Project directly aligns with the 
following Planning Priorities and 
associated Actions: 
■ Planning Priority 1 – Align 

development, growth and 
infrastructure;  

■ Planning Priority 2 – Work in 
partnership to unlock our 
opportunities; and  

■ Planning Priority 12 – Enhance 
and grow Penrith’s economic 
triangle. 

Penrith 
Community Plan 
2017 

The Penrith Community Plan 2017 identifies the 
community’s long term aspirations for the City of 
Penrith in the next 10 years and beyond (Penrith 
City Council, 2017). The Plan sets out long term 
strategies and community outcomes to grow 
Penrith as a Regional City into the future. There 
are seven community outcomes including: 
■ Outcome 1 – We can work close to home;  
■ Outcome 2 – We plan for our future growth;  
■ Outcome 3 – We can get around our city;  
■ Outcome 4 – We have safe, vibrant places;  
■ Outcome 5 – We care for our environment;  

The Project will contribute to economic 
growth and the future employment 
needs of the Penrith LGA. It will create 
approximately 258 new jobs during 
construction, and 43 permanent 
operations and maintenance roles 
during Project operations.  
The Project will directly respond to the 
following Outcomes and associated 
Strategies identified in the Plan: 
Outcome 1 – We can work close to 
home 
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Strategy, 
Policy or Plan 

Description  Project Alignment  

■ Outcome 6 – We are healthy, and share 
strong community spirit; and  

■ Outcome 7 – We have confidence in our 
Council. 

■ Strategy 1.1 – Attract Investment 
to grow the economy and increase 
the range of businesses operating 
in the region;  

■ Outcome 2 – We plan for our 
future growth;  

■ Strategy 2.1 – Facilitate 
development in the City that 
considers the current and future 
needs of our community; and   

■ Strategy 2.3 – Ensure services, 
facilities and infrastructure meet 
the changing needs of our City 

Penrith 
Employment 
Lands Strategy 
2021 

The Employment Lands Strategy 2021 aims to 
strengthen the economic development and 
resilience of Penrith as a productive and 
innovative city, and improve community 
wellbeing in an environmentally responsible way 
(Penrith City Council 2021a). The Employment 
Lands Strategy outlines four Strategic Directions 
that are aligned to the LSPS vision of Penrith as 
a connected, healthy, innovative and balanced 
city. These include: 
■ Connected – Deliver a safe, efficient and 

sustainable 30-minute city;  
■ Healthy – Support the health and wellbeing 

of workers, residents and visitors;  
■ Innovative – Build on existing strengths and 

attract new enterprise; and  
■ Balanced – Protect our environment and 

strengthen our resilience  

The Employment Lands Strategy 
identifies Erskine Park as one of the 
five primary industrial precincts within 
the LGA, and a key centre of large 
scale major industrial manufacturing 
and large scale urban services and 
utilities. An audit of Penrith’s 
employment lands found that in 
December 2019, 70 percent of vacant 
zoned and serviced employment land 
was located in the Erskine Park 
industrial precinct.  
The Project will therefore contribute to 
the development of industrial lands 
within the Erskine Park Precinct 
through the construction of a large 
scale major industrial manufacturing 
facility.  
In addition, the Project will contribute 
to the economic development of 
Penrith and aligns with Action 6 – 
Planning future employment land with 
good access to motorways. 

 

1.4 Purpose and Outline 
This SIA has been prepared in accordance with the provisions of the Guideline (DPIE 2022) and 
Technical Supplement (DPIE 2021a). The purpose of this SIA is to provide the DPE with an 
understanding of the Project’s potential social impacts, and the means by which these social impacts 
are identified, assessed, managed, and monitored, consistent with the legislative and regulatory 
context outlined above. 

The SIA is structured as follows: 

 Section 2 provides an overview of the social impact assessment methodology; 

 Section 3 describes the scoping for the Project’s Social Locality and Stakeholder Identification;  

 Section 4 provides an overview of stakeholder engagement undertaken for the Project to date, 
focusing on engagement relevant to the SIA;  

 Section 5 describes the existing baseline conditions in the Project’s Social Locality; 

 Section 6 assesses the social impacts that may result from the Project, provides an overview of 
social impact enhancement and mitigation measures, and an assessment of residual impacts; 
and 
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 Section 7 outlines and approach that will be followed in monitoring and managing social impacts 
into the construction and operation phases of the Project. 

1.5 Authorship 
The SIA Report was completed on 23 January 2023 by Dr Rene Provis, lead author, and contains all 
relevant information. The lead author holds a PhD in development anthropology from the University of 
New South Wales, and is a member of the International Association for Impact Assessment (IAIA). 
The Report was completed in good faith in accordance with the relevant ethical frameworks, and to 
the lead author’s knowledge does not contain any false or misleading information. 
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2. SOCIAL IMPACT ASSESSMENT METHODOLOGY 
This section describes the methodology utilised to conduct this SIA. The methodology typically 
applied to assessment of social impacts originates in the 1970s and initially emulated the approach 
undertaken in the assessment of environmental impacts. The practice of SIA has, however, evolved 
significantly over time in recognition that social issues differ fundamentally from biophysical issues, 
and that the primary task of SIA is not just the assessment but also the proper management of social 
impacts throughout the project lifecycle. This has led to a focus on the enhancement of benefits from 
the project for impacted communities, alongside ensuring that negative impacts are identified and 
effectively managed. This is necessary for the project to earn its ‘Social Licence to Operate’; and also 
because attempting to minimise harm (the traditional approach in SIA) does not ensure that the 
project will be considered acceptable by local stakeholders, or that a project does not actually cause 
significant harm.  

Recognising this, the NSW Guideline and Technical Supplement (DPIE 2022, 2021a) aim to enhance 
the rigour applied to SIAs with a view to minimising impacts and enhancing benefits in line with good 
international industry practice. The assessment has been undertaken in accordance with these 
Guidelines and the Project SEARs (outlined in Section 1.1.1). 

Figure 2.1 outlines the steps taken to complete the SIA, which are described in the following sections. 

 

 

Figure 2-1 SIA Process 
 

2.1 Phase 1: Scoping 
Following good international industry practice (Vanclay et al 2015) and the NSW Guideline and 
Technical Supplement (DPIE 2022, 2021a), the scoping undertaken for this SIA aimed to: 

 Capture and characterise the likely social impacts to inform Project planning before social 
impacts start occurring; 

 Enable a consistent but scalable approach to SIA where the level of assessment is proportionate 
to the scale and nature of the likely social impacts; 

 Consider the information to be assessed during the SIA scoping and initial assessment and the 
approach to community engagement; 

 Identify potential Project refinements and possible mitigation and enhancement measures; and 

 Identify the impacts that may require further assessment in the EIS and the possible level of 
assessment for each impact.   

The SIA also made use of DPE’s Social Impact Assessment Worksheet (scoping worksheet) (DPIE 
2021b), which helped to identify potential social impacts through the following steps: 

 Identification of Project activities that may cause impacts; 

 Categorisation of impacts according to their effects on: way of life, community, accessibility, 
culture, health and wellbeing, surroundings, livelihoods, decision-making system; and whether 
the impacts are positive or negative, tangible or intangible; 

 Determination as to which prior investigations are relevant to the Project; 
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 Identification of cumulative and combined impacts, including spatial, temporal, and linked 
impacts; 

 Definition of material impact, including the extent of people affected, duration of impacts, 
intensity/scale of impacts, sensitivity of the people affected, and their level of concern or interest; 
and 

 Assignment of assessment levels, such as detailed, standard, minor, or not relevant, for each 
identified impact. 

2.2 Phase 2: Social Baseline Data Collection and Analysis 
The social baseline describes the social context without the Project. It documents the existing social 
environment, conditions and trends relevant to the impacts identified. The social baseline is the 
benchmark against which direct, indirect and cumulative impacts are predicted and analysed.  

The scope and content of the social baseline has been tailored to the Project context and the level of 
assessment of social impacts using meaningful indicators and information, including stakeholder 
engagement activities relevant to the SIA (Section 4). Where scoping identified that primary data was 
required for the assessment, stakeholder engagement activities for the EIS were adapted to provide 
this information (Section 3). 

The data collected and presented in this SIA is based on a review of available data from a range of 
primary and secondary sources. This includes, but is not limited to: 

 The Australian Bureau of Statistics (ABS) – Census (Community Profile), Socio-Economic Index 
for Areas (SEIFA), etc.; 

 NSW Government Department data (e.g. NSW Health, Transport for NSW, and NSW Police 
Force); 

 Local Government data; 

 Stakeholder engagement outcomes – community insights, including issues and concerns, 
gathered through the stakeholder consultation process (Section 4);  

 Local and State government planning, policy, and strategy documentation; and 

 Plans, policies and other documents provided by the Project, and 

Combined, this data seeks to portray community values, and how people and the things they value 
may be impacted by the Project. This includes consideration of: 

 The features of the community, the social locality, and/or the landscape that people value which 
ranges from urban areas and the sense of community or the accessibility of services that the 
community experiences, to natural and diverse environments or quiet/vibrant neighbourhoods; 

 How these features influence local people’s way of life, health or wellbeing; 

 How the Project might affect these features, and for which groups; 

 How the Project could be modified to enhance these features and how they affect people’s 
wellbeing; and 

 How the Project may be designed to avoid and minimise any short-term adverse impacts. 
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In considering the above, the social baseline identifies and describes: the different social groups who 
may be affected by the Project; all the built and natural features that local people value and why they 
value them; the historical, current and expected social trends, including as a result of this Project and 
other projects in the area; the various social elements of value, and interpretations of them2 while 
demonstrating appropriate social-science research methods and data limitations.  

2.3 Phase 3: Impact Assessment 
The impact assessment undertaken in the SIA differs from the EIS by placing people at the centre 
and considering the impacts from their perspective. The primary and secondary data collected and 
compiled for the social baseline, including community voices, is then assessed with the rigorous 
impact significance methodology, as described in the Technical Supplement (2021b).  

In this approach, impact significance is understood as the likelihood of an impact occurring combined 
with the magnitude of impacts, both positive and negative, and prior to the application of any 
mitigation or management measures. The likelihood level refers to the probability of a social impact 
occurring as a result of the Project, while the magnitude is considered as a combination of the 
following characteristics rated from very low to very high: 

 Extent: Who specifically is expected to be affected (directly, indirectly, and/or cumulatively), 
including any potential vulnerable people? Which location(s) and people are affected? (e.g. near 
neighbours, local, regional). 

 Duration: When is the social impact expected to occur? Will it be time-limited (e.g. over particular 
Project phases) or permanent? 

 Severity: What is the likely scale or degree of change? (e.g. mild, moderate, severe). 

 Intensity: How sensitive/vulnerable (or how adaptable/resilient) are affected people to the 
impact, or (for positive impacts) how important is it to them? This might depend on the value they 
attach to the matter; whether it is rare/unique or replaceable; the extent to which it is tied to their 
identity; and their capacity to cope with or adapt to change. 

 Level of Concern/Interest: How concerned/interested are people? Sometimes, concerns may 
be disproportionate to findings from technical assessments of likelihood, duration and/or severity. 
Concern itself can lead to negative impacts, while interest can lead to expectations of positive 
impacts. 

Qualitative and quantitative indicators described in the social baseline are used to inform an 
understanding of the social impacts identified in the scoping phase across each of these five 
characteristics.  

The magnitude for each impact from the following five levels can then be defined on the following 
scale:  

 Transformational: Substantial change experienced in community wellbeing, livelihood, 
infrastructure, services, health, and/or heritage values; permanent displacement or addition of at 
least 20% of a community. 

 Major: Substantial deterioration/improvement to something that people value highly, either lasting 
for an indefinite time, or affecting many people in a widespread area. 

 Moderate: Noticeable deterioration/improvement to something that people value highly, either 
lasting for an extensive time, or affecting a group of people. 

 Minor: Mild deterioration/improvement, for a reasonably short time, for a small number of people 
who are generally adaptable and not vulnerable. 

 Minimal: Little noticeable change experienced by people in the locality. 

 
2 Social elements of value to people are defined in the Guideline as people’s: way of life, community, accessibility, culture, 
health and wellbeing, surroundings, livelihoods, and decision-making systems (DPIE 2022, p. 7). 
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The likelihood of an impact occurring along with its magnitude of impact as assessed above combine 
to yield a rating of social impact significance, as described in Table 2.1. 

