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9.6.5.1 Complaint Summary Report

Dept Responsible,Site Responsible: BlueScope Steel Limited|BlueScope Australian Steel Date range: 1/09/2023 00:00 to 06/08/2026 23:59
Products|Manufacturing|Capital Development & Engineering|[MCL7 Project Team

BSL Linked: (All values)

Complaint Status: (Any),Outstanding,Overdue

Title

Self-Report: Dust
emissions from MCL7
site at WSSC
Enquiry: MCL7
construction activities
impacting industrial
neighbour (EHI)

Enquiry: EPA
observed sediment
tracking onto Templar
Rd

STEEL\ZANAIPO
07-Aug-2026 11:15

Nature Of Complaint

General dust emissions occurring on site due to high temperature
and winds. A water cart is servicing the area.

Employee from EHI emailed to notify BlueScope that they were
experiencing noise, vibration, and dust issues from MCL7
construction activities and asked if additional controls could be
implemented to minimise the issues.

EPA Officers were visiting a licenced premises in the Templar
Road, Erskine Park area yesterday, 4/8/25. While driving to this
premises, we observed sediment being tracked from the
Bluescope Erskine Park (EPL 12495) premises onto Templar
Road at approximately 12:30pm. At this time there were visible
clumps of dirt on the road, and the sediment appeared dry. We
observed the tracked sediment again at approximately 14:15pm,
and took an image from the car as we passed. It had since
rained, so the sediment was wet and wasn't as visible, however
there was still dirt on the road. Further information requested The
EPA would request that Bluescope provide further information on
this matter, as outlined below: 1. Was Bluescope aware of the
sediment tracking that was observed? 2. What actions have
Bluescope taken to resolve the issue? 3. What mitigation
measures do Bluescope employ to minimise sediment tracking
from the premises? 4. What actions will be taken moving forward,
to prevent the re-occurrence of the issue?

Complaint category: (All values)

Complaint Type: (All values)

Comments BSL Person Complaint Type Date Occurred Date Received Date Complete  Status
At the time of the emissions, the ambient temperature was approximately 40 degrees Celsius and wind 00510391: Rojas, Anita  Self-Report 14/12/2023 4:00:00 PM 14/12/2023 4:13:54 PM Completed
gusts were close to 50km/hr. but Overdue
The MCL7 Construction Manager, Project Manager, and Project Director were nofified of the enquiry ~ 00036119: Lowe, Mark Enquiry 6/03/2024 12:27:36 PM Completed
and the following controls were communicated to EHI. but Overdue

- We've employed a full-time water truck to perform dust suppression on site, commencing
immediately. We'll monitor the situation and will improve as required to effectively control dust on site.
- As per your extremely reasonable request, the sheet piling team will re-schedule their daily lunch
break to around 12:20 to 13:10, commencing from tomorrow onwards.

EHI were also advised that the sheet piling activity contributing to the noise and vibration issue will be
completed by mid April. BlueScope project team members will visit EHI once per week to provide
progress updates. PRIME have also modified their piling to predrill first which will lower the length of
the vibration time.

EHI were satisfied with these controls and communication strategies.

Have emailed Heath Williams regarding clean up and corrective actions. Need to respond to the EPA Enquiry 4/08/2025 12:30 04/08/2025 14:30:00 PM Completed
by 5pm on 12/08/25. but Overdue

Sediment tracking was identified to be caused by the unsealed section of driveway that fell under
council property. This section had been dug up by a third party who had not adequately sealed it as
they were told further works were being planned by yet another company. BSL contacted third party
company and organised for them to semi-permanently seal the area to prevent further tracking. This
work was completed by the end of August; the EPA requested no further information. This complaint is
now closed.
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