
MCL7 Complaint Summary Report
Date range: 20/11/2023 to 23/12/2024 

Complaint Type Nature Of Complaint Date Occurred Date Received Status

Enquiry Industrial neighbour (EHI) requested additional 
controls be implemented for MCL7 construction 
activities.

6/03/2024 12:27:00 PM 6/03/2024 12:27:00 PM Completed: Additional controls implemented and communicated to 
neighbour. Includes weekly visit from Construction Manager and MTEC 
representative to neighbours for controls validation and improvement 
opportunities.
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