Table 2-1 Adapted DPE Social Impact Significance Matrix (2021b) 
 Magnitude level 

1 
Minimal 

2 
Minor 

3 
Moderate 

4 
Major 

5 
Transformational 

Li
ke

lih
oo

d 
le

ve
l A  Almost certain Medium Medium High Very High Very High 

B  Likely Low Medium High High Very High 

C  Possible Low Medium Medium High High 

D  Unlikely Low Low Medium Medium High 

E  Very unlikely Low Low Low Medium Medium 

*Where impacts are positive the following colour scale is used: 

 Positive  Low Medium High Very High 

2.4 Phase 4: Enhancement, Mitigation and Residual Impacts 
Following the assessment of impacts, measures to avoid and/or minimise negative impacts are 
considered, including those implemented in earlier stages of Project planning and development. 
Where avoidance or minimisation is not possible, management strategies are identified. Where an 
impact is predicted to be positive, measures to enhance positive impacts are identified to ensure the 
maximum benefit to the community across all impact significance ratings.  

The following factors (DPIE 2021b, p. 15) were considered in the development of mitigation 
measures: 

 Ensuring a clear connection between the mitigation measure and the negative social impact 
being mitigated; 

 Whether there is an applicable standard that defines what is acceptable; 

 Whether the Project is the sole or primary cause of the negative social impact, and the scale of its 
relative contribution to the overall or cumulative impact; 

 Whether the mitigation measure requires action by another party separate to the proponent; 

 Whether the mitigation measure itself is likely to cause secondary social impacts; 

 Whether the mitigation measure is reasonable or practicable; 

 Whether and in what ways the mitigation measure is acceptable to affected people; 

 Whether the mitigation measure will address all reasonably foreseeable scenarios; and 

 Whether the mitigation approach is prescribed in a government policy, or if alternative formalised 
arrangements are required.  

Social impact significance, as outlined in Table 2-1, is used to determine the level of management 
required with a proportional focus on impacts with a higher impact significance (i.e. medium, high and 
very high). The impact assessment and impact significance ratings derived in the assessment are 
revised after the application of management and mitigation strategies have been applied to provide a 
residual impact significance rating for each impact.  

These management and mitigation strategies are arranged according to Project phase 
(e.g., construction and operation) and into in the following categories: stakeholder and community; 
employment and procurement; local disruptions during construction; accommodation and worker 
influx; land use and landscape, and cumulative impacts. The management and mitigation strategies 
summarised in Section 6 are intended to inform a later Social Impact Management Plan (SIMP). 
These preliminary SIMP measures focus on effective, adaptive, and actionable measures and include 
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consideration of the likelihood of their implementation and sustainability from the community’s 
perspective.  

2.5 Phase 5: Monitoring and Management Framework 
The accuracy of the impact assessment, progress towards implementation of the SIMP, and the 
effectiveness of measures it contains is accompanied by a management and monitoring framework. 
The framework includes and program for monitoring the predicted social impacts against actual 
impacts and describes: 

 The desired outcomes in social terms, including measures and strategies to be detailed in the 
SIMP. 

 The indicator(s) that will be used to monitor change. 

 The targets against which performance will be assessed. 

 The methods that will be used to monitor the social impact. 

 The frequency of monitoring. 

 The roles and responsibilities involved in the monitoring framework (and subsequent plan). 

 The process for responding to monitoring results, including the process, and roles and 
responsibilities for identifying and implementing adaptive management strategies as required. 

The framework also outlines any relevant social incident notification and reporting process, a program 
for ongoing analysis of social impacts positive and negative, identification of any data gaps and how 
they might be addressed, and processes for reviewing and reporting on the results of monitoring. 
Monitoring and evaluation plans are conditions typically applied during the Project’s state assessment 
and approvals process. The framework outlined in Section 7 provides the basis for developing a more 
detailed plan that will be required to meet this likely condition of approval, and will be consistent with 
any additional SIMP development that may also likely be required as conditions of approval. 
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3. SCOPING: SOCIAL LOCALITY AND STAKEHOLDER IDENTIFICATION 

3.1 Approach to Determining the Social Locality 
One of the first steps in a SIA is the scoping process, which helps to define the social area of 
influence, or Sociality Locality. Determining the Social Locality for the Project involves understanding 
the nature of the Project, the characteristics of the surrounding communities, and how potential 
positive and/or negative impacts will be experienced by different community members and groups. 

In determining the Social Locality, the following was taken into consideration: 

 The Project Description, including the nature of the galvanisation and/or coating process, and the 
associated plant throughput; 

 The location and layout of MCL7, and any ancillary infrastructure, relevant to the Project Area 
and surrounding sensitive land uses; and 

 Construction and operation phase activities, such as: 

- Workforce requirements, including skills required and daily transportation to and from the 
site; 

- Goods and services required by the Project; and 

- Haulage routes to and from the Project Area. 

When considering these aspects, it was determined that the Project’s Social Locality should include 
the Project Area, the surrounding area wherein noise, visual, air quality and other amenity impacts 
may occur, as well as the communities that may provide workers or goods and services to the Project.  

3.2 Description of the Social Locality 
The Project is located within the Erskine Industrial Business Park Precinct, also known as the Erskine 
Park Industrial Estate and Westpark Industrial Estate (referred to as the Erskine Business Park or just 
Business Park), an industrial precinct located wholly within the City of Penrith Local Government Area 
(LGA) (Penrith LGA), adjacent to border of the City of Blacktown and City of Fairfield LGAs. The 
Project Area is accessed from the east via Lenore Drive and Old Wallgrove Road, which connects the 
Business Park to the M7 Motorway interchange at Eastern Creek. The Business Park is also 
connected to the M4 Motorway to the north via Erskine Park Road, and to the north and south via 
Mamre Road.  

The Project’s Social Locality, as defined for the purposes of the SIA, is therefore comprised of the 
following three components: 

 The Project Area and immediate surrounding areas, located within the Australian Bureau of 
Statistics (ABS) Erskine Park and St Clair Statistical Area Level 2 (SA2) containing the Project 
and nearby residencies. SA1 and SA2 data has been used to identify key baseline indicators for 
the Social Locality, where applicable. Additionally, LGA level data for the Penrith, Blacktown, and 
Fairfield LGAs, the Greater Sydney Greater Capital City Statistical Area (GCCSA), and state level 
data (NSW) was used to provide an understanding of the broader and comparative social context 
within which the Project is located. 

 The transportation and haulage routes, comprising vehicular routes to and from the site, which 
will be used during construction and operations.  

 The surrounding communities in the Penrith, Blacktown, and Fairfield LGAs and the wider 
Sydney region wherein goods and services to support the construction and operation phases of 
the Project will be sourced.  

The Project Area and immediate surrounding areas (comprising an SA1, SA2s and LGAs), and 
transportation and haulage routes inform the Social Locality, as depicted in Figure 3.1. 
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3.2.1 ABS Datasets 
The data presented in the baseline provides an understanding of the communities within the Social 
Locality, including the Project Area and immediate surrounding areas, local transportation and 
haulage routes, and nearby regional centres. It is noted that not all data sets (e.g. health, crime, 
transport) are readily available at a (Statistical Area 1) SA1 level. Where this is the case, the most 
appropriate data is presented, which may be at a LGA or regional level.  

Table 3.2 outlines the primary ABS datasets used to provide key demographic data across the 
Project’s Social Locality. Where relevant, 2021 and 2016 Census data is used for the purposes of 
trend analysis.  

Table 3-1 Summary of Relevant ABS Datasets 
Location 2016 2021 

Approx. area ABS Data 
Reference 

Approx. area ABS Data 
Reference 

Penrith LGA 404.7 km2 LGA16350 404.7 km2 LGA16350 
Erskine Park SA2  8.4 km2 SA2-124051469 8.4 km2 SA2-124051469 
St Clair SA2 7.2 km2 SA2-124051470 7.2 km2 SA2-124051470 
Kemps Creek SA1 10.7 km2 SA1-12702151808 10.7 km2 SA1-12702151808 
Blacktown LGA 238.8 km2 LGA10750 238.8 km2 LGA10750 
Fairfield LGA 101.5 km2 LGA12850 101.5 km2 LGA12850 
NSW 800,808.8 km2 STE1 800,810.8 km2 STE1 

3.3 Identification of Key Stakeholder Groups 
Based on the above understanding of the Project’s Social Locality, and drawing on the stakeholder 
analysis undertaken for the Project’s Stakeholder Engagement Strategy, the stakeholder groups 
identified as potentially impacted by the Project are outlined in Table 3.3. The key areas that are 
anticipated to be of concern to stakeholders are also noted.   

Table 3-2 Key Stakeholders 
Stakeholder group Targeted stakeholders Key areas of concern 

Adjacent Neighbours ■ 13 commercial premises – EHI 
Australia, CBRE, Orafol Australia, 
Cleanaway, Digital Realty, Bevchain, 
Darley Aluminium Trading, Coles – 
retail ready operations, Goodman 
Fielder, Icehouse logistics, Regen 
Global, Samsung SDS and Scott’s 
Refrigeration Logistics.   

■ Property impacts  
■ Visual impacts 
■ Transport / pedestrian access 

impacts or changes 
■ Environmental changes 
■ Construction impacts 

Nearby Neighbours  ■ Erskine Business Park businesses 
and organisations (a further 13 
commercial premises) 

■ Transport access impacts or 
changes 

■ Environmental changes 
■ Regional economic development 

Broader Community 
and Region 

■ Emmaus Catholic College 
■ Mamre Anglican School 
■ Trinity Primary School 
■ Catholic Healthcare Emmaus 

Retirement Village 
All located within 800 metres of the 
WSSC 

■ Property impacts 
■ Visual impacts 
■ Access changes 
■ Environmental changes 
■ Community benefits 
■ Governance and ownership of the 

developing entity 
■ Transport access impacts or 

changes 



 
 

 
www.erm.com Version: 2.0 Project No.: 0628175 Client: BlueScope Steel Limited 22 February 2023        Page 18 

METAL COATING LINE 7 (MCL7) 
Social Impact Assessment 

SCOPING: SOCIAL LOCALITY AND STAKEHOLDER IDENTIFICATION 

Stakeholder group Targeted stakeholders Key areas of concern 

Representative or 
Special Interest 
Groups 

■ Western Sydney Aerotropolis  
■ Registered Aboriginal Groups 

■ Property impacts  
■ Site landscaping 
■ Environmental changes (emissions, 

disturbance, cultural heritage) 
■ Obstacle Limitation Surface (OLS) 

Government 
Agencies and Elected 
Representatives 

■ Member for Western Sydney, Stuart 
Ayres 
Member for McMahon, Chris Bowen 
Member for Mulgoa, Tanya Davies 

■ Penrith City Council 
■ Environment Protection Authority 

(EPA) 

■ Community benefits 
■ Assessment process 
■ Consideration of impacts 
■ Consideration and mitigation of 

concerns 
■ Consultation process 
■ Environmental changes and 

proposed mitigation / management 
strategies 

BlueScope 
Employees (WSSC) 

■ 80 FTE WSSC employees 
■ Employees of the broader 

BlueScope Australian Steel Products 
business 

■ Assessment process 
■ Regional economic development 
■ Operational considerations (i.e. 

hours of operations and rostering) 

 

A summary of the outcomes of engagement undertaken to-date with these groups is described in 
Section 4. 
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4. STAKEHOLDER ENGAGEMENT ACTIVITIES FOR THE SIA 

4.1 Consultation Activities Relevant to the SIA 
This section summarises the key themes, including benefits, issues and concerns raised throughout 
stakeholder engagement activities across all stakeholder groups. A variety of historical and current 
consultation activities have been utilised to inform the SIA, including ongoing stakeholder 
engagement activities and targeted technical studies which capture feedback and sentiment from 
Project neighbours, Aboriginal communities, government officials, and the wider community.  

In general, the stakeholder and community discussions identified strong support for the Project. All 
those engaged commented on the appropriate location for the Project, given the existing location of 
the WSSC and vacant adjoining land parcel. Many commented on the benefits generated by the 
project, including job creation, and increase in product output, particularly for the Western Sydney 
region. 

Table 4-1 summarises community consultation undertaken to date. 

Table 4-1 Summary of Consultation  
Stakeholder  Date and Type Purpose and Outcomes 

Adjacent 
Neighbours 

■ 2 – 5 May 2022 
■ Phone call to 

discuss Project 
and offer a face-
to-face meeting 

■ To introduce the Project, identify early feedback and 
concerns, and offer online or face-to-face meeting / site visit.  

■ Of the 13 adjacent businesses, 12 were able to be reached. 
No concerns were raised by this group with feedback being 
highly supportive of the Project. The majority were keen to be 
kept updated on the progress of the application and accepted 
the offer of a briefing when the environmental studies are 
complete. Key areas of interest included ensuring ongoing 
accessibility to each business (for freight and staff) during the 
construction activities and management of expected 
construction impacts such as dust and noise considerations. 

■ 12 – 22 December 
2022  

■ Phone call and 
email 

■ To provide an update on the Project including updates from 
the technical assessments completed as part of the EIS, 
identify feedback and concerns, and offer online or face-to-
face meeting / site visit.   

■ Of the 13 adjacent businesses, all were able to be reached. 
No concerns were raised by this group with feedback being 
highly supportive of the Project. The majority were keen to be 
kept updated on the progress of the application and to be 
provided with a copy of the EIS when it was publicly 
available.  

■ It was noted that a drop-in session during the Project’s public 
exhibition period will be made available should the 
businesses wish to visit the proposed site location and 
discuss areas of the EIS in further detail. Further information 
will be shared in February 2023. 

■ Key areas of interest remained similar to that received during 
the scoping phase to ensure ongoing accessibility to each 
business (for freight and staff) during the construction 
activities and management of expected construction impacts. 

Nearby 
Neighbours 

■ 2 – 5 May 2022 
■ Phone call to 

discuss Project 
and offer a face-
to-face meeting 

■ To introduce the Project, identify early feedback and 
concerns, and offer online or face-to-face meeting / site visit. 

■ Of the 13 nearby neighbours (excluding adjacent 
businesses), four were briefed on the Project, eight were 
unable to be reached, and one was left three voicemail 
messages (5 May, 10 May and 17 May). 

■ Of the four businesses that were briefed, all were supportive 
of the Project. No key concerns were raised, and all wished to 
be kept informed of the Project and briefed following the 
preparation of the EIS.   

■ 19 December – 12 
January 2023  

■ To provide an update on the Project including updates from 
the technical assessments completed as part of the EIS, 
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■ Phone call and 

email 
identify feedback and concerns, and offer online or face-to-
face meeting / site visit.   

■ Of the 13 nearby neighbours (excluding adjacent 
businesses), six were briefed on the Project, five were unable 
to be reached via email and three voicemail messages were 
left (19 December 2022, 22 December 2022 and 12 January 
2023); and the remaining three were unable to be contacted 
(a door knock attempt was made 12 January 2023 at all three 
businesses. However, given the site security in place and 
gated entry, contact was unable to be made). 

■ Of the six businesses that were briefed, all were supportive of 
the Project. No key concerns were raised, and three wished 
to be kept informed of the Project and briefed following the 
preparation of the EIS. Contact with the remaining 
businesses that have not responded to voicemail messages 
will continue post submission of the EIS. 

■ As part of the email and phone correspondence, it was noted 
that a drop-in session will be made available during the 
Project’s public exhibition period should the businesses wish 
to visit the proposed site location and discuss areas of the 
EIS in further detail. Further information will be shared in 
February 2023. 

Mamre 
Anglican 
School 

■ 10 May 2022 
■ Phone call to 

discuss Project 
and offer a face-
to-face meeting 

■ To introduce the Project, inform of engagement activity 
completed to date / stakeholder feedback, and invite face-to-
face meeting / site visit. 

■ Briefing held with school Administrator and shared with 
Principal post briefing. No concerns were raised, and the 
school requested updates via email as the Project processes 
and where relevant. 

■ 9 – 22 December 
2022  

■ Phone call to 
discuss Project 
and offer a face-
to-face meeting  

■ To provide an update on the Project including updates from 
the technical assessments completed as part of the EIS, 
identify feedback and concerns, and offer online or face-to-
face meeting / site drop-in session.   

■ Briefing held with school Administrator and shared with 
Principal post briefing. No concerns were raised, and the 
school requested updates via email as the Project processes 
and where relevant.  

Emmaus 
Catholic 
College 

■ 10 May 2022 
■ Phone call to 

discuss Project 
and offer a face-
to-face meeting 

■ To introduce the Project, inform of engagement activities 
completed to date / stakeholder feedback, and invite face-to-
face meeting / site visit. 

■ Briefing held with School Principal. While no concerns were 
raised, the Principal asked that traffic congestion and 
mitigation activities be considered during school drop-off and 
pick-up times. Further Project updates were requested via 
email as the Project processes, and where relevant. 

■ 9 – 22 December 
2022  

■ Phone call to 
discuss Project 
and offer a face-
to-face meeting  

■ To provide an update on the Project including updates from 
the technical assessments completed as part of the EIS, 
identify feedback and concerns, and offer online or face-to-
face meeting / site drop-in session.   

■ Briefing held with School Principal. While no concerns were 
raised, the Principal asked what the proposed increase to 
traffic movements would be during school drop-off and pick-
up times. It was noted that overall impact on the road network 
during operation and construction will be minimal, which will 
not present any adverse traffic implications and traffic-related 
environmental impacts. The Principal was satisfied with the 
advice provided. 

■ Further Project updates were requested via email as the 
Project processes, and where relevant.  

Trinity Primary 
School 

■ 11 May 2022 
■ Phone call to 

discuss Project 

■ To introduce the Project, inform of engagement activities 
completed to date / stakeholder feedback, and invite face-to-
face meeting / site visit. 
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and offer a face-
to-face meeting 

■ Briefing held with School Principal. The Principal was 
supportive of the Project and asked that during the 
construction phase of the Project, adequate mitigation 
activities be considered to reduce further congestion on main 
roads used during school drop off/pick up times. Further 
Project updates were requested via email as the Project 
processes, and where relevant. 

■ 9 – 22 December 
2022  

■ Phone call to 
discuss Project 
and offer a face-
to-face meeting  

■ To provide an update on the Project including updates from 
the technical assessments completed as part of the EIS, 
identify feedback and concerns, and offer online or face-to-
face meeting / site drop-in session.   

■ Briefing held with School Principal. The Principal was 
supportive of the Project and asked about the proposed 
impact on traffic congestion during the construction phase of 
the Project. It was advised the overall impact on the road 
network during operation and construction will be minimal, 
which will not present any adverse traffic implications and 
traffic-related environmental impacts. The Principal was 
satisfied with the advice.  

■ Further Project updates were requested via email as the 
Project processes, and where relevant.  

Catholic 
Healthcare 
Emmaus 
Retirement 
Village 

■ 11 May 2022 
■ Phone call to 

discuss Project 
and offer a face-
to-face meeting 

■ To introduce the Project, inform of engagement activity 
completed to date / stakeholder feedback, and invite face-to-
face meeting / site visit. 

■ No concerns were raised, and the centre requested updates 
via email as the Project processes and where relevant. 

■ 22 December 
2022  

■ Phone call to 
discuss Project 
and offer a face-
to-face meeting  

■ To provide an update on the Project including updates from 
the technical assessments completed as part of the EIS, 
identify feedback and concerns, and offer online or face-to-
face meeting / site drop-in session.   

■ The facility representative asked if there would be significant 
noise impacts as a result of the Project. The general 
conclusion of the assessment was shared. 

■ Further information was sought on the results of the Air 
Quality Assessment.  

■ The facility representative was satisfied with the advice and 
requested further updates via email be provided as the 
Project processes, and where relevant.  

Adjacent 
Neighbour – 
Southern 
Boundary  

■ 17 May 2022 
■ Meeting 

■ To follow up on the initial phone call and offer a more detailed 
overview of the company’s operations and the Project.  

■ Develop stakeholder relationships to support subsequent 
stages. 

■ These discussions demonstrated support for the Project, as 
well as a useful understanding of key interests to engage on 
once the environmental studies have been completed 
including proposed construction activities such as traffic 
management, dust, noise and earthworks consideration. 

■ 11 January 2023 
■ Phone call 

■ To follow up on the EIS Project correspondence in December 
2022, more detail was provided to the business on questions 
relating to potential water discharge from the site during the 
construction period. 

■ Detail on soil, water, groundwater and flood impacts of and 
on the Project was provided to the neighbouring business 
representative based on the latest information in the technical 
reports. 

■ The discussion provided to be valuable and generated 
support for the Project. Ongoing updates will be shared with 
the business following the submission of the EIS.  

■ The business advised all questions were answered. 
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■ 12 January 2023 
■ Phone call (follow 

up) 

■ To follow up on the initial phone call in December 2022 and 
offer a more detailed overview of the Project following queries 
about the potential noise impacts when operational.   

■ Detail on the Noise And Vibration Impact Assessment carried 
out for the EIS was shared with the business. 

■ The business contact was content with the advice provided. 
These discussions demonstrated support for the Project, as 
well as a useful understanding of key interests to engage on 
in later stages of the Project.  

Adjacent 
Neighbour – 
Northern 
Boundary 

■ 18 May 2022 
■ Meeting 

■ To follow up on the initial phone call and offer a more detailed 
overview of the company’s operations and the Project.  

■ Develop stakeholder relationships to support subsequent 
stages. 

■ These discussions enabled further clarification on the 
proposed Project including the proposed location and 
construction methodology. Other points of discussion 
included understanding key concerns during the construction 
period such as maintaining access to power, construction 
traffic and vibration.  

■ 10 January 2023  
■ Phone call 

■ To follow up on the EIS Project correspondence in December 
2022, more detail was provided to the business on questions 
relating to any direct impact the operation would experience 
during the construction and operational period.  

■ These discussions demonstrated a clearer understanding of 
the technical assessments and impacts during the 
construction period which were noted to have minimal impact 
on the business. 

■ The discussion provided to be valuable and generated 
support for the Project. Ongoing updates will be shared with 
the business following the submission of the EIS.  

■ The business representative advised all questions were 
answered and they did not wish to attend the proposed drop-
in session. 

Adjacent 
Neighbour – 
Western 
Boundary  

■ 10 May 2022  
■ Meeting  

■ To follow up on the initial phone call and offer a more detailed 
overview of the company’s operations and the Project.   

■ Develop stakeholder relationships to support subsequent 
stages.  

■ These discussions demonstrated support for the Project, as 
well as a useful understanding of key interests to engage on 
once the environmental studies have been completed 
including proposed construction activities, emissions, and 
water use (once operational).  

WSSC 
Employees 

■ 17, 24, 31 May 
2022 

■ Meetings 

■ To provide further detail on the Project, the planning 
assessment process and work completed to date (as part of 
the scoping work). Delivered as part of a formal briefing, the 
session was incorporated into the weekly training meeting to 
ensure all employees received the Project briefing and had 
the opportunity to raise any questions. The Project was well 
received with the workforce excited about the opportunities it 
presents. Further briefings will be held throughout each stage 
of the NSW Government Planning Approvals process. 

■ 4 October,  
11 October,  
18 October,  
6 December 2022, 
and  
13 December 
2022, and  
10 January 2023 

■ Meetings  

■ To provide an update on the Project including updates from 
the technical assessments completed as part of the EIS, 
advise on next steps associated with the planning review 
process and advise of on the Project drop-in sessions 
proposed in early 2023. 

■ Delivered as part of a formal briefing, the session was 
incorporated into the weekly training meeting to ensure all 
employees received the Project briefing and had the 
opportunity to raise any questions. The Project is well 
understood among the existing WSSC workforce with 
employees excited about the opportunities it presents.  
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■ Further briefings will be held throughout each stage of the 
NSW Government Planning Approvals process.  

Registered 
Aboriginal 
Parties  

■ 17 August 2022 
■ Site visit 

■ A meeting was held with 10 Aboriginal stakeholder groups, to 
introduce the Project, the results of the Aboriginal Cultural 
Heritage Assessment Report (ACHAR) were explained, and 
the key development areas were visited. 

■ No feedback on cultural values was provided during review of 
the methodology or during the survey. 

■ Feedback from one Aboriginal group during the survey 
requested further detail on the nature of previous land 
disturbance across the site.  

■ Further detail and evidence of prior disturbance across the 
site has been incorporated into the ACHAR in response to 
this feedback. 

Deerubbin 
Local 
Aboriginal 
Land Council 
(LALC) 
  

■ 22 December 
2022 

■ Email update 

■ To provide an update on the Project, inform on engagement 
activities completed to date / stakeholder feedback, and invite 
face-to-face meeting / site visit.  

■ 12 January 2022 
■ Follow up phone 

call  

■ To follow up on correspondence sent 22 December seeking 
interest in having an in-person or online meeting to discuss 
the Project. 

■ The correspondence was noted as being received and a 
message would be shared with representatives at Deerubbin 
LALC to meet to discuss the Project, if required. 

4.2 Summary of Themes and Issues Raised during Consultation 
The stakeholders were asked to identify any issues or areas for clarification as the planning 
progresses. The outcomes were largely consistent in each conversation. A summary of the key issues 
identified by stakeholders and details of feedback received is summarised in Table 4-2. 

Table 4-2 Key Issues Summary 
Topic Feedback Received 

Stakeholder 
Engagement 

■ Stakeholders wished to be kept updated about the Project. 

Traffic and 
Access 

■ Congestion during school pick-up and drop-off times. 
■ Overcrowding of heavy vehicles along Templar Road. 
■ Construction traffic impacting visibility of turning vehicles exiting / entering other 

sites on Templar Road. 
■ Maintaining pedestrian access along Templar Road at all times (it was identified 

that several nearby businesses’ staff use public transport to get to/from work). 

Construction 
Management 

■ Construction noise (particularly on the southern boundary of the WSSC). 
■ Construction vibration and associated impacts on nearby properties, including 

adjacent industries such as the commercial data centre. 
■ Construction dust and impact on employee / other site vehicles. 
■ Maintaining access to power at all times (considering location of existing power 

lines and poles). 
■ Managing earthworks stockpiles (particularly during periods of rainfall). This is 

especially relevant to the southern boundary of the WSSC.  

Environmental 
Management – 
Landfill 

■ Understanding the ground composite prior to commencing earthwork activities. 

Environmental 
Management – 
Emissions  

■ GHG emissions. 
■ Sources of emissions. 
■ Emission visibility. 
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Environmental 
Management – 
Water  

■ Water discharge site and site overflow location. 
■ Chemical discharge. 
■ Risk of contamination. 

Air Traffic 
Considerations 
– Landscaping 

■ Selection of tree and plant species and associated impact on wildlife (particularly 
birdlife). This is a key concern of the Western Sydney Aerotropolis and promoting 
additional birdlife to the area which will increase the likelihood of bird strikes. 

Air Traffic 
Considerations 
– OLS 

■ The WSSC is located approximately 800 m northwest of the northern approach 
runway at the Western Sydney Airport, and is affected by the Obstacle Limitation 
Surface (OLS) of the airport.  
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5. SOCIAL BASELINE 

5.1 Land Use Context 
The Project Social Locality is characterised by densely populated residential developments to the 
north in the suburbs of Erskine Park and St Clair, and considerably less densely populated mixed-use 
suburb of Kemps Creek to the south, separated by the Erskine Business Park.  

The Erskine Business Park 
The Erskine Business Park industrial precinct was initially gazetted for industrial purposes under the 
State Environmental Planning Policy (Western Sydney Employment Area) 2009, which has recently 
been replaced by the State Environmental Planning Policy (Industry and Employment) 2021. Most 
development has taken place subsequent to 2009 and the area has grown to be an important regional 
logistics and distribution centre with strategic links to the M4 and M7 Motorways. The precinct covers 
approximately 721 ha, of which approximately 105 ha was vacant (as of 2021). The 99 businesses in 
residence employed 5,805 people (as of 2016). Of these jobs, 67% were industrial (including 
transport, warehousing, and manufacturing), 18% were in services, 8% were knowledge intensive, 
and 7% were in health and education (Penrith City Council 2021b). 

The Bayswater to Sydney West and Sydney West to Bannaby 330Kv transmission line corridor 
bounds the Erskine Business Park to the north. Ropes Creek and Mamre Rd bound the park to the 
east and west, respectively, while Mamre Road bounds the Park to the west. To the south, the 
Warragamba Pipeline corridor bounds the established section of the Park. Further greenfield 
developments within the Park zoning are occurring to the south and east in Kemps Creek, extending 
the industrial precinct into the more sparsely populated areas of Kemps Creek.  

Business Park residents include Cleanaway operating the Erskine Park Landfill, several warehousing 
and distribution centres (Woolworths, Coles, Linfox, Mainfreight, DHL, FedEx, Amazon), and 
datacentres including the Digital Realty Datacentre and the proposed Lockwood Road Datacentre. 

Industrial development is likely to extend southwards into the future as large portions of Kemps Creek 
have been zoned for future industrial land uses (Penrith City Council 2021b). 

5.2 Population Demographics 
Table 5.1 draws on the ABS datasets listed in Table 3-2 to provide a demographic overview of the 
Social Locality. Census data from 2016 and 2021 for these Statistical Areas provide details of the 
impacted community’s defining characteristics and are used to provide an understanding of 
vulnerable groups within the Project’s Social Locality. 

The Social Locality is characterised by a small and declining retiree population residing adjacent and 
south to the industrial area in Kemps Creek, and larger established urban areas to the north where 
population growth is low and the residents slightly younger than the NSW median. The LGAs 
containing and surrounding the Project vary significantly in terms of indigenous populations and also 
rates of population growth.  
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Table 5-1 Key Population Indicators across the Project’s Social Locality 
ABS Statistical 

Area 
Census 

Year 
Pop. Pop. ∆ (avg. 

annual 
growth 
rate, %) 

Median 
Age 

Indigenous 
Pop. (%) 

Pop. over 65 
Years of Age 

(%) 

Penrith LGA 
LGA16350 

2021 217,664 
2.20% 

35 5.0% 12.9% 

2016 196,066 34 3.9% 11.7% 

Erskine Park 
SA2  
SA2-14051469 

2021 6,486 
0.16% 

37 3.5% 10.6% 

2016 6,436 34 2.2% 6.7% 

St Clair SA2  
SA2-14051470 

2021  19,942 
0.05% 

36 3.8% 8.9% 

2016 19,897 34 3.0% 12.6% 

Kemps Creek 
SA1 
SA1-12702151808 

2021 246 
-3.87% 

66 1.2% 47.6% 

2016 305 60 0.0% 23.6% 

Blacktown LGA 
LGA10750 

2021 396,776 
3.55% 

34 3.0% 11.0% 

2016 336,962 33 2.8% 10.2% 

Fairfield LGA 
LGA12850 

2021 209,475 
1.07% 

39 0.7% 16.7% 

2016 198,817 36 0.7% 13.8% 

NSW  
Code 1 (STE) 

2021 8,072,163 
1.58% 

39 3.4% 17.7% 

2016 7,480,228 38 2.9% 16.2% 

5.2.1 SEIFA  
SEIFA is a product developed by the ABS3 that ranks areas in Australia according to relative socio-
economic advantage and disadvantage. The indexes are based on information from the five-yearly 
Census, with the SEIFA for 2016 published in 2018, and the SEIFA for 2021 due for release in 2023. 
The SEIFA is commonly used to determine areas that require funding and services, identify new 
business opportunities, and assist research into the relationship between socio-economic 
disadvantage and various social outcomes. A relative measure of socio-economic disadvantage was 
first produced by the ABS following the 1971 Census while the SEIFA in its present form was first 
produced from the 1986 Census data (ABS 2018b). 

The concept of relative socio-economic advantage and disadvantage used in the SEIFA 2016 is the 
same as that used for the previous two censuses (2006 and 2011). The candidate variables used to 
construct the SEFIA include income, education, employment, occupation, and housing among others. 
The ABS broadly defines relative socio-economic advantage in terms of people’s access to material 
and social resources, and their ability to participate in society (ABS 2018b). Areas with higher 
percentiles are doing better than areas with a lower percentile, and are therefore more likely to 
demonstrate resilience to impacts and be more able to take advantage of new opportunities. 

Within the social locality, the Fairfield LGA is the most disadvantaged and falls within the lowest decile 
in the state. This is in contrast to the relatively advantaged adjacent LGAs of Blacktown and Penrith. 
Within the Penrith LGA, however, the communities of Erskine Park and St Clair are relatively more 
disadvantaged, but only moderately so, while the more sparsely populated communities in the Kemps 
Creek area are relatively more disadvantaged. The latest available SEIFA indicators across the 
Project’s Social Locality are reported in Table 5.2.  

 

 
3 Socio-Economic Indexes for Areas (SEIFA) is a product developed by the ABS that ranks areas in Australia according to 
relative socio-economic advantage and disadvantage. The indexes are based on information from the five-yearly Census, 
available at: https://www.abs.gov.au/AUSSTATS/abs@.nsf/Lookup/2033.0.55.001Main+Features12016?OpenDocument. 

https://www.abs.gov.au/AUSSTATS/abs@.nsf/Lookup/2033.0.55.001Main+Features12016?OpenDocument
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Table 5-2 SEIFA Indicators across the Project’s Social Locality* 
ABS Statistical Area SEIFA (percentile in NSW) 

Penrith LGA (LGA16350) 71st  

Erskine Park SA2 (SA2-14051469) 64th  

St Clair SA2 (SA2-14051470) 53rd 

Kemps Creek SA1 (SA1-12702151808) 38th  

Blacktown LGA (LGA10750) 73rd  

Fairfield LGA (LGA12850) 7th  

NSW (Code 1 (STE)) - 

*SEIFA data from the 2016 Census is provided in ABS 2018. SEIFA data from 2021 Census will be released during 2023.  

5.3 Economic Profile 

Table 5.3 characterises the economic profile of the Social Locality through the key industries and 
areas of employment for SA2s, one SA1, and the three LGAs (Penrith LGA, Blacktown LGA, Fairfield 
LGA), and NSW as a whole. 

Table 5-3 Key Industries for Select ABS Statistical Areas 
Location Workforce, Key Occupations, and Industries 

Penrith LGA  
LGA16350 

■ 62% of the LGA’s residents reported being in the workforce.  
■ The top occupations reported were Professionals (17.0%), Clerical and 

Administrative Workers (16.3%), Technicians and Trades Workers (13.9%), 
Managers (11.3%), Machinery Operators and Drivers (11.1%), Community 
and Personal Service Workers (11.0%), Labourers (9.1%), and Sales 
Workers (8.3%).  

■ Of the employed people in this LGA, the top industries of employment were 
Hospitals (4.2%), Supermarket and Grocery Stores (3.4%), Other Social 
Assistance Services (2.8%), Road Freight Transport (2.4%), and Take 
Away Food Services (2.4%). 
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Location Workforce, Key Occupations, and Industries 

Erskine Park SA2  
SA2-14051469 

■ 67.6% of the SA2’s residents reported being in the workforce. 
■ The top occupations reported were Clerical and Administrative Workers 

(18.5%), Technicians and Trades Workers (14.9%), Professionals (14.8%), 
Machinery Operators and Drivers (12.3%), Managers (10.5%), Community 
and Personal Service Workers (9.8%), Labourers (9.3%), and Sales 
Workers (8.4%). 

■ Of the employed people in this SA2, the top industries of employment were 
Hospitals (4.1%), Supermarket and Grocery Stores (3.6%), Road Freight 
Transport (3.5%), Take Away Food Services (2.7%), and Other Social 
Assistance Services (2.4%). 

St Clair SA2  
SA2-14051470 

■ 62.8% of the SA2’s residents reported being in the workforce. 
■ The top occupations reported were Clerical and Administrative Workers 

(17.9%), Technicians and Trades Workers (14.5%), Professionals (13.8%), 
Machinery Operators and Drivers (13.3%), Community and Personal 
Service Workers (10.0%), Labourers (9.7%), Managers (9.5%), and Sales 
Workers (9.1%). 

■ Of the employed people in this SA2, the top industries of employment were 
Supermarket and Grocery Stores (4.2%), Road Freight Transport (3.4%), 
Hospitals (3.2%), Other Social Assistance Services (2.7%), Take Away 
Food Services (2.2%). 

Kemps Creek SA1 
SA1-12702151808 

■ 29.7% of the SA1’s residents reported being in the workforce. 
■ The top occupations reported were Managers (18.8%), Professionals 

(17.2%), Technicians and Trades Workers (10.9%), Machinery Operators 
and Drivers (9.4%), Sales Workers (7.8%), Community and Personal 
Service Workers (6.2%), Clerical and Administrative Workers (6.2%), and 
Labourers (6.2%). 

■ Of the employed people in this SA1, the top industries of employment were 
House Construction (6.2%), Other Hardware Goods Wholesaling (6.2%), 
Site Preparation Services (4.7%), Other Agricultural Product Wholesaling 
(4.7%), and Building and Other Industrial Cleaning Services (4.7%). 

Blacktown LGA  
LGA10750 

■ 60.6% of the LGA’s residents reported being in the workforce. 
■ The top occupations reported were Professionals (23.8%), Clerical and 

Administrative Workers (15.2%), Machinery Operators and Drivers (11.1%), 
Managers (11.0%), Technicians and Trades Workers (10.6%), Community 
and Personal Service Workers (10.0%), Labourers (8.6%), and Sales 
Workers (7.6%). 

■ Of the employed people in this LGA, the top industries of employment were 
Hospitals (4.5%), Supermarket and Grocery Stores (3.5%), Computer 
System Design and Related Services (3.1%), Banking (2.9%), and Other 
Social Assistance Services (2.7%). 

Fairfield LGA  
LGA12850 

■ 40.8% of the LGA’s residents reported being in the workforce. 
■ The top occupations reported were Professionals (16.9%), Clerical and 

Administrative Workers (14.4%), Machinery Operators and Drivers (13.5%), 
Labourers (13.2%), Technicians and Trades Workers (12.1%), Community 
and Personal Service Workers (9.8%), Sales Workers (8.6%), and 
Managers (8.5%). 

■ Of the employed people in this LGA, the top industries of employment were 
Supermarket and Grocery Stores (3.0%), Hospitals (2.8%), Banking (2.3%), 
Take Away Food Services (2.2%). and Other Social Assistance Services 
(2.1%). 

NSW  
Code 1 (STE) 

■ 55.2% of the State’s residents reported being in the workforce. 
■ The top occupations reported in NSW were Professionals (25.8%), 

Managers (14.6%), Clerical and Administrative Workers (13.0%), 
Technicians and Trades Workers (11.9%), Community and Personal 
Service Workers (10.6%), Labourers (8.2%), Sales Workers (8.0%), and 
Machinery Operators and Drivers (6.0%). 

■ Of the employed people in NSW, the top industries of employment were 
Hospitals (4.2%), Supermarket and Grocery Stores (2.5%), Other Social 
Assistance Services (2.4%), Computer System Design and Related 
Services (2.3%), and Aged Care Residential Services (2.2%). 
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5.4 Income and Housing 
Key income and housing indicators across the Project’s Social Locality are reported in Table 5-4.  

Table 5-4 Key Income and Housing Indicators across the Social Locality  
ABS 

Statistical 
Area 

Census 
Year 

Median 
Weekly 

Household 
Income $ 

Unemploy
-ment % 

Household 
composition 

families/ 
singles/ 

group, % 

Single parent 
households % / 

(% of these 
that are female 

headed) 

Households 
where rent / 
mortgage 

payments > 
30% 

household 
income 

Penrith 
LGA  
LGA16350 

2021 $1,903 4.6% 75.6% / 21.8% 
/ 2.6%  

19.5% / (81.6%) 34.8% / 16.8% 

2016 $1,658 5.7% 78.2% / 19.2% 
/ 2.6% 

19.3% / (83.6%) 11.9% / 9.2% 

Erskine 
Park SA2  
SA2-
14051469 

2021 $2,349 4.4% 86.8% / 11.7% 
/ 1.5% 

14.4% / (76.7%) 31.2% / 14.5% 

2016 $2,104 4.8% 88.9% / 10.2% 
/ 0.9% 

14.7% / (82.3%) 5.6% / 10.5% 

St Clair 
SA2  
SA2-
14051470 

2021 $2,067 4.4% 84.1% / 14.3% 
/ 1.7% 

17.5% / (79.2%) 32.0% / 18.1% 

2016 $1,859 5.1% 86.6% / 11.9% 
/ 1.5% 

17.5% / (83.3%) 6.2% / 11.8% 

Kemps 
Creek SA1 
SA1-
12702151808 

2021 $1,031 0.0% 64.4% / 28.8% 
/ 6.8% 

23.3% / 
(36.4%4) 

44.0% / 0.0% 

2016 $1,562 8.2%5 87.9% / 6.9% / 
5.2% 

13.0% / (100%) 14.0% / 0.0% 

Blacktown 
LGA  
LGA10750 

2021 $2,107 5.8% 81.5% / 15.9% 
/ 2.6% 

16.5% / (82.8%) 31.1% / 18.0% 

2016 $1,711 7.3% 82.5% / 15.2% 
/ 2.3% 

18.0% / (83.2%) 12.1% / 10.4% 

Fairfield 
LGA  
LGA12850 

2021 $1,390 8.7% 80.2% / 17.5% 
/ 2.3% 

23.0% / (84.8%) N/A / N/A 

2016 $1,222 10.5% 81.9% / 15.7% 
/ 2.3% 

23.1% / (85.2%) 18.1% / 9.5% 

NSW  
Code 1 (STE) 

2021 $1,829 4.9% 71.2% / 25.0% 
/ 3.8% 

15.8% / (81.0%) 35.5% / 17.3% 

2016 $1,486 6.3% 72.0% / 23.8% 
/ 4.2% 

16.0% / (82.2%) 18.1% / 9.5% 

 
4 Based on a small sample of just 11 single parent households – ABS data is missing for this indicator. 
5 Given the small population size of the SA1 this only represents nine individuals.  
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5.5 Social Infrastructure and Community Wellbeing 
As defined by Infrastructure Australia, social infrastructure comprises: 

the facilities, spaces, services and networks that support the quality of life and wellbeing of our 
communities. It helps us to be happy, safe and healthy, to learn, and to enjoy life. The network of 
social infrastructure contributes to social identity, inclusion and cohesion and is used by all 
Australians at some point in their lives, often on a daily basis. Access to high-quality, affordable social 
services has a direct impact on the social and economic wellbeing of all Australians. 

(Infrastructure Australia 2019, p. 388) 

Social infrastructure in the Project’s Social Locality is therefore comprised of schools and other 
education institutions, medical services, emergency services, recreational facilities and community 
organisations. Some commercial services are also listed under social infrastructure, such as childcare 
facilities. Social infrastructure in the immediate vicinity of the Project Area is typical of the Greater 
Western Sydney region with a wide variety of all services available. 

Regional Healthcare Facilities 
The Project is located within the Nepean Blue Mountains Local Health District (NBMLHD), on the 
boundary with the Western Sydney Local Health District (WSLHD). As such, the nearest hospitals 
include Nepean (Penrith) which supports the St Clair Community Health Centre, both located within 
the NBMLHD, and Mount Druitt and Blacktown hospitals which are within the WSLHD. The NBMHD 
lists cancer, circulatory disease, respiratory disease, injury and poisoning, and mental disorders as 
the top five health issues (NBMLHD 2021).  

Additional health and wellbeing indicators are provided in the 2021 Census (ABS 2022), reported in 
Table 5-6. 

St Clair and Erskine Park 
St Clair, the larger of the suburbs, features three retail precincts (zoned Enterprise) with a variety of 
grocery stores, speciality goods stores and eateries, several educational facilities including several 
childcare and primary school facilities, and a high school (St Clair High School).  

Erskine Park features one retail precinct, several childcare centres, a primary school, and a high 
school (Erskine Park High School). Across St Clair and Erskine Park, local sporting and recreational 
facilities include the St Clair Leisure Centre, the Peppertree Sports Complex, the Erskine Park Netball 
Courts, and several neighbourhood parks and outdoor greenspaces. Local community organisations 
include the Autumnleaf Community Centre, Cook Parade Neighbourhood Centre, and the Erskine 
Park Community Centre and Hall.  

Local medical and dental services include the Provincial Medical Centre, St Clair Medical Practice, St 
Clair Community Health Facility, St Clair Mediclinic and Dental Surgery, Your Healthy Smile Dentists, 
the Erskine Park Family Clinic, and Erskine Park Dental. St Mary’s provides the closest police and fire 
emergency services, with the St Mary’s Police Station and Fire and Rescue NSW located 
approximately 6 km north of the Project Area. The Erskine Park Rural Fire Brigade is also located 
approximately 3 km northwest of the Project Area. 

Recreation areas and facilities in the Social Locality include a large number of parkland reserves and 
sporting facilities in the St Clair and Erskine Park areas such as the Dorothy Radford Reserve, Banks 
Drive Reserve, Peter Kearns Memorial Oval, Mark Leece Oval, Shakespeare Drive Reserve, Erskine 
Park Netball Courts, Phoenix Reserve, Andrew Thompson Park, Peppertree Sports Complex, and the 
Ropes Creek environs. Further afield, the Western Sydney Parklands, the Twin Creeks Golf and 
Country Club, and the South Creek environs are easily accessible to local residents.  



 
 

 
www.erm.com Version: 2.0 Project No.: 0628175 Client: BlueScope Steel Limited 22 February 2023        Page 32 

METAL COATING LINE 7 (MCL7) 
Social Impact Assessment 

SOCIAL BASELINE 

Kemps Creek 
The Kemps Creek locality resembles an urban and industrial fringe of Greater Western Sydney as 
development encroaches on sparsely populated areas under mixed commercial and residential uses.  

Catholic Healthcare operate the Emmaus Retirement Village, Emmaus Catholic College, and the 
Trinity Primary School approximately 750 m to 1.5 km south of the Project Area. The Mamre Anglican 
School and a small number of private residencies are located on acreage properties are located 
adjacent to these facilities. The area surrounding these facilities and residencies is predominantly 
rural with nursery (Greener Growth Nurseries) and other farming businesses occupying large lots of 
mostly undeveloped or agricultural land.  

Key health and education indicators across the Project’s Social Locality are reported in Table 5.6.  

Table 5-5 Key Health and Education Indicators across the Project’s Social 
Locality 

ABS Statistical 
Area 

Census 
Year 

Count of selected 
long-term health 

conditions: 0 / 1 / 2 / 3 
or more conditions 

Level of highest educational attainment 

Year 12 or 
equiv. 

Vocational 
training 

Uni. bachelor 
or higher 

Penrith LGA 
LGA16350 

2021 63.3% / 19.0% / 5.8% / 
2.9% 

15.4% 28.7% 17.3% 

2016  -* 15.6% 27.9% 13.4% 

Erskine Park 
SA2-124051469 

2021 66.6% / 19.2% / 5.1% / 
1.9% 

17.5% 30.6% 15.9% 

2016 -* 17.7% 29.9% 13.6% 

St Clair SA2-
124051470 

2021    65.4% / 18.7% / 5.8% 
/ 2.6% 

17.5% 29.2% 15.0% 

2016 -* 17.6% 28.6% 12.2% 

Kemps Creek 
SA1-
12702151808 

2021 39.4% / 21.5% / 10.6% 
/ 14.2% 

8.3% 19.2% 9.2% 

2016 -* 10.9% 17.8% 9.1% 

Blacktown LGA 
LGA10750 

2021 69.1% / 16.0% / 4.5% / 
2.4% 

16.6% 21.5% 29.2% 

2016 -* 18.0% 22.4% 22.0% 

Fairfield LGA 
LGA12850 

2021 68.9% / 15.2% / 4.5% / 
2.6% 

22.8% 17.2% 13.3% 

2016 -* 23.3% 18.0% 11.3% 

NSW Code 1 
(STE) 

2021 64.9% / 18.3% / 5.7% / 
3.0% 

14.5% 24.3% 27.8% 

2016 -* 15.3% 23.7% 23.4% 

*Count of select long-term health conditions was not reported in the 2016 Census Quick-stats. 

5.6 Access and Connectivity 
The Erskine Business Park is strategically located near the intersection of the M4 and M7 Motorways, 
both accessible by a variety of heavy and light vehicles via Lenore Drive (to the M7) and Mamre Road 
(to the M4). The Project Area is also serviced by Transport for NSW’s 779 and 835 bus services with 
stops along Lenore Drive.  

St Clair and Erskine Park are accessible to the M4 Motorway via Mamre Road and Erskine Park 
Road. A variety of private and public transportation options service the St Clair and Erskine Park 
residential areas, however, there are no public transport services provided to Kemps Creek. The 
nearest rail services are located in St Marys approximately 6 km north of the Project Area.   
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5.7 Aboriginal Cultural Heritage 
Aboriginal people have lived in the Sydney area for more than 20,000 years, with the oldest recorded 
rock shelter located approximately 20 km northwest of the Project Area. The Penrith LGA is situated 
primarily on the traditional lands of the Dharug peoples. Although the MCL7 site sits on a highly 
disturbed and modified landscape, cultural heritage values of the area include several previously 
destroyed Aboriginal Heritage Information Management System (AHIMS) sites in the Erskine Park 
area with the closest located approximately 200-300m north of the Project Area, year-round 
freshwater sources (Ropes Creek and South Creek), available resources for food and raw materials 
within the pre-European contact landscape, and the site’s location within the wider cultural landscape 
of the Dharug peoples.  

No further information or feedback on cultural values including intangible heritage was provided 
during consultation and site survey for the Aboriginal Cultural Heritage Assessment Report (ACHAR), 
and while it was acknowledged that the Project Area is likely to maintain some value as part of a wider 
cultural landscape, the Project Area is considered to be of low social or cultural significance’ (ERM 
2022, p. 38).6 

 
6 This section has been adapted from the Aboriginal Cultural Heritage Assessment Report (ACHAR) for the Project (ERM 
2022). 
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6. SOCIAL IMPACT ASSESSMENT AND MANAGEMENT 
As outlined in Section 2.3, the impact assessment methodology follows that outlined in DPE’s 
Technical Supplement (2021b). Overall, the key drivers of social change that may affect communities 
in the Social Locality resulting from the Project relate to: 

 procurement opportunities for local businesses and employment opportunities for local 
communities; 

 disruptions due to construction related activities (noise, dust, transportation of materials and 
workers, etc); 

 amenity (noise, air quality) and traffic impacts during operations. 

In assessing the potential impacts, ERM has considered the: 

 characteristics of the Project, including the timing, duration and intensity of activities (where 
known); 

 issues raised by stakeholders during the engagement process; and  

 outcomes from technical studies undertaken by the Project, principally noise, air quality, traffic 
visual, and cultural heritage. 

The impacts have been assessed based on the likelihood of the impact occurring, the magnitude of 
the impact (degree of change caused by the impact) if it occurs, and the vulnerability of the impacted 
receptors (refer to Section 2). 

6.1 Key Impacts and Mitigations 
Several key impacts were identified through the assessment process, which are presented in the 
sections that follow. These impacts were also reflected as key concerns during stakeholder 
engagement (refer to Section 4 for additional information relating to stakeholder engagement). 

The key impacts and mitigations are further summarised in Table 6-9. 

6.1.1 Construction Phase 
Stakeholder and Community 
During stakeholder engagement, feedback was received from some members of the community 
regarding the type and extent of Project information available. This feedback included concerns in 
relation to the general level of community understanding about the Project, preferences for hard-copy 
communication materials over electronic communications, preferences around venue locations for 
community information sessions and formats (e.g. presentations with Q&A rather than drop-in 
sessions), and feedback on the use of surveys (refer to Section 4). 

As the Project moves into the construction phase, continued transparent and inclusive engagement 
can be achieved through further development and implementation of construction phase specific 
elements of the Project Stakeholder Engagement Plan (SEP). This will include regular Project 
updates provided across a variety of platforms (e.g. electronic and hard-copy communication 
materials) and, where relevant, will seek input from stakeholders on issues that may affect them and 
which they may influence. The Project will also develop and implement a grievance mechanism to 
deal with any concerns that may arise including during day-to-day construction activities. 

As noted above, an Aboriginal Cultural Heritage Assessment Report (ACHAR) has been completed 
for the Project (ERM 2022a). The assessment determined that it is unlikely that Aboriginal Cultural 
Heritage objects would occur within the Project Area and that the Project is not considered to cause a 
reduction in the heritage values found within the wider landscape. However, measures recommended 
for the construction phase included the implementation of cultural heritage awareness and 
acknowledgement inductions for construction staff and development and implementation of an 
unexpected finds procedure. 
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Table 6-1 Construction Phase: Stakeholder and Community 

Potential 
Impact 

Impact 
Category, 

Stakeholders 
Magnitude Likelihood 

Impact 
Significance 

Mitigation Measures / 
Enhancement Opportunities 

Project 
engagement is 
not transparent 
and inclusive. 
Stakeholders 
do not feel 
they have 
been heard 
and are unable 
to influence 
Project 
decisions. 

Project 
Neighbours, 
Wider 
Community 

Minor Possible Medium ■ Continue to develop and 
implement the SEP. 

■ Develop and implement a 
grievance mechanism to 
ensure that community 
concerns/ complaints are 
identified and acted upon. 

Construction 
ground 
disturbance 
has the 
potential to 
impact tangible 
and intangible 
Aboriginal 
heritage. 
 

Culture:  
Traditional 
Custodians 
 

Minor  Unlikely  Low  ■ Develop and implement 
cultural heritage 
awareness and 
acknowledgement 
measures including an 
induction for construction 
staff, and an unexpected 
finds procedure for 
construction. 

Employment and Procurement 
The Project will create approximately 258 jobs during construction, and 43 permanent roles during 
operations, in addition to the current 80 current FTE roles at the site. One of the key Project benefits 
perceived by stakeholders are jobs, and related training opportunities. Increased demand for labour 
not only creates direct employment opportunities but also has spill-over effects generating indirect 
employment opportunities. This benefit can be further enhanced by local procurement of goods and 
services required during the construction phase.  

In order to take advantage of these opportunities, the Project will develop and implement a Local 
Employment Plan. The plan will establish incentives for the Engineering, Procurement and 
Construction (EPC) contractor around local employment, specifically residents within the Social 
Locality where they have appropriate skills and experience. The Project will also develop and 
implement a Local Content Plan, which will establish incentives for the EPC contractor to preference 
local procurement for non-labour inputs to construction, where local producers can be cost and quality 
competitive. 

Economic benefits notwithstanding, however, the Project also may have a potentially small negative 
impact on construction materials cost inflation. The Project’s expected capital expenditure is 
approximately $290 million. The issue of construction materials costs has been felt across the 
construction sector since 2020 due to the combined effects of Covid-19 induced interruptions to global 
supply chains coupled with initiatives, such as the Federal Government’s HomeBuilder grant scheme, 
which have increased demand for building materials (SMH 2022).  
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Table 6-2 Construction Phase: Employment and Procurement 

Potential 
Impact 

Impact 
Category, 

Stakeholders 
Magnitude Likelihood 

Impact 
Significance 

Key Mitigation Measures / 
Enhancement Opportunities 

Direct and 
indirect 
employment 
opportunities. 

Livelihoods:  
Local 
Workforce 

Major Likely High ■ Develop and implement a 
Local Employment Plan 
which includes local 
employment incentives for 
the EPC Contractor. 

■ Work with the EPC 
Contractor during 
construction to achieve 
maximum local 
employment. 

■ Include positive 
employment outcomes 
reporting in the SEP and 
related engagement 
activities. 

Local 
procurement 
opportunities 

Livelihoods:  
Local 
Businesses 

Major Likely Medium ■ Develop and implement a 
Local Content Plan which 
includes local 
procurement incentives for 
the EPC Contractor. 

■ Work with the EPC 
Contractor to achieve 
maximum local economic 
impact. 

■ Work with EPC Contractor 
to track and report on the 
local content used for the 
Project in order to 
demonstrate the extent to 
which local content is 
being accessed. 

■ Include positive 
procurement outcomes 
reporting in the SEP and 
related engagement 
activities. 

Contribution to 
construction 
material cost 
inflation 

Livelihoods:  
Local 
Businesses 

Minor Possible Low ■ Monitor for materials 
supply shortages and take 
this into consideration with 
EPC procurement. 

Local Disruptions 
During stakeholder engagement a number of concerns were raised regarding local disruptions during 
construction. These primarily relate to traffic impacts for neighbouring businesses and schools, 
particularly during the morning and afternoon commute times when students are travelling to and from 
school (i.e 7.30am to 9am, and 3.30pm to 5pm). Potential impacts may arise through increased traffic 
congestion and elevated risk of vehicular collision with increased vehicle movements on local roads, 
particularly heavy vehicle movements. 

In order to address these concerns, the following mitigations should be implemented: 

■ Develop and implement a SEP requiring timely communication around the timing and nature of 
potential local disruptions arising from construction related activities, and including a grievance 
mechanism which ensures prompt addressing of any concerns raised. 
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■ Develop and implement a Construction Environmental Management Plan that will include specific 
mitigations for construction phase impacts including but not limited to noise and, dust and air 
quality, and relevant monitoring measures. 

■ Develop and implement a traffic management plan which draws on the Project Traffic Impact 
Assessment’s analysis (SLR 2022b). Key considerations should include:   

Table 6-3 Construction Phase: Local Disruptions 

Potential 
Impact 

Impact 
Category, 

Stakeholders 
Magnitude Likelihood 

Impact 
Significance 

Key Mitigation Measures / 
Enhancement 
Opportunities 

Traffic 
congestion and 
vehicular 
safety impacts 
due to 
increased 
traffic with 
transportation 
of materials, 
equipment, 
and workers to 
the Project 
Area. 

Health and 
Wellbeing:  
Project 
Neighbours, 
Wider 
Community 

Minor Possible Medium ■ Develop and implement 
a Traffic Management 
Plan. 

■ Develop and implement 
a SEP to engage 
surrounding landowners 
and understand traffic 
movements and local 
road use patterns and 
preferences. 

■ Develop and implement 
a grievance mechanism 
to ensure that concerns/ 
complaints are identified 
and acted upon. 

Non-traffic 
related 
interruptions 
arising during 
Project 
construction 
such as 
pedestrian 
access 
changes and 
utilities 
interruptions. 

Way of Life:   
Project 
Neighbours, 
Wider 
Community 

Minor Possible Medium 

Construction 
environmental 
impacts, 
including 
noise, 
vibration, dust, 
odour, and 
visual amenity. 
 

Health and 
Wellbeing:  
Project 
Neighbours, 
Wider 
Community 

Moderate Possible Medium ■ Develop and implement 
a Construction 
Environmental 
Management Plan. 

■ Develop and implement 
a Traffic Management 
Plan as above. 

■ Develop and implement 
a SEP. 

6.1.2 Operation Phase 
Employment and Procurement 
Ongoing employment during the operation phase of the Project was noted as a key interest during 
stakeholder engagement. As the WSSC has been operating at Erskine Park’s Industrial Precinct since 
2008, the site already has approval for 24/7 operations with a current workforce totalling 80 FTE.  

The opportunity to increase current workforce numbers may occur with the expansion of the site as 
the operation phase of the Project is expected to generate 43 FTE permanent jobs. The Project  will 
continue to maximize employment in the community by creating opportunities for participation of local 
contractors and suppliers. One of the key Project benefits perceived by stakeholders are jobs and 
related training opportunities. Increased demand for labour not only creates direct employment 
opportunities but also has spill-over effects generating indirect employment opportunities through, for 
example, the injection of wages into local economies. This benefit can be further enhanced by local 
procurement of goods and services required during the operation phase. In order to maximise these 
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benefits, the Project should extend the Local Employment Plan and Local Content Plan developed 
during the construction phase into the operation phase. Additionally, the Project should create 
awareness within the community and in partnership with the LGAs to provide communication on 
employment opportunities. 

Table 6-4 Operation Phase: Employment and Procurement 

Potential Impact 
Impact 

Category, 
Stakeholders 

Magnitude Likelihood 
Impact 

Significance 

Key Mitigation Measures 
/ Enhancement 
Opportunities 

Direct and indirect 
jobs will be 
created due to the 
Project. 

Livelihoods:  
Local 
Workforce 

Moderate Possible Medium ■ Create awareness 
amongst the 
community, in 
partnership with LGAs 
and other partner 
organisations to foster 
a better understanding 
as to the ways 
prospective workers 
may be able to take 
part in the Project. 
This awareness can 
be generated through 
the use of a Project 
specific website and 
through existing 
communication 
channels within the 
LGAs and 
employment providers. 

■ Develop and 
implement a Local 
Content Plan which 
includes local 
employment and 
procurement goals for 
the operation phase. 

Demand for 
locally procured 
goods and 
services during 
the operation 
phase of the 
Project.  

Livelihoods:  
Local 
Businesses 

Moderate Possible Medium 

Amenity 

A variety of potential amenity impacts were raised during stakeholder engagement. These included 
changes to air quality, operational noise and vibration and visual impacts. These impacts could have 
the potential to be experienced by the Project’s neighbours and surrounding communities.  

An Air Quality Assessment was conducted for the Project by ERM to assess potential construction and 
operational phase impacts for the Project. Overall, the predicted air quality impacts are expected to be 
minor relative to respective criteria: the dispersion modelling predictions are in compliance with NSW 
EPA impact assessment criteria for nitrogen dioxide (NO2), sulphur dioxide (SO2), and particulate matter 
with a diameter of 2.5 micrometres or less (PM2.5), which apply at sensitive receptors. In addition, 
volatile organic compounds (VOC) predictions are compliant with respective impact assessment criteria 
which apply at and beyond the site boundary (ERM 2022c).  

A Noise and Vibration Impact Assessment was conducted for the Project (ERM 2022b), in line with the 
SEARs issued for the project. The noise sensitive receptors within the immediate vicinity of the Project 
were identified as industrial, residential, education/childcare and retirement centres. For the operation 
phase of the Project, predicted operational noise emissions at the receptors indicate compliance with 
the NSW EPA Noise Policy for Industry. Compliance is also predicted with the EPA sleep disturbance 
criteria for residential receivers. No further mitigation measures for operational noise impacts are 
recommended (ERM 2022b).  

Moir Landscape Architecture (2022) prepared a Visual Impact Assessment for the Project. Survey 
work was conducted in August 2022 using key viewpoints and locations with potential views towards 
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the Project Site. As the existing landscape is predominately industrial and light commercial 
surrounding the Project Area, it was determined that the Project is keeping with the existing 
landscape character and the introduction of the proposed building will not detract from any existing 
visual amenities (Moir Landscape Architecture 2022).  

Additional potential amenity impacts include traffic congestion and vehicular safety impacts due to 
increased traffic with transportation of materials, equipment, and workers to the Project Area. These 
impacts have been associated with the health and wellbeing of Project neighbours and the wider 
community. The Transport Planning Partnership (2022) assessed the traffic congestion and vehicular 
safety impacts due to the increased traffic associated with transportation of materials and workers to 
the Project Area. The Assessment noted that the operation and construction phases of the Project are 
expected to generate a minor impact on the surrounding road network in the peak periods. When 
considering nearby developments and background traffic growth, the development-generated traffic 
would result in negligible impacts to the operation of nearby intersections. Overall, the future 
conditions of the surrounding road network would be acceptable, and road upgrades and 
infrastructure works would not be required as part of the development (The Transport Planning 
Partnership 2022).  

Accordingly, it is recommended that the Project develops and implements both a Traffic Management 
Plan and a SEP to engage surrounding landowners and understand traffic movements and local road 
use patterns and preferences. Furthermore, a grievance mechanism plan should be developed and 
implanted so that community concerns can be identified and actively managed.  

Table 6-5 Operation Phase: Amenity Impacts 

Potential 
Impact 

Impact 
Category, 

Stakeholders 
Magnitude Likelihood 

Impact 
Significance 

Key Mitigation Measures / 
Enhancement 
Opportunities 

Potential 
impacts to 
local amenity 
arising from 
Project 
induced 
changes to air 
quality, 
operational 
noise and 
vibration, and 
visual impact.   

Surroundings:   
Project 
Neighbours, 
Wider 
Community   

Minor  Unlikely   Low ■ Develop and implement 
an Operational 
Environmental 
Management Plan which 
includes an active 
monitoring program for 
potential local amenity 
impacts. 

■ Develop and implement 
a grievance mechanism, 
so that community 
concerns can be 
identified and actively 
managed. Ensure any 
grievances related to the 
Operational 
Environmental 
Management Plan are 
coordinated with its 
ongoing implementation.  

■ Develop and implement 
a SEP. Communicate 
the outcomes of relevant 
assessments such as air 
quality and operational 
noise assessments, and 
proposed mitigation 
measures (if required). 

Traffic 
congestion and 
vehicular 
safety impacts 
due to 

Health and 
Wellbeing:   
Project 
Neighbours, 

 Moderate    Possible   Medium ■ Develop and implement 
a Traffic Management 
Plan.  

■ Develop and implement 
a Traffic Management 
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Potential 
Impact 

Impact 
Category, 

Stakeholders 
Magnitude Likelihood 

Impact 
Significance 

Key Mitigation Measures / 
Enhancement 
Opportunities 

increased 
traffic with 
transportation 
of materials, 
equipment, 
and workers to 
the Project 
Area.   

Wider 
Community   

Plan, which includes but 
is not limited to the 
following measures: 

■ Ensure drivers observe 
road traffic rules and 
speed limits. 

■ Ensure drivers are 
aware of route and time 
of day travel restrictions 
and requirements. 

■ Ensure all vehicle 
drivers have a relevant 
licence and training 
before mobilisation. 

■ Use road signs at 
strategic points, sirens 
and public 
announcements where 
necessary to warn 
people of oncoming 
heavy vehicles. 

■ Ensure all vehicles are 
certified roadworthy and 
well maintained. 

■ Develop and implement 
a SEP to engage 
surrounding landowners 
and understand traffic 
movements and local 
road use patterns and 
preferences. 

■ Develop and implement 
a grievance mechanism 
to ensure that concerns/ 
complaints are identified 
and acted upon. 

Stakeholder and Community 
To assist in generating positive outcomes for the local community, the Project will explore 
opportunities to support community enhancement initiatives in the area surrounding the proposed 
Project operations, aligned with BlueScope's Purpose. In consultation with key stakeholders and 
potential partners, the Project will be able to assist surrounding and adjacent communities who are 
interested in wider benefits from the Project.  

Engagement with Penrith City Council will continue throughout the life of the Project, including 
arrangements to contribute to the provision of, necessary local and regional infrastructure required 
deemed critical to supporting the development. This may include infrastructure upgrades to the 
Erskine Business Park where the Project is located.  

As noted above, an Aboriginal Cultural Heritage Assessment Report (ACHAR) has been completed 
for the Project (ERM 2022a). The assessment determined that it is unlikely that Aboriginal Cultural 
Heritage objects would occur within the Project Area and that the Project is not considered to cause a 
reduction in the heritage values of the wider landscape. However, measures recommended for the 
operation phase included the implementation of cultural heritage awareness and acknowledgement 
inductions for operational staff. 
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Table 6-6 Operation Phase: Stakeholder and Community Impacts 

Potential 
Impact 

Impact 
Category, 

Stakeholders 
Magnitude Likelihood 

Impact 
Significance 

Key Mitigation Measures / 
Enhancement 
Opportunities 

Altered 
landscapes 
have the 
potential to 
impact tangible 
and intangible 
Aboriginal 
heritage. 

Culture:  
Traditional 
Custodians 
 

Minor  Unlikely  Low  ■ Develop and implement 
cultural heritage 
awareness and 
acknowledgement 
measures including an 
induction for operational 
staff. 

Cumulative Impacts 
Cumulative impacts from an additional project in the Erskine Business Park may be applicable to 
impacts such as traffic congestion and road safety, noise, and air quality. The assessment reports for 
traffic, noise and air quality are discussed as part of the Amenity impact, above. Through the 
development and implementation of an Operational Environmental Management Plan, this will include 
an active monitoring program for potential local amenity impacts. 

Table 6-7 Operation Phase: Cumulative Impacts 

Potential 
Impact 

Impact 
Category, 

Stakeholders 
Magnitude Likelihood 

Impact 
Significance 

Key Mitigation Measures / 
Enhancement 
Opportunities 

Cumulative 
socio-
economic 
impacts from 
an additional 
project in the 
Erskine 
Business Park. 
Cumulative 
impacts 
affecting traffic 
congestion and 
road safety, 
noise, and air 
quality. 

Surroundings: 
Wider 
Community  

Minor  Unlikely  Low  ■ Develop and implement 
an Operational 
Environmental 
Management Plan which 
includes an active 
monitoring program for 
potential local amenity 
impacts. 
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6.2 Summary of Project Impact Assessment and Associated Mitigations 

Table 6.9 provides an overall summary of the social impacts identified in relation to the Project, as discussed in the proceeding sections. A residual impact significance rating has also been determined for each impact. This rating 
represents the potential impact likely to be experienced subsequent to the implementation of the identified mitigation measures / enhancement opportunities.  

Table 6-8 Summary of Project Impact Assessment and Associated Mitigations 

Project Activities and 
Potential Impacts 

Impact Category 
and Stakeholders 

Affected 

Impact Characteristics Pre-Mitigation/ Enhancement 
Rating Mitigation Measures / 

Enhancement Opportunities 

Post-Mitigation / Enhancement 
(Residual Rating) 

Extent Duration Severity Intensity 
Level of 

Concern/ 
Interest 

Magnitude 
of Impact Likelihood Impact 

Significance 

Residual 
Magnitude 
of Impact 

Residual 
Likelihood 

Residual 
Impact 

Significance 

Construction Phase 

Stakeholder and Community 

Project engagement is not transparent 
and inclusive. Stakeholders do not feel 
they have been heard and are unable 
to influence Project decisions. 

Decision-making 
Systems:  
Project Neighbours, 
Wider Community 

Low Medium Low Low Low Minor Possible Medium ■ Continue developing and implement the SEP. 
■ Develop and implement a grievance mechanism to 

ensure that road user concerns/ complaints are 
identified and acted upon. 

Minor Unlikely Low 

Construction ground disturbance has 
the potential to impact tangible and 
intangible Aboriginal heritage. 
 

Culture:  
Traditional Custodians 
 

Low Medium Medium Low Low Minor Unlikely Low ■ Develop and implement cultural heritage awareness 
and acknowledgement measures including an 
induction for construction staff, and an unexpected 
finds procedure for construction. 

  Low 

Employment and Procurement 

Increased demand for labour creates 
direct and indirect employment 
opportunities in the social locality and 
potentially beyond.  

Livelihoods:  
Local Workforce 

Low Medium Medium High Medium Moderate  Likely High ■ Develop and implement a Local Employment Plan 
which includes local employment incentives for the 
EPC Contractor. 

■ Work with the EPC Contractor during construction to 
achieve maximum local employment. 

■ Include positive employment outcomes reporting in 
the SEP and related engagement activities. 

Moderate Likely High 

Increased demand for goods and 
services helps support businesses 
within the Social Locality. 

Livelihoods:  
Local Businesses 

Low Medium Low Low Low Minor Likely Medium ■ Develop and implement a Local Content Plan which 
includes local procurement incentives for the EPC 
Contractor. 

■ Work with the EPC Contractor to achieve maximum 
local economic impact. 

■ Work with EPC Contractor to track and report on the 
local content used for the Project in order to 
demonstrate the extent to which local content is 
being accessed. 

■ Include positive procurement outcomes reporting in 
the SEP and related engagement activities. 

Moderate Likely High 

Increased demand for construction 
materials contributes to upward 
inflationary pressures on materials 
costs currently being experienced 
across the construction sector. 

Way of Life:   
Wider Community 

Low Medium Low Low Low Minimal Likely Low ■ Monitor for materials supply shortages and take this 
into consideration with EPC procurement. 

Minimal Possible Low 
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Project Activities and 
Potential Impacts 

Impact Category 
and Stakeholders 

Affected 

Impact Characteristics Pre-Mitigation/ Enhancement 
Rating Mitigation Measures / 

Enhancement Opportunities 

Post-Mitigation / Enhancement 
(Residual Rating) 

Extent Duration Severity Intensity 
Level of 

Concern/ 
Interest 

Magnitude 
of Impact Likelihood Impact 

Significance 

Residual 
Magnitude 
of Impact 

Residual 
Likelihood 

Residual 
Impact 

Significance 

Local Disruptions 

Traffic congestion and vehicular safety 
impacts due to increased traffic with 
transportation of materials, equipment, 
and workers to the Project Area. 

Health and Wellbeing:  
Project Neighbours, 
Wider Community, 
General road users 

Low Medium Low Low High Minor Possible Medium ■ Develop and implement a Traffic Management Plan.  
■ Develop and implement a Traffic Management Plan, 

which includes but is not limited to the following 
measures: 
o Ensure drivers observe road traffic rules and 

speed limits; 
o Ensure drivers are aware of route and time of 

day travel restrictions and requirements; 
o Ensure all vehicle drivers have a relevant 

licence and training before mobilisation; 
o Use road signs at strategic points, sirens and 

public announcements where necessary to 
warn people of oncoming heavy vehicles; and 

o Ensure all vehicles are certified roadworthy and 
well maintained. 

■ Develop and implement a SEP to engage 
surrounding landowners and understand traffic 
movements and local road use patterns and 
preferences. 

■ Develop and implement a grievance mechanism to 
ensure that concerns/ complaints are identified and 
acted upon. 

Minor Unlikely Low 

Non-traffic related interruptions arising 
during Project construction such as 
pedestrian access changes and 
utilities interruptions. 

Way of Life:   
Project Neighbours, 
Wider Community 

Low Medium Low Low Medium Minor Possible Medium ■ Develop and implement a SEP to engage 
surrounding landowners and understand traffic 
movements and local road use patterns and 
preferences. 

■ Develop and implement a grievance mechanism to 
ensure that concerns/ complaints are identified and 
acted upon. 

Minor Possible Medium 

Construction environmental impacts, 
including noise, vibration, dust, odour, 
and visual amenity. Various impacts 
resulting from construction activities, 
generally felt by people living in 
proximity to construction activities, 
such as degradation of air quality and 
health impacts as a result of increased 
generation of dust and particles from 
the use of heavy vehicles and 
equipment. 

Health and Wellbeing:  
Project Neighbours, 
Wider Community 

Medium Medium Low Low Medium Moderate Possible Medium ■ Develop and implement a Construction 
Environmental Management Plan which includes but 
is not limited to the following measures: 
o Dust management; 
o Construction hours align with statutory 

requirements / approvals; and 
o All staff HSE training is up to date and 

monitored for compliance where appropriate. 
■ Develop and implement a Traffic Management Plan. 
■ Develop and implement a SEP. 
■ Develop and implement a grievance mechanism to 

ensure that road user concerns/ complaints are 
identified and acted upon. 

Minor Unlikely Low 

Operation Phase 

Employment and Procurement 

Direct and indirect jobs will be created 
due to the Project. 

Livelihoods:  
Local Workforce 

Medium High Low Low Medium Moderate Possible Medium ■ Create awareness amongst the community, in 
partnership with LGAs and other partner 
organisations to foster a better understanding as to 
the ways prospective workers may be able to take 
part in the Project. This awareness can be 
generated through the use of a Project specific 
website and through existing communication 
channels within the LGAs and employment 
providers. 

■ Develop and implement a Local Content Plan which 
includes local employment and procurement goals 
for the Operation Phase. 

Moderate Likely High 

Demand for locally procured goods 
and services during the operation 
phase of the Project.  

Livelihoods:  
Local Businesses 

Medium High Low Low Low Moderate Possible Medium Moderate Likely High 
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Project Activities and 
Potential Impacts 

Impact Category 
and Stakeholders 

Affected 

Impact Characteristics Pre-Mitigation/ Enhancement 
Rating Mitigation Measures / 

Enhancement Opportunities 

Post-Mitigation / Enhancement 
(Residual Rating) 

Extent Duration Severity Intensity 
Level of 

Concern/ 
Interest 

Magnitude 
of Impact Likelihood Impact 

Significance 

Residual 
Magnitude 
of Impact 

Residual 
Likelihood 

Residual 
Impact 

Significance 

Amenity  

Potential impacts to local amenity 
arising from Project induced changes 
to air quality, operational noise and 
vibration, and visual impact. 

Surroundings:  
Project Neighbours, 
Wider Community 

Low Medium Low Medium Low Minor Unlikely Low ■ Develop and implement an Operational 
Environmental Management Plan which includes an 
active monitoring program for potential local amenity 
impacts. 

■ Develop and implement a grievance mechanism, so 
that community concerns can be identified and 
actively managed. Ensure any grievances related to 
the Operational Environmental Management Plan 
are coordinated with its ongoing implementation.  

■ Develop and implement a SEP. Communicate the 
outcomes of relevant assessments such as air 
quality and operational noise assessments, and 
proposed mitigation measures (if required). 

Minor Unlikely Low 

Traffic congestion and vehicular safety 
impacts due to increased traffic with 
transportation of materials, equipment, 
and workers to the Project Area. 

Health and Wellbeing:  
Project Neighbours, 
Wider Community 

Low Medium Low Medium High Moderate Possible Medium ■ Develop and implement a Traffic Management Plan.  
■ Develop and implement a Traffic Management Plan, 

which includes but is not limited to the following 
measures: 
o Ensure drivers observe road traffic rules and 

speed limits; 
o Ensure drivers are aware of route and time of 

day travel restrictions and requirements; 
o Ensure all vehicle drivers have a relevant 

licence and training before mobilisation; 
o Use road signs at strategic points, sirens and 

public announcements where necessary to 
warn people of oncoming heavy vehicles; and 

o Ensure all vehicles are certified roadworthy and 
well maintained. 

■ Develop and implement a SEP to engage 
surrounding landowners and understand traffic 
movements and local road use patterns and 
preferences. 

■ Develop and implement a grievance mechanism to 
ensure that concerns/ complaints are identified and 
acted upon. 

Minor Unlikely Low 

Stakeholder and Community 

Altered landscapes have the potential 
to impact tangible and intangible 
Aboriginal heritage. 

Culture:  
Traditional Custodians 

Low High Low Low Low Minor Unlikely Low ■ Develop and implement cultural heritage awareness 
and acknowledgement measures including an 
induction for construction and operational staff, and an 
unexpected finds procedure for construction. 

Minor Very 
Unlikely 

Low 

Cumulative Impacts 

Cumulative socio-economic impacts 
from an additional project in the 
Erskine Business Park. Cumulative 
impacts affecting traffic congestion 
and road safety, noise, and air quality 
are possible.  

Surroundings: 
Wider Community  

Medium Medium Low Low Low Minor Unlikely Low ■ Develop and implement an Operational Environmental 
Management Plan which includes an active 
monitoring program for potential local amenity 
impacts. 

Minor Unlikely Low 
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7. MONITORING AND MANAGEMENT FRAMEWORK 
This section provides an overview of the recommended monitoring framework for the social impact 
management measures put in place during the construction and operation phases of the Project. For 
the post-mitigation impact significant levels to be achieved, as outlined in Section 6, the social impact 
mitigations will need to be monitored in accordance with the framework plan outlined in Table 7-1 and 
integrated with the broader Environmental Management Strategy (EMS) to be developed for the 
Project.  

The objectives of monitoring are to: 

 Verify the predicted impacts and identify any other impacts that may arise; 

 Verify that management measures are being implemented as planned; 

 Assess the effectiveness of the management measures; and 

 Provide data for any necessary regulatory reporting to the State Government or other internal 
compliance reporting. 

Accordingly, Table 7.1 identifies the following: 

 Management Goals: The overarching objective is to minimise the negative social impacts 
associated with the Project and enhance the positive impacts. As such, specific goals 
corresponding to each impact have been provided. These can be used to determine whether the 
management measures have been effectively implemented. 

 Proposed Monitoring Activities: The monitoring activities proposed will ensure that relevant 
data is collected (e.g. the performance indicators) during the various phases of the Project to 
ensure the effectiveness of the management measures. 

 Performance Indicators: The indicators provide a mechanism to determine whether the goals 
have been met. 

 Monitoring Frequency: Outlines the period for data collection. 

 Responsible Person: Assigns the relevant person and/or entity to take charge of the proposed 
monitoring in order achieve the management goal. 
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Table 7-1 Proposed Monitoring Framework 

 

Management Goals Proposed Monitoring Activities Performance Indicator(s) Monitoring Frequency Responsible Role 

Construction Phase 

Stakeholder and Community 

Minimise community grievances ■ Record queries and complaints received from stakeholders  ■ Number of complaints 
■ Percentage of complaints satisfactorily resolved 

Ongoing TBC 

Avoid heritage impacts during construction ■ Implement an unexpected finds procedure ■ Labour effort spent implementing unexpected finds procedure TBC in line with Project 
EMS 

TBC 

Employment and Procurement 

Maximise local employment ■ Record local employment   
■ Record employee retention rate  
■ Record number of apprenticeships  
■ Ensure major contractors report on local employment 
■ Record the number of training programs undertaken 

■ Percentage of people from the Region employed by the Project (including 
contractors) 

■ Number of training programs delivered 
■ Number of apprenticeships provided  

TBC in line with Project 
EMS 

TBC 

Maximise local procurement ■ Report on number of, and value of contracts with local and regional 
businesses 

■ Percentage of local and regional businesses involved in the Project 
■ Percentage of total value of relevant Project expenditure awarded to local 

and regional businesses 

TBC in line with Project 
EMS 

TBC 

Minimise materials price inflation ■ Monitor construction materials costs ■ Percentage change in construction materials costs TBC in line with Project 
EMS 

TBC 

Local Disruptions 

Minimise potential environmental and amenity 
impacts (i.e. noise, vibration, dust, traffic 
safety and visual amenity) on community 
members 

■ Record queries and complaints received from stakeholders ■ Number of complaints TBC in line with Project 
EMS 

TBC 

Operation Phase 

Employment and Procurement 

Maximise local employment and procurement ■ Record local employment   
■ Record employee retention rate  
■ Report on number of, and value of contracts with local and regional 

businesses 

■ Percentage of people from the Region employed by the Project 
■ Percentage of local and regional businesses involved in the Project 
■ Percentage of total value of relevant Project expenditure awarded to local 

and regional businesses  

TBC in line with Project 
EMS 

TBC 

Amenity  

Minimise potential amenity impacts (i.e. air 
quality, noise, vibration, visual, traffic and 
safety) 

■ Record queries and complaints received from stakeholders 
regarding air quality, operational noise and vibration, visual impact, 
and/or traffic 

■ Number of complaints 
■ Percentage of complaints satisfactorily resolved 

TBC in line with Project 
EMS 

TBC 

Cumulative Impacts  

Minimise potential cumulative socio-economic 
impacts (i.e. road safety, noise and air 
quality) 

■ Record queries and complaints received from stakeholders 
regarding road safety, operational noise and vibration, and/or air 
quality  

■ Number of complaints 
■ Percentage of complaints satisfactorily resolved 

TBC in line with Project 
EMS 

TBC 
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7.1 Reporting and Auditing 
In addition to ongoing monitoring, regular audits are to be undertaken by the Project. These audits are 
to be conducted throughout the construction and operation phases of the Project, will likely be 
informed by the outcomes of the EIS process and DPE’s conditions of approval and will be updated 
accordingly. 

Audit findings will be reviewed, and where corrective actions are deemed necessary, specific actions 
(with designated responsibility and timing) will be developed. The focus of these actions will be on 
achieving the objectives set out in Table 7-1, as well as continuous improvement in performance. 

A summary of the audit findings is to be reported externally on an annual basis. This will include an 
evaluation of the objectives set out in Table 7-1 and any corrective actions that have been developed 
because of the audit process. 

It is recommended that the predicted impacts and corresponding management measures (i.e. Project 
performance) be internally audited annually and externally audited once every three years. This 
timeframe may be extended or reduced based on the findings of ongoing audits. 

7.2 Roles & Responsibilities 
The Project manager will be principally responsible for implementation of the management measures 
and the monitoring activities carried out for the Project. However, there will be instances where data 
will need to be obtained from a third party, or implementation will require cooperation and involvement 
of others (e.g. contractors and relevant local stakeholders). 
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